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During  any  phase  of  the  life  cycle  of  a  company 
BSSC programs  can  assist  with  training  endeav- 
ors at  all  levels  for  the  ever-changing  employment 
needs  of  Massachusetts  industry'.  The  photographs 
and  accompanying  text  in  this  annual  report  illus- 
trate the  multi-dimensional  ways  in  which  BSSC 
meets  the  needs  of  industry  through  collabo- 
rative efforts  with  the  education  and  training 
organizations. 


The  activities  of  the  Corporation  are  governed  by  an  18-member  Board  of  Direc- 
tors. The  Board  is  chaired  by  Evelyn  F.  Murphy,  Secretary  of  Economic  Affairs  and 
made  up  of  individuals  from  business  and  industry,  skills  training  organizations, 
government,  education  and  labor.  The  Board  of  Directors  present  at  the  June 
1985  Board  Meeting  include  from  left  to  right  front  row: 
Michael  Odom,  Digital  Equipment  Corporation;  Evelyn  Murphy,  Chair,  Secre- 
tary of  Economic  Affairs;  Susan  Moulton,  Executive  Director,  Bay  State  Skills 
Corporation;  Elmer  Bartels,  Massachusetts  Rehabilitation  Commission;  Paul 
McCarthy, /ofo  for  Mass,  Inc. 
Top  row: 

Senator  John  Fitzpatrick,  (Stockbridge,  MA):  Atty  James  Jordan, /^./ortfew 
&  Associates;  George  Kariotis,  Alpha  Industries;  Claire  van  Ummerson,  Mass 
Board  of  Regents;  Mary  Rowe,  MIT;  Frank  Gulluni,  Hampden  Cty  Employment 
&  Training;  Barney  Walsh,  Carpenters  Local  Union;  Dr.  Robert  Wise,  Lahe}' 
Clinic;  Charles  Atkins,  Department  of  Public  Welfare;  Frederick  Williams, 
Department  of  Education 
Missing: 

Gail  Snowden,  Batik  of  Boston;  Mary  Jane  Powell,  Powell  Associates;  Ron  MalJoy, 
WE  Local  201 


f  On  The  Cover):  The  private  sector  organizations 
listed  on  the  cover  have  contributed  direct  support 
to  theFr'  '85  BSSC fmided  training  progratns  BSSC 
grants  were  matched  by  corporate  contributions 
which  included  loaned  personnel  to  develop  curric- 
^'limi,  assistajice  in  trainee  recruitmerit  or  selec- 
tion.  instruction,  guest  lecturing,  plant  tours  and 
Imigram  evaluation.  In  addition,  companies  do- 
nated or  loaned  equipment,  materials,  supplies  and 
provided  the  use  of  computer  time,  classroom  space 
and  laboratory  facilities 


Report  of  the  Chair  and 
the  Executive  Director 


'act, 
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Ihe  Bay  State  Skills 
Corporation  has  a 
simple  and  direct  mis- 
sion: to  provide  grow- 
ing companies  across 
Miissachusetts  with  the  skilled  and  trained  people  that  they  need. 

And  by  any  objective  mecisurement  the  Corporation  is 
getting  the  job  done.  During  our  four  years  of  operation,  we  have  helped 
bring  over  600  companies  and  200  educational  institutions  together  to 
jointly  train  people  for  employment;  91%  of  the  graduates  of  BSSC  pro- 
grams get  full-time  employment  in  the  private  sector. 

These  are  impressive  statistics  by  anyone's  measure. 
And  1985  continued  to  be  a  very  successful  year  for 
us.  We  awarded  over  $5,766,000  to  85  educational  institutions  to  train 
people  for  jobs  that  reflect  the  diversity  and  health  of  the  M^issachu- 
setts  economy 

BSSC  is  training  people  for  employment  in  such  fields  c\s 
electro-optics,  printed  circuit  board  technology,  CNC  machining,  mate- 
rials management,  word  processing  and  more. 

During  the  piLst  year,  BSSC  started  a  number  of  activities 
which  we  hope  will  have  far  reaching  consequences  for  the  economy 
of  Massachusetts. 

■  We  supported  Governor  Dukakis'  Centei"s  of  E.\cellence 
initiative  by  funding  education  programs  in  the  fields  of  biotechnology; 
marine  science,  and  micro-electronics; 

■  We  established  11  Special  Institutes  for  Faculty-Industry 
exchange  in  subject  mattei's  iis  varied  iis  Computer  Integrated  Manufac- 
turing, Biotechnolog\;  Knowledge-Based  Machine  \  ision.  Microcom- 
puter Softvv'are  Applications  and  more'; 
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8SSC  programs  can  respond  to  the  rapid 
advances  in  state-of-tbe-art  technologies  such  as 
the  computer  and  telecommunications  indus- 
tries by  funding  advanced  luljoratory-orienied 
courseu  ork  in  fields  such  as  electro  and fiber 
optics,  biotechnology  and  computer- integrated 
manufacturing.  Shown  Ijere:  Working  profes- 
sionals in  training  at  the  Tufts  University  Electro- 
Optics  Technology  Center 


■  We  funded  the  creation  of  a  first-time-ever  pro- 
gram to  train  industrial  Wciste  water  treatment  operators  for  Massa- 
chusetts industry. 

■  Our  supported  mrk  program  to  train  the  mentally 
retarded  became  nationally  recognized  for  its  effectiveness  and  success; 

■  We  were  a  strong  administrative  ami  in  Governor 
Dukakis'  ET  Choices  program  and  placed  over  250  welfare  recipients 
into  full-time  private  sector  jobs. 

■  We  established  twenty-five  centers  to  serve  Displaced 
Homemakers  across  the  state  and  helped  over  2500  women  begin  the 
sometimes  difficult  phase  of  re-entering  the  world  of  work. 

■  We  met  with  delegations  from  Great  Britain,  France, 
Sweden,  Israel,  West  Gennany  Japan,  Australia  and  Finland  to  talk  about 
what  we  have  learned  and  to  see  if  our  success  in  Massachusetts  can  be 
applied  to  other  industrial  nations. 

In  the  pages  that  follow,  we  will  tell  you  our  story  by 
providing  an  overview  of  our  new  and  ongoing  activities.  Tlie  accom- 
panying photographs  depict  our  program  trainees  who  go  to  work  for  big 
companies  and  small  fimis,  manufacturing  companies  and  the  service 
sector,  in  advanced  positions  such  as  engineers  or  as  entry-level  sup- 
port staff. 

But  the  Bay  State  Skills  Corporation  has  a  broader  mis- 
sion than  simply  training  people  for  jobs  in  today's  economy  We  need  to 
plan  for  tomorrow.  Sometimes  the  path  to  tomon-ow  is  clear  with  signs 
showing  the  way  But  usually  there  is  no  clear  direction  to  the  future. 
The  challenge  is  to  move  forward  with  cautious  concern  yet  also  take 
some  risks — even  if  the  results  are  only  visible  to  the  next  generation, 
even  if  we  make  some  mistakes  along  the  way 

There  is  no  magic  fonnula  to  success.  It  takes  hard  work, 
energy;  curiosity  a  willingness  to  take  risks  and  some  luck.  We  are 
grateliil  to  the  Bay  State  Skills  Cor{)oration  Board  of  Directors  for  their 
advice  and  strong  guid^mce,  to  the  educational  institutions  we  have 
worked  with  for  their  outstanding  commitment  to  this  process;  and 
above  all,  to  the  businesses  across  Massachusetts  which  have  worked 
with  us  and  tiiken  the  steps  toward  reaching  for  tomorrow. 


Evelyn  F.  Murphy  Susan  K.  Moulton 

Chair,  l^oard  of  Directors  E.\ecuti\  e  Director 


BSSC  can  custom  design  a  program  to  train  new 
entry-level  workers  to  the  specification  of  existing 
workers  as  well  as  funding  entty -level  programs  in 
occupations  such  as  word  processing,  electronic 
assembly  or  the  machine  tool  trades  in  response  to 
regiomil  supply  Sboum  here:  lYaining  Inc.  word 
processing  program  graduate  currently  working 
in  down  to  w)  I  Boston  office. 


How  the  Bay  State 
Skills  Corporation 
Works 


Ihe  Bay  State  Skills 
Coq^oration  was  cre- 
ated in  1981  with  a 
four  fold  purj^ose.  Tlie 
Coiporation  shall: 


■  encourage  and  facilitate  the  fomiation  of  cooperative 
relationships  between  business  and  industry,  labor,  government,  and 
education  to  develop  and  expand  programs  of  skills  training  that  are 
consistent  with  employment  needs; 

■  provide  grants-in-aid  to  education  and  training  institu- 
tions, to  be  matched  with  private  sector  support,  to  fiind  skills  training 
programs  in  growth  occupational  are^is; 

■  collect  and  disseminate  infomiation  on  present  and 
future  employment  needs  as  well  as  the  availability  of  skills  training 
and  education  on  these  areas;  and 

■  conduct  conferences  and  studies  which  will  increase 
communication  and  infomiation  on  employment  needs  of  the 
Commonwealth. 

At  its  most  fundamental  level,  the  Corporation  funds  new 
or  expanding  education  and  training  programs.  BSSC  awards  grants  on 
a  competitive  basis  to  fulfill  its  mandate.  Tlie  Corjioration  requires  that 
companies  with  an  interest  in  and  need  for  the  skills  being  taught  par- 
ticipate progranimatically  in  each  grant  by  giving  staff  time  and  exper- 
tise, equipment,  supplies,  space  or  other  appropriate  contributions  which 
can  make  the  program  more  directly  responsive  to  industry's  current 
needs.  In  most  instances,  compan\'  participation  must  be  at  legist  equal 
to  the  size  of  the  grant  from  the  Coq^oration,  although  where  specific 
"at  risk"  groups  are  specihed,  the  BSSC  has  allowed  the  conipan\'  con- 
tribution to  be  less. 

Tlie  training  can  take  place  at  universities,  public  or 
private  two  and  four  year  colleges,  vocational  schools,  job  Training 
Partnership  Act  skills  centei^  and  coniniunit\'-based  organizations 
througliout  the  state.  Tlie  BSSC  acts  iis  a  funding  organization  and 
a  catalyst  uniting  business  and  education. 


When  a  company  expands,  opens  a  new  facility 
or  merges  a  neii'  workforce  with  the  existing  work- 
ers, BSSC  can  organize  training  or  retraining  pro- 
grams that  standardize  production  techn  iques 
while  adding  appropriately  skilled  workers  in  the 
critically  needed  positions.  Shown  here:  Recently 
hired  UX  employee  being  trained  in  conjunction 
with  Bristol  Community  College,  for  electronic 
assembly  work  at  the  neivly  renovated  Fall 
River facility 


The  Quasi-Public 
Corporation 


training  program  monies.  M-assachusetts  was  the  first  commonwealth  to 
establish  legislation  for  a  quasi-public  coq:)oration  to  conduct  industry 
responsive  initiatives.  Unlike  a  state  agenq;  BSSC  h^is  a  Board  of  Direc- 
tors which  approves  proposals  on  a  competitive  b^isis  to  meet  regional 
employment  needs.  Unlike  traditional  funding  sources,  BSSC  specialists 
remain  actively  involved  throughout  the  program  duration,  lending 
technical  iissistance  and  guidance  to  both  the  educational  institutions 
and  company  partnei'S.  BSSC's  unique  features  include: 

■  Active  involvement  by  company  personnel  in  planning, 
designing,  operating,  teaching,  monitoring  and  evaluating  the  training 
and  educational  programs  to  detemiine  that  the  program  graduates 
meet  their  emplovment  needs. 

■  Mandatory  coq)orate  contributions  which  may  consist 
of  time,  cash,  equipment,  materials,  supplies,  space  and  other  items  of 
financial  value. 

■  Unrestricted  funds  for  programs  that  meet  the  ever- 
changing  needs  of  industr\',  because  employers'  major  criteria  are  the 
need  for  skilled  workers,  regardless  of  the  individual's  economic  stiitus. 

■  Flexibility  in  training  all  levels  of  personnel  in  accor- 
dance with  regional  industrial  priorities.  Tliese  levels  include  ad\'anced 
education  programs,  employee  upgrading,  retraining  programs  and 
entry  level  training. 

■  Rist  start-up  phase  and  flexible  program  duration 
from  12  weeks  to  two  years. 

■  Innovative  new  initiatives  to  answer  unmet  concerns 
across  the  state  in  emerging  technologies  and  occupations  such  iis 
industrial  waste  water  treatment  technicians,  electro-optics,  biotech- 
nology and  advanced  automation. 

llie  Bay  State  Skills  Coqioration  also  sponsoi"s  projects 
and  conferences  on  a  wide  variet\'  of  subjects.  During  the  jxust  twehe 
months  the  coiporation  met  with  over  100  deans,  educatoi"s  and  com- 
pany personnel  directors  to  discuss  public  private  partnei^hips  in 
education  and  training.  The  (A)iporation  helped  sponsor  a  statewide 
conference  on  the  future  of  bi()lechnol{)g\  and  its  impact  on  the  edu- 
cational sector  and  a  conference  on  the  future  of  poKnier  science 
in  Massachusetts. 
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The  Mlidncement  of  manufacturing  s)'stcnis  has 
in  troduced  the  need  for  a  multi-skilled  labor  pool 
BSSC  remains  resfxmsive  to  companies  which  need 
to  retrain  their  workforce  for  greater  flexihility 
and  efficiency  in  machine  operations  and  repairs. 
Shown  here:  Maintenance  mechanics  enrolled  in 
upgrading  program  for  hydraulic  machine  repair 
technicians  on-site  at  Aluminum  Processing  Cor- 
poration in  Fall  River 


Growth  and 
Diversification 


S, 


>ince  the  creation 
of  the  Corporation  in 
July  1981,  BSSC  has 
broadened  its  scope  of 
responsibilities.  While 
most  of  these  initiatives  liave  their  own  identity  and  purpose  they  remain 
an  integral  part  of  the  Coiporation's  operations. 
Specifically  over  the  past  twelve  months  the  Corporation  has: 

■  Administered  a  program  of  Supported  Work  for  Men- 
tally Retarded  Persons — a  program  whereby  mentally  retarded  adults 
are  trained  in  a  structured  private  sector  work  environment  and  develop 
their  skills  and  work  habits  so  that  they  can  work  independently  in 
unsubsidized  jobs. 

■  Administered  the  statewide  Displaced  Homemakers 
direct-service  program  which  operates  hve  regional  multi-purj30se  cen- 
ters across  the  state  that  provide  counseling,  life  skills  management,  job 
seeking  techniques,  placement  assistance  and  refemd  to  jobs  or  further 
education  and  training.  In  addition  to  the  five  centers,  a  network  of  20 
satellite  offices  offer  individual  and  group  support  to  this  population  of 
women  who  have  been  divorced,  widowed  or  otherwise  left  econoniically 
unstable  after  years  of  raising  a  family 

■  Established  13  programs,  as  a  part  of  the  Department 
of  Public  Welfare's  ET  CHOICES  program  to  train  welfare  recipients  for 
full  time  employment.  Tlie  goal  of  the  program  is  to  assist  AFDC  recip- 
ients, who  are  primarily  women,  in  attaining  economic  self-suliiciency 
througli  job  training  and  placement  programs. 

■  Operated  11  Special  Institutes  which  provide  an  oppor- 
tunity for  facult}'  from  Massachusetts  educational  institutions  to  share 
infomiation  with  industrial  experts  on  emerging  technologies  and  then 
incor[)orate  the  updiited  infomiation  in  their  cuiricula  to  better  prepare 
students  for  employment  in  Massachusetts  companies. 

■  Funded  Northeastern  Univei^ity  to  design  a  curric- 
ulum which  will  be  used  to  train  individuals  for  emplo\'ment  in  the 
held  of  industrial  w^uste  water  operation  and  management  across  the 
Commonwealth. 

■  Conducted  a  demonstration  grant  for  the  U.S.  Dept. 
of  Labor.  IWelve  grants  totaling  $46S,000  ha\e  been  awarded  to  the 
job  Training  Partnei'sliip  Act,  Service  Delivery  .\re;is  and  the  SO  SO 
matching  concept  h^Ls  been  successfully  implemented. 
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To  enhance  faculty  knowledge  of  industrial  appli- 
cations in  order  to  update  courses  and  curricula 
so  that  students  will  be  better  prepared  for  employ- 
ment opportunities  in  Massachusetts,  BSSC  spon- 
sored its  second  year  of  Special  Institutes 
for  anerging  technologies  Shown  here:  Faculty 
trainees  from  Wentworth's  QWand  Constmction 
Vibrkshop,  on-site  at  LISP  Machines  in  Cambridge. 


Training 

For  The  Future 


We  will  always  be  iis  we  were  mandated  to  be:  an  organization  dedicated 
to  ensure  that  growing  companies,  be  they  established  or  start-up,  will 
have  the  skilled  workforce  essential  to  realize  their  economic  potential  in 
the  Commonwealth.  Yet,  we  will  continue  to  grow  and  develop  iis  the 
marketplace  demands,  hi  perfomiing  our  function,  BSSC  will  provide 
ongoing  support  to  all  employment  and  training  organizations  that 
develop  partnerships  while  we  continue  to  utilize  most  of  our  funds  for 
training  individuals  for  employment  in  growth  occupations. 

T\vo  areas  affiliated  with  emerging  technologies  where  we 
hope  to  expand  our  activities  this  coming  year  are  Special  Institutes  for 
Faculty  Development  and  the  Centers  of  Excellence  program.  We  know 
that  the  demand  for  facult\'  development  is  acute;  facult\'  need  the 
opportunity  to  exchange  infomiation  with  industrial  experts  on  new 
technologies  across  the  state.  We  will  continue  to  encourage  industry 
experts  to  get  involved  in  training  faculty  for  the  future. 

Tlie  Centers  of  Excellence  program  is  a  statewide  effort 
to  create  new  alliances  between  government,  business  and  academic 
institutions  in  order  to  encourage  industries  in  the  fields  of  Biotech- 
nolog}'.  Marine  Sciences,  Polymer  Sciences  and  Photovoltaics  to  realize 
their  economic  potential  in  this  state. 

To  due,  BSSC  h^is  been  involved  in  the  preliminary 
stiiges  of  these  activities  and  where  indicated,  plans  to  fund  appropriate 
proposals  that  address  the  employment  needs  in  these  and  other  emerg- 
ing occupations. 


Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Action  lor  lioslon  tAimiiuinil\  Dnflopiiicnl  (I'msiiinl  •  Massachuscils  iiciieral  Hospital 

Medical  Seeietarv 

10 

$  10,697 

$  11,160 

Beiitley  College  (Wallliani)  •  Data  (leiieral,  Hewlett-hickard,  Wang  Labs,  Input  Output  Computer 
Ser\  ices,  NEC  Information  Systems,  Prime  Computer,  RTC  Systems,  Cullinet,  Software  Interna- 
tional, The  Computer  Forum,  ,-\delie  Corp.,  Infocom 

Microcomputer  Applications/ 
Instructional  Design 

23 

69  145 

85  550 

Berkshire  Community  College  (Pittstield)  •  Berkshire  Medical  Center,  Hillcrest  Hospital,  North 
Adams  Regional  Hospital,  Fair\ie\v  Hospital 

Respiratory  Therapy  Technicians 

16 

39,-183 

12-',894 

Boston  Tooling  and  Machining  Institute  (Wbburn)  •  Dyko  Tool,  Dynamic  Machine,  Fainiew 
Machine,  Hub  Precision,  Knight  Tool  Co.,  M  &  H  Engineering,  Pan-Tec,  Inc. 

Pre-Machinists 

110 

69,6-15 

72,924 

Boston  L'niversity  (Boston)  •  Honeywell,  General  Electric,  IBM  Corp. 

Manufacturing  Engineering 

25 

62,660 

268,000 

Bristol  Community  College-  Fall  Rixer  Ofhce  of  Economic  Development  (Fall  River)  •  LTX  Corp. 

Electronic  Assembly  and  Group 
Leader  Upgrade  Training 

100 

38,118 

462,456 

Bristol  Community  College  Fall  River  Office  of  Economic  Development  (Fall  River)  •  Aluminum 
Processing  Corp, 

Maintenance  Mechanic 

10 

12, H7 

17,100 

Cambridge  College  ((Cambridge)  •  Bolt,  Beranek  &  Newman  Communications  Corp., 
The  Bose  Corp.,  Codex  Corp.,  Compugraphic,  Data  General,  Digital  Equipment  Corp., 
Eaton-Nova  Corp.,  Honeywell,  Industrial  Vision  Systems,  IBM,  Raylheon,  TEC  Computer 
Systems,  Inc.,  BLH  Electronics 

Computerized  Manufact. 
Materials  Management 

22 

61,40-1 

127,945 

Cape  Cod  Community  College  (West  Barnstable)  •  Cape  Cod  Hospital,  Jordan  Hospital 

LPN/RN  Articulation 

12 

23,248 

50,000 

Cape  Cod  Community  College  (West  Barnstable)  •  15  area  dentists 

Dental  Assistants 

15 

36,287 

59,000 

Dimock  Community  Health  Center  (Boston)  •  Brigham  and  Women's  Hospital,  New  England 
Medical  Center,  Harvard  Community  Health  Plan,  Faulkner  Hospital,  Veteran's  Hospital 

Central  Supply  Technicians, 
Surgical  Technologists 

28 

40,000 

100,261 

Employment  Connections  Inc.  (Chelsea)  •  Burlington  Northern  Air  Freight,  J. D.  MacDonald  and 
Co.,  Mandel,  Grunfeld  and  Wright,  FB.  Wilcon  Co.,  Bay  Bank,  and  Raylheon 

Foreign  Trade  Documentation 
Specialists 

20 

42,648 

40,500 

Framingham  State  College  (Framingham)  •  American  Program  Bureau,  Digital  Equipment 
Corp.,  Data  General,  Prime  Computer,  New  England  Telephone,  Perini  Construction,  Gen  Rad, 
Lumber  Mutuid,  Polaroid,  Prudential-Bache,  Access  Technology',  Inc.,  Main  Hurdman,  North 
American  Lumber 

Technical  Marketing,  Corporate 
Publications 

30 

64,666 

68,  r  9 

Greater  Boston  YMCA/Training  Inc.  •  Minot,  DeBlois  &  Maddison,  Inc.,  John  Hancock  Mutual 
Life  Insurance  Co.,  Coolidge  Investment  Corp.,  Brigham  &  Women's  Hospital,  The  Codman  Co., 
Laventhol  &  Horwath,  Boemer  Associates,  The  StrideRite  Corp.,  Bank  of  Boston,  State  Street 
Bank  &  Trust  Co.,  Beth  Israel  Hospital,  Hanseco  Insurance  Co. 

Office  SkiUs 

40 

:'9,994 

40,431 

Greater  Lowell  Regional  Vocational  Technical  School  (lyngsboro)  •  AVCO  Systems  Division 

Plastics  Technology 

iO 

39,000 

42,49' 

Incentive  Community  Enterprises,  Inc.  (Holyoke)  •  K  &  M  Electronics 

Electronic  Assembly 

36 

72,000 

8',609 

Lawrence  Rehab.  Services  Center  (Lawrence)  •  ADAC  Corp.,  Adage,  Inc.,  Alpha  Industries,  Inc., 
Apollo  Computer,  Inc.,  AVCO  Systems  Division,  Computervision  Corp.,  Datametrics,  IMI,  Inc., 
ITT  Semiconductors,  M/A-COM  Video  Systems,  Inc  ,  Raylheon,  Z-tel,  Inc. 

Electro-Mechanical  Assemblers 

98 

90,000 

12"',400 

Lawrence  Department  of  Training  and  Manpower  Development  (Lawrence  )  •  Arlington  Trust, 
First  Essex  Bank,  Lawrence  Savings  Bank,  Bank  of  New  England,  Family  Mutual,  Bank  of  Boston, 
Andover  Savings  Bank 

Banking  Operations 

12 

12,242 

12,285 

Massasoit  Community  College  (Brockton)  •  Continental  Cablevision,  Milton  Cablesystems  Corp., 
Campbell  Communications,  Inc. 

Cable  Television  Line  Service 
Technicians 

25 

49,98' 

62,200 

Massasoit  Community  College  (Brockton)  •  Corning  Medical  and  Scientific,  Certified  Engineering 
and  Testing  Co.,  General  Dynamics,  Texas  Instruments 

Scientific  Laboratory  Technology 

24 

43,600 

43,600 

Mass.  Career  Development  Institute  (Springfield)  •  Digital  Equipment  Corp.,  United  Technolo- 
gies, J  &  WJollev  Co.,  Easco  Hand  Tools,  Hutchins  Tool  and  Engineering,  BavBank  Vallev  Trust, 
Kidder  Staq;  United  Technologies  Diesel  Systems,  Inc. 

Computer  Aided  Drafting 

22 

43,156 

49,800 

Merrimack  Vallev  Emergency  Medical  Services  Corp.  (Lawrence)  •  Anna  Jacques  Hospital, 
Am  Care  Ambulance 

Intermediate  Emergency  Medical 
Technicians 

20 

24,683 

40,610 

Merrimack  College  (North  Andover)  •  Allied  Analytical  Systems,  DuPont,  Bruker  Instruments, 
Inc.,  IBM  InstrumenLs,  Inc  ,  New  England  Nuclear/DuPont,  Control  Equipment  Corp,,  Northeast 
Solvents  Corp.,  Ventron  Thiokol,  Inc. 

Chemical  Instrumentation  .Analysis 

40 

23,605 

25,340 

Middlesex  Community  College  (Bedford)  •  Lowell  General  Hospital,  Lahey  Clinic  Medical  Center, 
Elliot  Hospital,  St.  Vincent's  Hospital 

Radiation  Therapy  Technologist 

12 

43,000 

20",484 

New  England  Institute  for  Rehabilitation  Research  and  Education,  Inc.  (Woburii)  •  New  England 
Rehab.  Hospital,  Choate  Symmes  Hospital,  Hillhaven  Corp. 

Nurse  Re-entry 

00 

39,000 

26,'l4 

Northea,stern  University  (Boston)  •  Data  General  Corp.,  John  Hancock  Mutual  Life  Ins.  Co., 
Federal  Reserve  Bank,  Hewlett-Packard,  IBM,  Brockton  Hospital,  Index  Systems,  LTX  Corp. 

Masters  in  Information  Systems 
for  Women 

30 

'1,161 

'2,330 

Northern  Essex  Community  College  (Haverhill)  •  Microfab,  Inc.,  ."Utron,  Inc.,  Hadco  Corp., 
Parlex  Corp  .  .Astro  Corp.,  Printed  Circuit  Corp. 

Printed  Circuit  Technology 

30 

48,2"5 

53."05 

North  Shore  Community  College  (Beverlv)  •  Borneo,  Inc.,  B  &  P  Machine,  Decimetrics,  Inc., 
Eastern  Tool  &  Stamping,  E.G.&G.,  Evans  Industries,  Excel  Engineering,  Fairview  Machine, 
Hotwatt,  Inc.,  Kona  Corp.,  M  &  H  Machine,  New  England  Metal  Spinning,  R  &  K  Precision 
Machine,  Standley  Brothers  Machine,  Sterling  Machine,  Teel  Machine,  Temco  Corp.,  Triangle 
Metal,  USM  Corp,  Varian/Extrion,  Versahle  Machine  Co.,  Walbar,  Inc. 

Machine  Operator 

30 

33,458 

61,108 

Omega  Technical  Institute  (Wilmington)  •  ADAC  Corp.,  Alpha  Industries,  Bard  .Medical  Systems, 
Compugraphic  Corp.,  Datametrics/Dresser  Industries,  Computer-Link  Corp  ,  Drviec,  Dynamic 
Research  Corp.,  Ztel.  Inc.  Frequency  Sources,  M/A  COM 

Electronic  and  Micro-Electronic 
Assembly 

128 

100,05' 

336,42-' 

Quinq  Junior  College  (Quincy)  •  6  local  eye  care  clinics 

Optometric  Technician 

25 

65,000 

81,500 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
.Sector 
.Match 

Roxbury  Commuiiily  College  (BosUinl  •  Weslin  Holel.  Marriott  Hotel/Copley  Place,  Parker 
House.  Boston  Park  Pla/a  and  Towers,  \alle's  Steak  House 

Hotel  &  Restaurant  Management 

25 

$  40,897 

$  42,44(J 

Saluti  Associates  Coqiorate  Education  and  Training  (Boston)  •  Wang  Laboratories 

Customer  Engineering  Tech. 

15 

44,832 

4"."52 

Simmons  College  (Boston)  •  American  Production  &  Inventory  Control  Society  Hewlett- 
Packard,  Digital  Equipment  Corp.,  RTC  Systems,  Inc..  Wang  Laboratories,  Inc  ,  Polaroid  (iorp., 
Disconsin  Corp. 

Manufacturing  Systems  Specialists 

25 

"0,000 

150,5(K) 

South  Berkshire  Educational  Collaborative  (Stockhridge)  •  Berkshire  Medical  Center,  Hillcrest 
Hospital,  Fainiew  Hospital,  Great  Barrington  Healthcare,  Willowood  Nursing  Home,  Berkshire 
Hills  North  Nursing  Home 

Licensed  Practical  Nursing 

W 

15,000 

22.928 

South  Berkshire  Educational  Collaborative  (Stockhridge)  •  Creal  Barrington  Health  Care, 
Berkshire  Hills  North  Nursing  Home,  Willowood  Nursing  Home,  Berkshire  Medical  Center, 
Fainiew  Hospital,  Hillcrest  Hospital 

Licensed  Practical  Nursing 

M) 

62,000 

95,208 

Tufts  I'niversity  (.\ledford)  •  Polaroid  Corp  ,  CenRad.  Fotec,  Valtec,  EG&(i,  Germanium 
Power  Devices,  .Sanders  .Associates,  Honeywell  Electro-Optics,  Itek,  Foxboro  (^orp.. 
.\nierican  Optical  Corp 

Electro-Optics  Technology 

50 

125.000 

204.200 

Unitas,  Inc.  (Lowell)  •  Wang  Laboratories,  Union  National  Bank,  Commonwealth  Federal  Bank, 
.Middlesex  Bay  State  Bank,  Polaroid  Foundation,  Inc. 

Data  Entry/Clerical 

45 

36,000 

63,4 1 1 

tnilas,  Inc  (Lowell)  •  Bay  Bank  Middlesex,  I  nion  National  Bank,  First  Bank  and  Trust, 
Commonwealth  Federal  .Savings,  >Xang  Laboratories.  Inc  .  Compugraphic  Co 

Clerical  Skills/Word  Processing 

2.3 

44.024 

56.036 

University  of  Ma.ssachusetts  (Amherst)  •  General  Electric/Ordinance  Division,  United  Technolo- 
gies, Easco  Hand  Tool,  Inc..  H.B  Maynard  Co..  Inc. 

Manufacturing  Engineer 

30 

1 19.316 

r0.025 

University  of  .Ma.ssachusetLs  (,\mherst)  •  Digital  Equipment  Corp. 

Math  and  Science  Teachers 

24 

95.000 

1()8.000 

University  of  Lowell  (Lowell)  •  Bay  Banks.  Inc..  First  National  Bank  of  Boston,  Bank  of  New 
England.  Shawniut  Banks.  Slate  Street  Bank  and  Trust  Company.  Federal  Reserve  District  Banks 

Consumer  and  Commercial 
Loan  Officers 

24 

60,000 

"3.51 1 

Wenftvorth  Institute  of  Technology  (Boston)  •  Itek  Optical  Systems.  Inc 

Computer  Numerical  Control 
((;NC)  Machining 

16 

22.426 

"2.103 

Western  Mass.  Precision  Institute  (Springfield)  •  National  Aerospace.  16  other  member  com- 
panies of  Western  Mass.  Tooling  &  Machining  Association 

Machine  Operators 

32 

3 -.000 

84.936 

Western  Mass.  Precision  (.Springheldl  •  j  &  Vi'  Jolly  Inc.  Jet  Industries.  Inc..  Mutual  Precision. 
Inc..  OLsey  &  Whitney.  Inc..  .Mitchell  Machine  &  Tool  Company  Inc  ,  Snnlh    Wesson  Co  , 
L  &  L  Machine  Co.,  Creative  Machine.  .Mold  Svstenis  Corp..  Peerless  Precision,  Kiiight  .Machine 
&  Tool  Co. 

.Machinist 

40 

58.000 

108.315 

Womens  Service  Center  of  Berkshire  County.  Inc.  (Pittstield)  •  Hi-Tech  Mold  and  Tool.  Inc.. 
Modern  Mold  and  Tool 

Injection  Mold  Machine 
Operators 

20 

10.160 

20.8"0 

Women's  Services  Center  (Pittsheld)  •  Richwell  Mold  and  Tool  Co.,  Inc.,  Moldmaster  Engineer- 
ing, Inc.,  Tog  .Mold.  Precision  .Mold  Co..  Pittsheld  Mold  and  Tool,  Inc..  Lakewood  Mold  Co.. 
Inc  .  Ethvl  .Molded  Products  Co.  .Marland.  .Appalachian  Engineering.  Precision  Mold  Co.. 
Hi-Tech  Mold  &  Tool  Co. 

Machinists/Plastic  Moldmakers 

26 

32.469 

158.130 

Worcester  Training  Opportunities  in  the  Private  Sector.  Inc.  (Worcester)  •  Baldwinville  Nursing 
Home.  Beaumont  Nursing  Home.  Elnnvood  Manor  Nursing  Home.  Holden  Nursing  Home. 
Thornton  Nursing  Home.  Knowlton  .Manor  Ntirsing  Home.  Liberiv  House  Nursing  Home. 
Masonic  Home.  Mill  Hill  Nursing  Home.  Oakdale  Nursing  Home 

Licensed  Practical  Nursing 

20 

26.()()0 

52.518 

^^^^y^tching  Grants  '^^^f^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^Btj^^^^^^ 

EDIC/BTC  (Boston)  •  Teradyne.  Inc  .  Stevens-Arnold,  LTX  Corp.,  Analog  Devices,  Inc. 

Electro-Mechanical  Assembly 

60 

$  54,302 

S  1.3.444 

Somerville  Adult  Education  (SCALE)  (Somerville)  •  Alterlext.  BayBank/Middlesex,  Kelly  Services, 
Keystone  Massachusetts  Group.  MONT.  New  England  Telephone.  Porter  Square  Personnel, 
Somerville  Hospital 

Data  Entry/Word  Processing 

45 

80,196 

22.000 

University  of  Lowell  (Lowell)  •  Astro  Circuit  Corp.,  Apollo  Computer,  inc  .James  Baker  and  Co.. 
CPAs,  Digital  Equipment  Corp  ,  .Scopus,  St.  John's  Hospital.  Sullivan.  Bille  and  Company  (;PAs. 
State  Street  Bank 

Tax  Accountants.  Auditors, 
Personnel  Specialists 

25 

65,000 

49,960 

Wentworth  Institute  of  Technology  (Boston)  •  Polaroid  Corp. 

Electronic  Technicians 

hS 

64. "S 5 

I86.(KSt) 

Berkshire  Training  &  Employment  Program  (Pittsfield)  •  varied  local  companies 

Computer  Education  Program 

108 

S  32.500 

.VA 

Boston  Private  Industry  Council  (Boston)  'varied  local  companies 

Computer  Edtication  Program 

100 

12.385 

,VA 

Bristol  County  Training  Consortium  (Fall  River)  •  varied  local  companies 

Computer  Education  Program 

50 

25.245 

VA 

Employment  Resources.  Inc.  (Cambridge)  'varied  local  companies 

Computer  Education  Program 

80 

25.-3"" 

N.A 

Jobs  For  Bay  State  Grads  (Worcester)  •  landoli's  Supermarkets,  Morgan  Construction  Co., 
Coghlin  Electric/ Electronics 

Pre-\bcational  Counseling.  Job- 
Seeking  Skills  Development 

"5 

60,000 

S  14.500 

Lawrence  Department  of  Training  and  Manpower  Development  (Lawrence)  •  varied 
local  companies 

Computer  Education  Program 

50 

29.466 

VA 

Office  of  Employment  and  Training  (Worcester)  •  varied  local  companies 

Computer  Education  Program 

50 

16.484 

N.A 

Office  for  Job  Partnerships  (New  Bedford)  •  varied  local  companies 

Computer  Education  Program 

-0 

32.264 

N.\ 

PIC  of  Hampden  County  (Springfield)  •  varied  local  companies 

Computer  Education  Program 

108 

32.4«8 

N.A 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Dimock  tx)niiiuiiiily  llfalth  OiiitT  (RoxIhiin  )  •  Bt'tli  Israel  Hospital.  Brighani  &  Women's 
HospiUil.  Faulkner  Hospital,  I  ni\ersity  Hospital,  \eterans'  .^dnHnisIration  Hospital,  Newton- 
\Xellesley  Hospital 

Central  Supply  Technician 

18 

.  $  .^7,000 

S  64,662 

Diniock  Community  Health  Center  (Roxbun )  •  Beth  Israel  Hospital,  Brigham  &  Women's 
Hospital,  Faulkner  Hospital,  I'niversity  Hospiliil.  \eteran.s'  ,\dniinistralion  Hospital,  Newlon- 
Wellesley  Hospital 

Operating  Room  Technician 

12 

45,000 

'9,031 

EDIC  BTC  (Boston)  •  Beth  Israel  Hospitiil,  Brigham  &  Women's  Hospital,  B.l .  School  of 
Medicine,  Children's  Hospital,  Massachusetts  Eye  and  Ear  Infirmary,  Massachusetts  General 
Hospital,  New  England  Medical  Center,  I  niversily  Hospital,  Newton-Wellesley  Hospital 

Medical  Secretary 

42 

95,92-' 

5I,'81 

Greater  Lowell  WCK  (Lowell)  •James  L.  Cooney  Agency,  The  Finch  Group,  Inc,  and  Waller  J, 
K;ine  Executive,  Inc  ,  .Mark  Gendreau,  Consultant,  North  Canal  Apartments,  Centennial  l.sland 
.\plj>  Princton  Park  \ssoc  Merrimack  Pla/a 

Property  Management 

12 

29,405 

19,140 

lUE/'The  Work  Connection,  inc.  (.Saugus)  •  L.L,  Rowe  Co..  Ruggles-Klingemann  Manufacturing 
Co.,  McCord  Vi'inn,  Inc  ,  New  England  Carbide,  R  E  New  England  District  2,  General  Electric 
Co  Industrial  &  .Marine  Steam  Turbine  Di\ision  Tru-(iOnnector  Boston  Centerless 

Machine  Operators 

2.-; 

,•(5,114 

9,203 

Lawrence  Rehab.  Services  Center  (LARE)  (Lawrence)  •  .Arlington  Trust  Co.,  Bank  of  New 
England,  Device  Development  Co.,  PT.  Brake  Lining  Co  .  Raytheon 

Clerical.  Word  Processing 

6.-l,8()() 

44,150 

Mass.  Career  Development  Institute  Hampden  County  ETC  (Springheld)  •  Baystate  Medical 
Center,  Digital  Equipment  (^orp,,  Massachusetts  .Mutual  Life  Insurance  Co.,  Mercy  Hospital, 
Milton  Bradley  Co.,  Mullen  Printing  Co. 

Graphics  &  Printing,  Medical 
Secretary,  Computer  Tech. 

25 

62.500 

12,650 

Northern  Essex  Community  College  (Haverhill)  •  Swartz  &  Swartz,  Celeste  R.  Niarchos,  Esq., 
The  Gillette  Co.,  Stephen  C.  Struffolino,  Esq.,  Patricia  A.  Lomans,  Esq.,  Schiavoni,  Ciromc  & 
Mooradian:  Phillips,  Gerstein,  Holber,  LaFlamme,  Migliori  &  Barron,  Goldwyn  and  Weiss. 
Donahue  &  Donahue.  Joseph  E.  Faro,  Moquin  &  Daley 

Paralegal 

22 

66,000 

13,800 

Somerville  Center  for  Adult  Learning  Experiences  (SCUE)  (Somerville)  •  Bolt,  Beranek  and 
Newman,  Intermetrics,  Inc.,  Stride-Rite  Company,  The  Williamson  Group,  Blue  Cross/Blue 
Shield,  Little,  Brown  and  Co.,  Tufts  University,  Joy  Health  Spas 

Clerical,  Word  Processing 

45 

80,196 

15,860 

University  of  Massachusetts  (Boston)  •  Barniack,  Boggs  and  Was.sernian;  Campbell.  King  and 
Borofsky:  Choate,  Hall  and  Stewart;  Collier  and  Sessa;  Harvey  Kaplan;  Keogh,  Doyle,  Playter  and 
Novick;  Nathanson,  Wessler,  Onerheim  and  Beaton;  The  Boston  Bar  Association;  Volunteer 
Lawyers  Project;  The  Harvard  Legal  SeiTices  Center 

Paralegal 

29 

6-,669 

21,050 

Women's  Technical  Institute  (Boston)  •  ALCO  Electronic  Products,  Analog  Devices,  Digital 
Equipment  Corp.,  Raytheon  Corp. 

Electro-Mechanical  Drafting 

18 

51,200 

16,050 

Aditus,  Inc.  (Chicopee)  •  Kinder  Care,  Inc.,  Leelyn  Corp, 

Day  Care  Assistants,  Plastics 
Manufacturer 

20 

$  85.2~2 

$  3''.845 

Alternatives  Unlimited,  Inc.  (Whitinsville)  •  Child  Life  Play  Specialties,  Inc. 

Machine  Operations 

8 

24,0 1,-; 

2',648 

Berkshire  County  Association  for  Retarded  Citizens,  Inc.  (Pittsheld)  •  Lenox  Hou.se 

Food  Sen  ices 

8 

22, 10~ 

6.240 

BICO  Collaborative  (North  Attleboro)  •  Sheraton-Mansfield  Inn,  Holiday  Inn 

Hotel  Housekeeping.  Food  Services 

8 

20,269 

4,288 

Center  for  Living  and  Working,  Inc.  (Worcester)  •  Astrofoam,  Inc.,  Ground  Round  Restaurant, 
Tobin  Food  Services,  Marriott  Hotel/Worcester 

Assembly,  Food  Senices,  Hotel 
Hou.sekeeping,  Laundry  Senices 

21 

^6,32^ 

41,500 

Children's  Hospital  (Boston)  •  Children's  Hospital/Dietary  Dept. 

Food  Senices 

24 

~8,064 

31,780 

Citizens  League  for  Adult  Special  Sen'ices,  Inc.  (Andover)  •  Enxironmental  Maintenance 
Services,  Inc. 

Janitorial 

5 

2,r4l2 

36,984 

East  Middlesex  Association  for  Retarded  Citizens  Inc.  (Stoneham)  •  Lithographic  Publications, 
Inc.,  Whyle's  Enterprise  Laundry,  Inc. 

Bindery  Trades,  Laundry  Sen  ices 

12 

34,'58 

1 5.-29 

Gardner-Athol  Mental  Health  Association,  Inc.  (Gardner)  •  Le  Papillion  Restaurant,  Michaels 
Restaurant,  Wachusett  Racquet  Club 

Food  SeiTices.  Maintenance 

8 

38,828 

8,420 

Greater  Lawrence  Educational  Collaborative,  Inc.  (Andover)  •  linitrode  Computer  Products 

.Assembly,  Quality  Control 

10 

3~,89I 

15,802 

Greater  Waltham  .Association  for  Retarded  Citizens.  Inc.  (Waltham)  •  Marriott  Corpora- 
tion/Bendey  College  Dining  Services 

Food  Senices 

8 

29,212 

15,200 

Incentive  Community  Enterprises,  Inc.  (Holyoke)  •  Friendly  Ice  Cream  Corp.,  Marriott 
Hotel/Springfield 

Food  Senices,  Hotel  Housekeeping, 
Laundry  Senices 

17 

",595 

21,480 

Merrimack  Education  Center  ((Chelmsford)  •  Digital  Equipment  Corp. 'Andover 

Assembly/Shipping 'Janitorial 

8 

23,32' 

18,813 

Merrimack  Valley  Goodwill  Industries,  Inc.  (Lowell)  •  Digital  Equipment  Corp./Wilmington, 
In-Plant  Catering,  Gould,  Inc.,  Holiday  Inn 

Assembly;  Food  Senices.  Material 
Handling 

.■iO 

96,823 

42,451 

Morgan  Memorial  Goodwill  Industries,  Inc.  (Boston)  •  Creative  Gourmet,  Ltd.,  Mary  Murphy 
Nursing  Home 

Food  Senices,  Nursing  Home 
Housekeeping 

12 

65„-19l 

22.824 

Morgan  Memorial  Goodwill  Industries,  Inc. /North  Shore  Division  (Beverly)  •  King's  Grant  Inn, 
Liberty  Pavilion  Nursing  Home 

Hotel  Housekeeping,  Laundry 
Senices 

20 

5", 550 

'3,4' 1 

Nauset  Workshops,  Inc.  (Hyannis)  •  Sheraton-Regal  Inn 

Food  Senices,  Hotel  Housekeeping, 
Laundry  Senices 

8 

4l,I93 

11,64' 

Newton  Public  Schools  (Nev.lon)  •  Marriott  Hotel/ Newlon 

Food  Sen  ices,  Hotel  Housekeeping 

l.S 

3~,856 

13,384 

North  Worcester  County  Association  for  Retarded  Citizens,  Inc.  (Fitchburg)  •  R&M  Co. 

Apparel  Manufacturing 

10 

46,991 

28,600 

Riverside  Industries,  Inc.  (Easthanipton)  •  .McDonald's  of  Northampton,  Pyramid  Company 
of  Holyoke 

Groundskeeping/Maintenance,  Food 
Senices 

1,^ 

55,''94 

26,010 

South  Middlesex  Association  for  Retarded  Citizens,  Inc.  (Framingham)  •  Sheraton-Tara 
Hotel/Framingham 

Food  Senices,  Hotel  Housekeeping, 
Laundry  Services 

12 

35,052 

42,'00 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 

.Sector 
Match 

Transitional  Kmpioynifni  Kiilfrprises,  Inc.  (liostnii)  •  Lafayette  Hotel,  Marriott  Hotel/ 
Loiif;  Wharf.  Uestin  Hotel.  Slouffers  Bedford  Olen  Hotel.  Sheraton-Tara  Hotel/Daiivers 

Food  Senices.  Hotel  Stewarding, 
Hotel  General  Utility 

Si 

S  200,000 

>  1-6,522 

Vtellmet  Project.  Inc.  (Watertown)  •  Filene's  Basement  Store 

Stockroom 

8 

24,891 

12.840 

Worcester  .Xrea  .Association  for  Retarded  Children,  Inc.  (Worcester)  •  Burger  King  Corp., 
N.\PPCO.  Inc..  Sheraton-Lincoln  Hotel 

Food  Services,  Janitorial,  Laundry 
Services,  I'ackaging 

18 

99,''46 

24,l4l 

Greater  Boston  'iA\(,.\  iIhisUhiI 

325 

Sr2,600 

S  26,300 

Greater  Lowell  YV('('A  (Lowell) 

325 

171,580 

24,820 

New  Bedford  WCA  (New  Bedford) 

325 

176,499 

14,257 

Quinsigamond  Community  College  (Worcester) 

325 

171,251 

9.584 

Women's  Ser\ices  Center  of  Berkshire  County,  Inc.  (Pittsfield) 

.325 

181,250 

2.450 

Benlley  College  (W.illhani)  •  ^^ang  Laboratories,  Digital  Equipment  Corp,,  Control  Data  Corp,. 

riillinet 

Microcomputer  Software 
Applications 

20 

$  18.541 

S  18,-50 

Berkshire  Coniniunii\  College  (PiltsHeldi  •  Sprague  Klectric  Co.,  Lenox  Machine  Co,, 
General  Electric  Co 

Microelectronics 

16 

5,989 

4.360 

Boston  University  (Boston)  •  Foxboro  Co,,  The  Gillette  Co,,  General  Electric  Co, 

Manufacturing  Technology 
Strategy 

10 

24.940 

9,500 

Bridgewater  Slate  College  (Rndgewater)  'Waters  Associates/Millipore  Corp,,  Digital  Equipment 
Corp,,  Eikonix  Corp.,  Cyborg  Corp 

Microcomputer  Applications  in 
Biology  and  Biochemistry 

16 

21,940 

15.025 

Massachusetts  Maritime  .Academy  (Buzzards  Ba\  )  •  Datasonics,  Endeco.  Benthos,  Boston  Whaler 

Marine  Science  Technology 

1-i 

21,800 

24.100 

Roxbury  Community  College  (Boston)  •  .\pplicon.  Computer\ision.  General  Electric  Co..  Digital 
Equipment  Corp..  Teradyne 

UD/CAM 

12 

II. "50 

5.400 

Southeastern  Massachusetts  University  (North  Dartmouth)  •  St.  Luke's  Hospital,  Cape  Cod 
Hospital,  Parkwood  Hospital 

Computerized  Hospital  Database 
Applications 

90 

19,385 

9,2.36 

Southeastern  Massachusetts  University  (North  Dartmouth)  •  .Analog  Devices,  .Aulomatix,  Octek, 
Polaroid  Corp..  Sky  Computers,  Texas  Instruments 

Knowledge- Based  Machine  Vision 

20 

19.220 

50.2"5 

University  of  Lowell  (Lowell)  "Wang  Laboratories,  Digital  Equipment  Corporation,  Cincinnati 
Milacron,  Computenision 

Computer-lntegrated- 
Manufacturing 

25 

22.055 

25,000 

Wentworth  Institute  of  Technology  (Boston)  '  Jung  Brannen  &  Assoc,  LISP  Machines,  Stubbins 
Assoc,  The  ,\rchitects  Collaborative,  Proxemics,  Carlson  Group 

Computer-Aided-Design  and 
Construction 

20 

19.485 

13,690 

Worcester  Polytechnic  Institute  (Worcester)  •  Associates  of  Cape  Cod,  Bioengineering  Assoc, 
Waters  Associates/Millipore  Corp,,  LKB  Instruments,  Elkay  Products,  Norton  Co  ,  Heat  Systetns- 
Uhrasonics,  Integrated  Separation  Systems,  Danien  Biotech,  Integrated  Genetics,  Romicon, 
Biopure,  Covalent  Assoc, 

Biotechnology 

20 

20.000 

20,434 

yj.S.  Department    Labor  J^^HH^^^^^^^^^^^^^^^^^^^^^^^^I 

Berkshire  Training  and  Employmeiii  l'r(ii;rinn  (Pittsfield)  •  Kay  Bee  Toys,  Sprague  Electric 
Company,  Sheaffer  Eaton  Textron,  Berkshire  Life  Insurance  Co  ,  General  Electric  Co, 

WiikI  Processing 

20 

S  24.303 

S  24,385 

Employment  Resources,  Inc.  (Cambridge)  •  Adac.  Alpha  Industries.  Bard  Med.syslems, 
Compugraphic.  Computer  Link.  Datametrics,  Drytek.  Dynamics  Research  Corp.,  Frequency 
Sources.  .M  .\-Com.  Ztel 

Micro-Electronic  Assembly 

32 

30,000 

30,055 

Hampden  County  Employment  and  Training  Consortium  (Springfield)  •  Digital  Equipment 
Corp..  A.B.  Dick.  Titetlex  Corj)..  Ea.sco  Hand  Tool.  Hampden  Engineering  Corp 

Electro  .Mechanical  Technicians 

1-1 

40,000 

63.542 

Lawrence  Department  of  Training  and  Manpower  De\'clopment  (Lawrence)  •  Arlington  Trust, 
Lawrence  Sa\ings  Bank,  First  Essex  Bank.  Bank  of  New  England-Bay  Slate,  Family  Mutual, 
Bank  of  Boston-Essex,  Andover  Savings  Bank 

Bank  TeUers 

12 

12.242 

12,284 

Law  rence  Department  of  Training  &  Manpower  Development  (Lawrence)  •  Hill  Haven  Corp. 

Nursing  Assistants 

12 

12.231 

18,245 

Neighborhood  Development  &  Employment  Agency  (Boston)  •  New  England  Medical  (;enter. 
Veterans  .Administration  Hospital.  Brigham  &  Women's  Hospital.  University  Hospital 

i;nit  Clerk 

15 

.14,-22 

33,658 

Neighborhood  De\elopment  &  Employment  .Agency  (Boston)  •  New  England  Medical  Center 

Clerical  Medical  Accounting 

-40 

46,046 

46.128 

Northshore  Employment  and  Training  (Salem)  •  Shaughnessy  Rehab.  Hospital,  Salem  Hospit;d 

Nursing  Assistants; 
Phlebotomy.  EK(i  and 
Physical  Therapy  Assistants 

-12 

5",.^4l 

-*).(H)1 

Northshore  Employment  and  Training  and  United  Cerebral  l^dsy  Assoc  (Salem)  •  Bell  and 
Howell.  Essex  Ofhce  .As.sociates.  Connolly  Data  S\stenis,  Inlomuilion  Protection  Senices,  Essex 
Bank,  Prime  Computer,  Wang  Laboratories,  Sliawmut  Meichanis  Bank,  Analogic  Corp  ,  Security 
National  Bank,  Industrial  .Management  .Systems,  Northeast  Document  Consenation  Center, 
Salem  Hospital,  Investors  Mortgage  Insurance  Co, 

.Micrographic  Camera  Operators 

30 

65.  W I 

69.213 

Office  for  Job  Partnerships  (New  Bedford)  •  Isotronics,  Inc, 

Computer  Numerical  Controlled 
Machine  Operator 

15 

32,404 

W.605 

South  Coastal  Career  Development  Administration  (North  Quincy)  •  Mathewson  Corp.,  Boston 
Gear,  Pneumatic  Scale,  MDSl,  Triangle  Engineering 

Computer  Numerical  Control 
Machine  Operator 

30 

-0,120 

"0,450 

South  Coastal  Career  Development  .Administration  (North  Quincy)  •  Bay  Bank  South  East, 
Plymouth  Five  Cents  Savings  Bank,  Myles  Standish  Federal  Credit  Union,  Rockland  Trust, 
Information  Technology  Inc. 

Clericiil  Banking  Operations 

20 

is.tvss 

1S,IW0 

Bay  State  Skills  Corporation 

Balance  Sheet 

as  of  June  30, 1985 

Assets 

Current  Assets 

Cash  $  12,655 

Cash— Investment  2,250,516 

Marketable  Securities  1,417,392 

Accounts  Receivable  910,833 

Interest  Receivable  67,986 

Prepaid  Kxpenses  9,078 

Total  Current  Assets  $4,668,458 

Security  Deposit  10,157 

Fixed  .Assets 

Furniture  and  Fixtures  $69,651 

Less  Accumulated  Depreciation       27,843  $  41,808 

Total  Assets  $4,720,423 

Liabilities 

Current  Liabilities 

Accounts  Payable  $  885,968 

Accrued  Liabilities 

Pa\Toll  Taxes  $18,678 
Otiier  6,110  24,788 

Total  Current  Liabilities  $  910,756 


Long  Term  Contracts  Payable 


Fund  Balance 

Capital  —  available  for  Grants  and 

Administrative  Operations 
Earned  Surplus 
Total  Fund  Balances 


$2,153,285 


$1,880,633 
(224,251) 
$1,656,382 


Bay  State  Skills  Corporation 
Twelve  Month  Operating  Statement 
For  Fiscal  Year  Ending  June  30, 1985 


Income 

llIlcIcbL  lllLOIIlc 

J  40.1,001 

Adniiiiistnilive  Income 

453,232 

Other  Income 

994 

Hnt'i  1  I  iiTAmp 

lUUtl   11  ILWi  1 IC 

Operating  Expenses 

Staff  Expenses 

Salaries 

556.506 

Taxes  &  Fringe  Benefits 

148,720 

Temporaries  &  Reserve 

27,896 

Total  Staff  Expenses 

$  733,122 

Administrative  Expenses 

Office  Services  &  Supplies 

$  81,644 

Travel,  Meetings  &  Conf. 

3 1 ,803 

Rent 

126,716 

Printing  &  Publications 

25,067 

insuMiice  fx  i/cpicciciuon 

Data  Processing 

5,716 

Miscellaneous 

1,025 

Total  Administrative  Expenses 

$  292,509 

Total  Administrative  and 

Staff  Expenses 

$1,025,631 

Corporate  Special  Projects 

$  56,64^ 

Total  Operating  Expenses 

SI, 082,278 

Percent  Of  Appropriation 

on  $7,879,892 

m 

Total  Liabilities  and  Fund  Balances 


$4,720,423 


Bay  State  Skills  Corporation  Budget 
FY  1985 

By  Program  and  By  Funding  Source 


Other  Sources 
15%  of  Total  Budget 

Federal  Demonstration 
Grant  (DOL) 
$736,911 

Wastewater 
$100,000 

DPW/ET-Choices 
15%  of  Total  Budget 

AFDC  Training 
$500,000 

Displaced  Homemakers 
$300,000 


State  Appropriations 
70%  of  Total  Budget 

50-50  Matching  Grants 
$1,862,500 


Supported  Work 
MentalK'  Retarded 
$1,336,892 


Displaced  Homemakers 
$641,666 


for  Massachusetts'  growth  industries,  stimulating  higher  education . . . 
it's  a  key  part  of  our  economic  development  policy. 

BSSC's  role  in  training  and  retraining  Massachusetts' 
workforce  is  essential  to  my  approach  to  developing  both  traditional 
industries  as  well  as  the  emerging  knowledge  based  technologies. 

Each  region  of  the  state  has  its  own  economic  needs  and 
potential.  BSSC's  flexibility  in  training  all  levels  of  personnel  in  accor- 
dance with  regional  priorities  will  help  bring  economic  growth  and 
opportunity  to  all  sections  of  the  Commonwealth. 

I  invite  leaders  of  business  and  education  to  work  closely 
with  the  Bay  State  Skills  Corporation  in  developing  industrial  excellence 
in  Massachusetts. 


Michael  S.  Dukakis 

Governor 


Bay  Stale  Skills  Corp^ 
loi  SiimnuT  St. 
liostoii.  MassachuscHs  (>. 
(dD  2M2-SIO() 

BEDFORD  •  ST  VINCENT'S  HOSPITAL  WORCESTER  •  STANDLEY  BROTHERS  MACHINE  BEVERLY  •  STATE  STREET  BANK  &  TRUST  COMPANY  BOSTON  •  STEPHEN  C,  STRUEFOLINO.  ESQ 
METHUfN  •  STERLING  MACHINE  LYNN  •  STEVENS-ARNOLD  BOSTON  •  STOUFFERS  BEDFORD  GLEN  HOTEL  BEDFORD  •  STRIDE-RITE  COMPANY  CAMBRIDGE  •  STUBBINS  ASSOCIATES 
SULLIVAN,  en !  F  f  Mr'  '^nyPANY  TEWKSBURY  •  SWARTZ  &  SWARTZ  BOSTON  •  TEC  COMPUTER  SYSTEMS,  INC  NEWTON  •  TEEL  MACHINE  DANVEF^S-  TEMCO  CORPORATION  DANVERS  •  Tth,. 
INC  BOS  CA-i-J^niA^IENTS  ATTLEBORO  •  THORNTON  NURSING  HOME  NORTHBORO  •  TITEFLEX  CORPORATION  SPRINGFIELD  •  TOBIN  FOOD  SERVICES  MARLBORO  •  TOG  MOLD  PITTS 
TRIANGl  0"ICI^KIW]NNECTOR  PEABODY  •  BSSC  •  TUFTS  UNIVERSITY  MLDK  HRPORATION  BEVERLY  •  UNION  NATIONAL  BANK  LOWELL  •  UNITED  ENGINEERS,  INC  HO 
UNITED  TECHNOLOGIES  DIESEL  SYSTEMS,  INC  SPRINGFIELD  ■  UNITRODE  COMPUTER  PR  5  |^  1  ^ORATION  METHUFN  ■  UNIVERSITY  HOSPITAL  BOSTON  •  VALLE'S  STEAK  HOUSE  WELlI 
VALTEC  WEST  BOYLSTON  •  VARIAN/EXTRION  GLOUCESTER  •  VENTRON  THIOKOU  INC.  DAI  \s^4i'^  SATILE  MACHINE  COMFWNY  LYNNFIELD  •  BSSC  •  VETERANS'  ADMINISTRATION  HOS 
BOSTON  •  WACHUSEH  RACQUET  CLUB  FITCHBURG  •  WALBAR,  INC  PEABODY  •  BSSC  •  WALTER  J  KANE  EXECUTIVE,  INC  LOWELL  •  WANG  LABORATORIES  BURLINGTON  •  WANG  LABORATL 
LOWELL  •  WATERS  ASSOCIATES/MILLIPORE  CORPORATION  MILFORD  •  WESTIN  HOTEL  BOSTON  •  WHYTE  S  ENTERPRISE  LAUNDRY,  INC  LYNN  •  THE  WILLIAMSON  GROUP  CAMBRIDGE  •  WILLDV 
NURSING  HOME  GREAT  BARRINGTON  •  Z-TEL,  INC  WILMINGTON  DICK  WEST  SPRINGFIELD  •  ADAC  CORPORATION  WOBURN  •  ALCO  ELECTRONIC  PRODUCTS  NORTH  ANDOVER  •  AVCO  SYSl 
NATICK  •  ACKERLY  COMMUNICATIONS  OF  MASSACHUSEHS  STONEHAM  ■  ADAGE,  INC  BILLERICA  •  ADELIE  CORPORATION  NEWTONVILLE  •  ALLIED  ANALYTICAL  SYSTEMS  ANDOVER  •  A 
INDUSTRIES,  INC.  WOBURN  •  ALTERTEXT  BOSTON  ■  ALTRON,  INC.  WILMINGTON  •  ALUMINUM  PROCESSING  CORPORATION  FALL  RIVER  •  BSSC  ■  AM  CARE  NfWBDRYPnRT  •  AMERICAN  C 
SYSTEMS  QUINCY  •  AMERICAN  OPTICAL  CORPORATION  SOL  ■■  AMERICAN  PRODUCTION  &  INVENTORY  CONTROL  SOCIETY  NATiCK  •  AMER  f>r\r\/y\C  '  CHESTNU 
BSSC APRALACHIAN ENGINEERING PITTSFIELD'APPLICON  gjyjg         —  —  ■ -  — -       .    V^lJvJVSA  --r^r., 


1^ 


JUL 

■ilr 


THE  ARCHITECTS  COLLABORATIVE  CAMBRIDGE  ■  ARLINGTON  TRUST  COMPA^ 


mTESOF  CAPI 


INC.  WOODS  HOLE   v       IIRCUIT  CORPORATION  WILMI  TROFOAM,  INC  WORCESTER  •  AUTOMATIX,  INC  BEDFORD  •  B  &  P  MACHINE  ESSEX  •  BLH  ELECTRONICS  Wi 

BALDWINVILLE  m  M^L  IE  BALDWINVILLE  •  BANK  OF  B  ON  •  BANK  OF  BOSTON-ESSEX  HAVERHILL  •  BANK  OF  NEW  ENGLAND  LAWRENCE  •  BANK  OF  NEW  ENGLAND-BAY 

LAWRENCE  •  BARD  ""fnlt  fSTEMS  NORTH  READING  •  BARMACK,  BOGGS  AND  WASSERMAN  LYNN  •  BARNES  &  NIBBLE  RESTAURANT  BROCKTON  •  BAY  BANK  BOSTON  •  BAY  BANK  SOUTH 
TAUNTON  •  BAY  BA     ^    TRUST  SPRINGFIELD  •  BAY  BANK/MIDDLESEX  BURLINGTON  •  BAY  STATE  MEDICAL  IllfJll INGFItLD  ■  BEAUMONT  NURSING  HOME  NORTHBRIDGE  •  BE' 
HOWELL  NEEDHAM  •  BENTHOS  NORTH  FALMOUTH  •  BERKSHIRE  HILLS  NORTH  NURSING  HOME  LEE  •  BERKSHIR:    |^l|i|2J|  'R  PITTSFIELD  •  BETH  ISRAEL  HOSPITAL  BOSTON  •  BIOEN" 
ASSOCIATION  NEWTON  •  BIOPURE  BOSTON  •  BLUE  CROSS/BLUE  SHIELD  BOSTON  •  BOEMER  ASSOCIATES  BO.    .  -  -l  . ,  uci.ANEK  &  NEWMAN  COMMUNICATIONS  CORPORATION  i 
BOMCO,  INC,  GLOUCESTER  ■  THE  BOSE  CORPORATION  FRAMINGHAM  ■  THE  BOSTON  BAR  ASSOCIATION  VOLUNTEER  LAWYERS  PROJECT  BOSTON  •  BOSTON  CENTERLESS  MALDEN  •  BOSTO^ 
PLAZA  AND  TOWERS  BOSTON  •  BOSTON  UNIVERSITY  SCHOOL  OF  MEDICINE  BOSTON  •  B  ^  S  •  BOSTON  WHALER  ROCKLAND  •  BRIGHAM  AND  WOMEN'S  HOSPITAL  BOSTON  •  BROCKTON  ' 
BROCKTON  •  BROKER  INSTRUMENTS,  INC  BILLERICA  •  BURGER  KING  CORPORATION  WORCESTER  •  BURLINGTON  NORTHERN  AIR  FREIGHT  EAST  BOSTON  •  CAMPBELL  COMMUNIC/ 
PLYMOUTH .  r.«Mopri .         tm  BOROFSKY  CAMBRIDGE  •  CAPE  COD  HOSPITAL  HYANNIS  •  CARLSON  GROUP  BOSTON  •  CELESTE  R  NIARCHOS,  ESQ.  SALEM  •  CENTENNIAL  ISLAND  Ai 
LOWELL  •  C  DmSCIEI  n         TESTING  COMPANY  PEMBROKE  •  CHILD  LIFE  PLAY  SPECIALITIES,  INC  HOLLISTON  •  CHILDREN'S  HOSPITAL  BOSTON  •  CHOATE,  HALL  AND  STEW* 
CHOATE  SV rC^W^^^U aM.  ARLINGTON  •  CINCINNATI  MILACORN  WORCESTER  •  CODEX  CORPORATION  NORWOOD  •  THE  CODMAN  COMPANY  BOSTON  •  BSSC  •  COLLIER  A,.. 
BOSTON  •  COMM  'EDERAL  SAVINGS  BANK  LOWELL  ■  COMPUGRAPHIC  CORPORATION  WILMINGTON  ■  THE  COMPUTER  FORUM  /  OMPUTER-LINK  CORPORATION  WILM 

COMPUTERVISION  ■  COMPUTERVISION  WILMINGTON  •  CONNOLLY  DATA  SYSTEMS  LOWELL  •  CONTINENTAL  CABLEVISION  BRO'  ■  "  '^-  ^  ^  "-RATION  WALTHAM-CL 

EQUIPMENT  CORPORATION  LOWELL  ■  COOLIDGE  INVESTMENT  CORPORATION  BOSTON  •  CORNING  MEDICAL  AND  SCIENTIFIC  MfDF'!  COMPUTERVISIC3IM  WALTHAM  •  COI 
ELECTRIC/ELECTRONICS  WORCESTER  •  COVALENT  ASSOCIATES,  INC.  WOBURN  •  CREATIVE  GOURMET  LTD  BOSTON  •  CREATIVE  MACHINE  v'.cSintLU  •  CULLINET  WESTWOOD  •  C 
CORPORATION  NEWTON  •  OAMEN  BIOTECH  NEEDHAM  HEIGHTS  •  DATA  GENERAL  WESTBORO  ■  DATAMETRICS  WILMINGTON  •  OATAMETRICS/ DRESSER  INDUSTRIES  WILMINGTON  •  DATA; 
CATAUMET  •  DECIMETRICS,  INC  Ba«jH*AAM  OPf^E^T  COMPANY  LAWRENCE  •  DIGITAL  EQUIPMENT  CORPORATION  ANDOVER  •  DIGITAL  EQUIPMENT  CORPORATION 
DIGITAL  EQUIPMENT  CORPORATION  ilMyilHSUii  /|ENT  CORPORATION  MAYNARD  •  DIGITAL  EQUIPMENT  CORPORATION  ROXBURY  •  DIGITAL  EQUIPMENT  CORPORATION  SPR 
DIGITAL  EQUIPMENT  CORPORATION  WILMINGTON  •  DISCONSIN  CORPORATION  BOSTON  •  DONAHUE  &  DONAHUE  lOWLl  1  •  DRYTEC  WH  MINGTQN  •  DUPONT  WILMINGTON  DELAWARE  •  DY! 
WALTHAM  •  DYNAMIC  MACHINE  BILLERICA  •  DYNAMIC  RESEARCH  CORPORATION  WILMINGTON /J\  r>  A XTT^  OF  "WFW  FXIPT  AMFJ''^  SPRINGFIELD  •  BSSC  •  E 
TOOL  &  STAMPING  SAUGUS  ■  EATON-NOVA  CORPORATION  BEVERLY  •  EIKONIX  CORPORATION  BED  Vl/  'V^-T  i>l  H  W  CiNOLmX       MANCHESTER  ■  ELMWOOD 

NURSING  HOME  ■  ENOECO  MARION  ■  ENVIRONMENTAL  MAINTENANCE  SERVICES,  INC  WOBURN  •  ESSEX  BANK  PEABODY  •  ESSEX  OFFICE  ASSOCIATES  SALEM  •  ESTABROOK  S  FAMILY  RE'^^ 
WEST  BRIDGEWATER  •  ETHYL  MOLDED  PRODUCTS  COMPANY./MARLAND  PITTSFIELD  •  EVANS  INDUSTRIES  TOPSflElD  •  EXCEL  ENGINEERING  BEVERLY  •  FB.  WILCON  COMPANY  BOSTON 
HOSPITAL  GREAT  BARRINGTON  •  BSSC    FAIRVIEW  MACHINE  TOPSFIELD  •  FAMILY  MUTUAL  LAWRENCE  •  FAULKNER  HOSPITAL  BOSTON  ■  FEDERAL  RESERVE  DISTRICT  ' 
BASEMENT  STORE  BOSTON  •  THE  FINCH  GROUP  INC  LOWELL  •  Fi  UST  LOWELL  •  FIRST  ESSEX  BANK  LAWRENCE  •  FIRST  NATIONAL  BANK  OF  BOSTOI  ^  /£  * 


BASEMENT  STORE  BOSTON  •  THE  FINCH  GROUP  INC  LOWELL  •  F; 
FOXBORO  COMPANY  FOXBORO  •  FREQUENCY  SOURCES  CHELMSFOf 
GENERAL  ELECTRIC/ORDNANCE  DIVISION  PITTSFIELD  •  GERMANIl 


UST  LOWEIi  •  FIRST  ESSEX  BANK  LAWRENCE  •  FIRST  NATIONAL  BANK  OF  BOSTOI  S  (^\^ 
REAM  CORPORATION  HOLYOKF  •  GENRAD  CONCORD  -  GENERAL  DYNAMICS  QUINCY  "^f^'lOi 
GILLETTE  COMPANY  BOSTON  •  GOLDWYN  AND  WEISS  BOSTON  •  GOULD,  INC  ANDC  **osvti'^ 


HEALTH  CARE  GREAT  BARRINGTON  •  GROUND  ROUND  RESTAURANT  SHREWSBURY  ■  HAOCO  CORPORATION  SALEM  N  H  •  HAMPDEN  ENGINEERING  CORPORATION  EAST  LONGMEADOW- 


INSURANCE 


fVARD  COMMUNITY  HEALTH  PLAN  BOSTON  •  THE  HARVARD  LEGAL  SERVICES  CENTER  BOSTON  •  HARVEY  KAPLAN  BOSTON  •  HAYDEN  CORPORATIC 


SPRING  A^/L^,  ^Hf^f y  ''^NY  SPRINGFIELD  •  HCHP  HOSPITAL  BOSTON  ■  HEAT  SYSTEMS-ULTRASONICS  lARMINGDALE,  N  Y  ■  HEWLETT  KINGTON  •  HI-TECH 

jOOL  ^ULOKeOMXCa,  fflM^  jSPITAL  PITTSFIELD  •  HILLHAVEN  CORPORATION  LEXINGTON  •  BSSC  •  HOLDEN  NURSING  HOME  HOLDEN  •  PRIflTEO  ATTLEBORO  •  HOLI 
TEWKSBURY  •  HQLYOKE  HOSPITAL,  INC  HOLYOKE  •  HONEYWELL  BILLERICA  •  HONEYWELL  LEXINGTON  •  HOTWATT  INC  DANVERS  •  HUB  PRECISION  WAYLA  CIRCUIT  MS  TOOL  AND  ENGII 
COMF^NY  SPRINGFIELD  •  IBM  WALTHAM  •  IMI,  INC  ANDOVER  •  ITT  SEMICONDUCTORS  LAWRENCE  •  lUE/NEW  ENGLAND  DISTRICT  2  SAUGUS  •  lANDOU'S  Mreoratlon  ETS  WORCESTER  ■  If 
CATERING  LOWELL  •  INDUSTRIAL  &  MARINE  STEAM  TURBINE  DIVISION  lYNN  •  INDUSTRIAL  MANAGEMENT  SYSTEMS  HAVERHIll  •  INDUSTRIAL  VISION  SYSTEMS  lOWELL  •  INFOCOM  CAI 
INFORMATION  PROTECTION  SERVICES  BOSTON  •  INFORMATION  TECHNOLOGY  INC  NEEDHAM  ■  INPUT  OUTPUT  COMPUTER  SERVICES  VVAITHAM  •  INTEGRATED  GENETICS  FRA(V 
INTEGRATED  SEPARATION  SYSTEMS  NEWTON  •  INTERMETRICS,  INC.  CAMBRIDGE  ■  INTERSTATE  COFFEE  SERVICES,  )N  •  INVESTORS  MORTGAGE  INSURANCE  COMPANY 

ISOTRONICS,  INC.  NEW  BEDFORD  •  ITEK  OPTICAL  SYSTEMS,  INC.  LEXINGTON  •  J  &  W  JOLLY  COMPANY  EAST  hQiyQI  f  y,  ^ONALD  AND  COMPANY  EAST  BOSTON  •  JAMES  BAH 
COMPANY  BRADFORD  •  JAMES  L  COONEY  AGENCY  LOWELL  ■  BSSC  •  JEF  INDUSTRIES,  INC  AGAWAM  ■  JOHN  HA  I  ^3  LIFE  INSURANCE  COMPANY  BOSTON  •  JORDAN  H 
PLYMOUTH  .  JOSEPH  E.  FARO  AMESBURY  •  JOY  HEALTH  SPAS  SOMERVILLE  •  JUNG  BRANNEN  &  ASSOCIATES  BOSTO',  V      J  iRONICS  SPRINGFIELD  ■  KELLY  SERVICES  CAMBRIDGE  • 


DOYLE.  PLAYTER  AI 
MACHINE  &  TOOL 
COMPANY  LUDLOW 
LAHEY  CLINIC  MEI 
RESTAURANT  GARD 


BOSTON  •  KEYSTONE  MASSACHUSETTS  GROUP  BOSTON  •  KIDDER  STACY  _  JGFlfLD  •  KING'S  GRANT  INN  DANVERS  • 

;OUTH  HADLEY  •  KNIGHT  TOOL  COMPANY  HAVERHILL  •  KNOWLTON  MANO  The  Gillette  Company  NA  CORPORATION  GLOUCESTER  •  L  &  L  ^ 
-IINES,  INC.  CAMBRIDGE  •  LKB  INSTRUMENTS  PARAMUS.  N  J  ■  BSSt.  •  LL.  ROWE  COMPANY  WUBUHN  •  LTX  CORPORATION  WESTWOOD  •  LAFAYETTE  HOTEL 
ER  BURLINGTON  •  LAKEWQOD  MOLD  COMPANY  INC  PITTSFIELD  •  LAVENTHOL  &  HORWATH  BOSION  •  LAWRENCE  SAVINGS  BANK  LAWRENCE  •  LEP 
N  CORPORATION  CHICOPEE  •  LENOX  HOUSE  RESTAURANT  INC  LENOX  •  LENOX  MACHINE  COMPANY  IFNOX  •  LIBERTY  HOUSE  NURSING  HOME  SOUTHBRIOGE  ■ 


PAVILION  NURSING  HOME  DANVERS  •  LITHOGRAPHIC  PUBLICATIONS,  INC  STONEHAM  •  LITTLE  BROWN  AND  COMPANY  BOSTON  •  LOTUS  CORPORATION  CAMBRIDGE  •  LOWELL  GENERAL  H 
LOWELL  •  LUMBER  MUTUAL  FRAMINGHAM  •  B S S i  ■  M  &  H  ENGINEERING  DANVERS  •  M  &  H  MACHINE  PEABODY  •  M/A-COM  VIDEO  SYSTEMS,  INC  BLIRI  HB^^H  f^pnRaH 
BOSTON  •  MANDEL,  GRUNFELD  AND  WRIGHT  BOSTON  •  MARK  GENDREAU,  CONSULTANT  (OWELl  •  MARRIOTT  CORPORATION.'BENTLEY  COLLEGE  OINII*™^^"  OT 
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LETTER  FROM  THE  EXECUTIVE  DIRECTOR  AND  CHAIR 


1986  marks  the  fifth  anniversary  of  the  Bay  State  Skills 
Corporation.  It  is  a  time  for  us  to  look  back  on  what  we  have 
achieved,  to  examine  where  we  are  today,  and  to  chart  an  aggressive 
path  for  our  future.  | 

But  we  also  need  to  place  BSSC  into  context,  for  we  have  not 
worked  in  isolation  over  the  past  five  years.  We  have  been  molded  by 
the  events  unfolding  around  us  at  both  the  state  and  national  level. 
At  times  we  have  outpaced  the  changes  that  have  been  taking  place; 
at  other  times  we  have  followed  them. 

FIVE  years  ago,  the  concept  of  getting  companies  and  schools 
working  together  was  considered  radical  and  risk)'.  Public-private 
partnerships  were  a  brand  new  concept.  Toda\',  these  partnerships  are 
taking  shape  within  every  facet  of  public  policy,  in  housing,  educa- 
tion, finance,  transportation,  human  services,  and  more. 

FIVE  years  ago,  economic  development  in  Massachusetts 
meant  state  investment  in  our  infrastructure;  toda\'  economic  devel-  ^ 
opment  increasingly  means  investing  in  a  competitive  workforce 
through  education  and  training. 

FIVE  years  ago,  Massachusetts  was  a  state  on  the  threshold  of 
economic  success.  Today,  Massachusetts  is  experiencing  unparalleled 
economic  vitality  and  visitors  from  other  states  and  other  nations  are 
flocking  to  our  doors  to  see  how  we  have  achieved  this  success. 

The  Bay  State  Skills  Corporation  has  been  one  small  piece  of 
the  Massachusetts  success  stor\'.  But  we  have  been  a  success  and  we 
take  pride  in  that. 


2 


The  Bay  State  Skills  Coqx)ration  was  created  in  19^1  b\'  the 
Massachusetts  l>egislature  to  increase  the  supply  of  skilled  workers  in 
I  this  state.  BSSC  was  established  to  be  a  catalyst  which  would  bring 
I  business  and  industry  together  with  educational  institutions,  and 
fund  those  educational  institutions  to  train  people  for  new  and 
changing  jobs.  BSS(]  was  designed  to  hll  job  shortages  or  prevent 
them,  with  direct  industry  participation. 

Over  the  past  five  years,  BSSC  has: 

■  appropriated $2 1,286,021  for  education  and  training  programs 

■  funded  417  individual  contracts 

■  prepared  19,271  people  for  full  time  jobs  in  the  private  sector 

■  funded  over  170  different  education  and  training 
institutions  across  the  state,  man\'  three  or  four  times 

■  worked  with  over  1000  companies  who  have  become 
partners  with  these  education  institutions 

At  this  benchmark  we  would  like  to  express  our  sincere  thanks 
'  to  the  people  who  have  made  our  success  possible;  to  Governor 
Dukakis  and  Secretary  Alviani;  Secretary  Murphy;  former  Governor 
King  and  Secretary  Kariotis;  to  the  Massachusetts  State  Legislature;  to 
the  schools  and  colleges  that  have  made  the  Bay  State  concept  a 
I  reality.  And  to  their  private  sector  compan\'  partners  who  donated 
'  time,  equipment,  space  and  programmatic  advice  to  increase  the 
educational  capacity  of  this  state  and  prove  that  the  private  sector 
wants  to  play  a  role  in  developing  the  workforce  of  tomorrow'.  To 
those  companies  that  hired  BSSC  training  program  graduates,  we 
thank  you  for  contributing  to  our  87%  placement  rate.  And  hnally,  a 
warm  thank  you  to  a  small,  dedicated  and  highk  professional  staff 
who  made  all  of  this  possible. 

We  invite  you  to  look  back  over  the  past  five  years  with  us,  and 
to  share  in  an  experiment  that  is  working. 


Susan  K.  Moulton 

Executive  Director 


Joseph  1).  Alviani 

Secretary  of  Hconomic  .\ffairs 
Chairman  of  the  Board 


THE  EVOLUTION  OF  AN  IDEA: 


The  late  70 's  spawned  a  new  relationship  between  government 
and  the  people  it  serves.  Government,  both  federal  and  state,  no 
longer  viewed  itself  as  the  sole  solution  to  the  myriad  social  and 
economic  problems  that  exist  in  our  society;  instead,  it  began  to  see 
itself  as  a  catalyst,  hicreasingly,  government  began  to  play  the  role  of 
convenor,  bringing  various  sectors  together.  Business,  education, 
labor  and  human  services  were  asked  to  define  their  common 
concerns,  not  their  differences,  and  work  to  create  solutions  using 
their  creative  energies,  multiple  talents  and  resources. 

Within  this  framework,  education  became  a  focal  point.  In 
many  ways  Massachusetts  recognized  the  importance  of  education 
earlier  than  many  other  states,  perhaps  because  this  state  is  so  rich 
in  educational  institutions.  Much  of  Massachusetts'  economic 
vitality  has  been  attributed  to  the  high  calibre  of  our  universities  and 
colleges  which  attract  students  who  then  often  choose  to  stay  and  use 
their  education  to  set  up  entrepreneurial  enterprises.  The  importance 
of  strengthening  our  educational  excellence  became  a  priority  for 
economic  development  in  Massachusetts  in  the  late  1970's. 

In  1978,  the  last  year  of  the  first  Dukakis  administration,  the 
Secretary  of  Economic  Affairs  commissioned  and  released  a  study 
which  projected  an  increased  demand  for  people  in  high  technology 
industries,  and  the  inability  of  the  educational  community  to  meet 
that  demand.  In  1979,  the  Massachusetts  High  Technology  Council 
(MHTC)  asked  that  the  state  direct  more  educational  resources  to 
training  engineers  and  technicians.  These  concerns,  coupled  with 
the  determination  to  improve  the  competitive  stance  of  this  Com- 
monwealth, prompted  then  Governor  King  and  Secretary  Kariotis  to 
assemble  a  group  of  industry,  education,  and  government  leaders  to 
solve  the  problem.  The  outcome  of  their  efforts  became  known  as  the 
Bay  State  Project. 

The  Bay  State  Project  was  an  ambitious  undertaking.  As  origi- 
nally designed,  the  Project  called  for  the  infusion  of  new  state  dollars 
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SEEDS  FOR  THE  FUTURE 


to  support  joint  industry-education  ventures.  It  called  for  the  estab- 
lishment of  endowed  chairs  at  Universities  across  the  state  in  new 
and  emerging  technologies;  it  encouraged  students  to  specialize  in 
certain  growing  technologies  by  providing  them  with  full  schol- 
arships if  they  chose  to  work  in  Massachusetts  for  five  years  after 
their  graduation. 

At  every  point,  the  Bay  State  Project  asked  that  business  and 
industry  share  in  this  solution  by  jointly  funding  all  educational 
endeavors.  This  was  an  innovative  approach  to  an  increasingly 
important  problem:  how  to  provide  growing  Massachusetts  com- 
panies with  the  skilled  labor  that  they  needed. 

In  July  1981,  the  Bay  State  Skills  Corporation  was  created  by 
the  Massachusetts  Legislature  to  implement  some  of  these  ideas.  The 
Corporation  was  mandated  to: 

■  encourage  and  facilitate  the  formation  of  cooperative  relationships 
between  business  and  industry,  labor,  government,  and  education  to 
develop  and  expand  programs  of  skills  training  that  are  consistent 
with  employment  needs; 

■  provide  grants-in-aid  to  education  and  training  institutions,  to  be 
matched  with  private  sector  support,  to  fund  skills  training  programs 
in  growth  occupational  areas; 

■  collect  and  disseminate  information  on  present  and  future 
employment  needs  as  well  as  the  availability  of  skills  training  and 
education  on  these  areas;  and 

■  conduct  conferences  and  studies  which  will  increase  communica- 
tion and  information  on  employment  needs  of  the  Commonwealth. 

Massachusetts  was  the  first  state  in  the  nation  to  create  a  state 
funded  program  which  required  direct  business  participation  in 
creating  educational  excellence. 

The  hopes  were  high  and  the  experiment  began. 


1981       1982     1982       1983     1983  1984 


1984 


1985 


1985  1986 


During  1981  -1982 

BSSC  awarded  $1,064,000 
in  grants  which  leveraged 
$1,388,000  in  private  sector 
support  to  train  1,289  indi- 
viduals at  18  educational 
institutions.  Industry  con- 
tributions exceeded  the 
required  dollar  for  dol- 
lar match. 


July  21,1981 

The  Bay  State  Skills  Corporation, 
an  outgrowth  of  The  Bay  State 
Proiect,  signed  into  law  by  Gov- 
ernor Edward  J.  King,  (shown  here 
on  right).  George  S.  Kanotis,  then 
Secretary  of  Economic  Affairs,  ini- 
tiates BSSC.  "I  believe  that  this 
sort  of  cooperative  effort  will  pro- 
vide a  national  model  for  the 
business-educational  relation- 
ships that  must  be  formed  if  we 
are  to  meet  the  challenge  of 
rapid  technological  change" 


September  22, 1981 

BSSC's  18-member  Board  of 
Directors  sworn  in;  George  S. 
Kanotis,  Economic  Affairs  Sec- 
retary IS  appointed  Chairman.  The 
Corporation  is  governed  by  a 
board  comprised  of  both  the  pub- 
lic and  private  sectors -business, 
labor,  education  and  government. 


October  19, 1981 

BSSC  issues  its  first  formal 
Request  for  Proposal  (RFP),  solicit- 
ing entry  level  training,  retraining, 
and  advanced  training  programs. 
BSSC  awards  grants  to  educa- 
tional institutions  which  obtain  an 
equal  financial  or  in-kind  match 
from  one  or  more  private 
businesses. 


October  21, 1981 

The  Executive  Office  of  Economic 
Affairs  contracts  with  the  newly- 
established  Bay  State  Skills  Cor- 
poration to  manage  a  $500,000 
program  of  "Supported  Work  for 
the  Mentally  Retarded" 


April  26, 1982 

Recognizing  the  potential  of  this 
cooperative  training  model,  the 
State  Legislature  gives  BSSC  an 
additional  $2,000,000  appropriation 
to  provide  training  for  those  indi- 
viduals with  the  greatest  need- 
economically  disadvantaged 
youth,  individuals  receiving  public 
assistance,  and  victims  of  public 
and  private  economic  dislocation. 


April  27, 1982 

BSSC  and  Honeywell,  Inc.,  one  of 
the  first  high  tech  companies  to 
endorse  the  concept,  cosponsor 
conference  on  "How  to  Develop 
Public-Private  Partnerships  in  Edu- 
cation &  Training"  50  Industry  and 
Educational  leaders  attend. 


June  6, 1982 

BSSC  receives  an  additional 
$1,500,000  from  the  State  Legisla- 
ture to  be  used  for  employment 
and  training  programs  for  eco- 
nomically disadvantaged  youth. 
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COLLABORATION:  FORGING  A  CRITICAL  LINK 


The  Bay  State  Skills  (^oqxjratioii  was  created  as  an  experimen- 
tal organization,  ready  for  growth  and  change.  As  a  small  quasi- 
public  corporation,  BSSC  enjoyed  real  administrative  flexibility:  its 
initial  appropriation  was  for  two  years  which  gave  it  time  to  dehne  its 
mission,  develop  a  track  record,  and  prove  its  viability  prior  to 
requesting  additional  funds. 

However,  BSSC  was  also  born  at  a  difficult  time  in  the  Massa- 
chusetts economic  environment.  The  fast  growing  high  technolog)' 
industry  that  had  helped  create  the  Coqioration  went  into  a  small 
economic  downturn.  Many  companies  went  into  a  hiring  freeze  and 
the  demand  for  newly  trained  personnel  was  put  on  hold.  In  addi- 
tion, Massachusetts  was  in  the  throes  of  implementing  the  tax 
cutting  initiative.  Proposition  IVi.  Suddenly,  municipalities  suffered 
major  lay-offs.  The  economic  need  changed  from  training  engineers 
to  retraining  dislocated  workers  and  laid-off  teachers. 

The  Massachusetts  Legislature  sought  new  channels  for  helping 
those  people  who  were  victims  of  economic  dislocation.  BSSC  was 
asked  to  use  its  partnership  model  of  education  and  training  for 
those  whom  the  economy  was  leaving  behind:  individuals  affected  by 
Proposition  V/i  and  plant  closings;  urban,  economically  disadvan- 
taged youth;  and  women  on  public  welfare.  BSSC  was  also  given  tu'o 
additional  programs  to  administer,  one  serving  the  mentally  retarded 
and  the  other  for  displaced  homemakers. 

The  Corporation  responded  and  talked  to  companies,  colleges 
and  university  faculty  about  their  needs  and  concerns.  The  Corpora- 
tion announced  it  was  ready  to  fill  the  job  gaps,  and  publicly  called 
for  new  proposals,  and  new  ideas  to  train  people  for  a  changing 
economy.  Throughout  its  first  year,  the  Corporation  worked  hard  to 
get  companies  and  schools  to  join  together. 

BSSC  began  to  discover  that  private  sector  participation 
made  a  real  difference -the  students  who  graduated  from  BSSC 
funded  programs  came  out  with  industry  specific  skills  and  they  were 
hired,  despite  a  slowed  economy  The  companies  said  the  model  was 
a  good  one,  and  were  read\-  to  do  more. 

The  public-private  partnership  model  was  put  to  the  test -and  it 
worked. 
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1981  1982 


1982  1983 


1983  1984 


1984  1985 


1985  1986 


During  1982-1983 

BSSC  awarded  $4,804,796 
to  establish  13  new  educa- 
tion and  training  programs  to 
train  5,353  individuals  for  com- 
petitive employment.  260  Mas- 
sachusetts companies  became 
partners  in  these  ventures. 


September  21,1982 

The  Executive  Office  of  Economic 
Affairs  contracts  with  BSSC  to 
adnninister  The  Displaced  Home- 
maker  Program.  This  statewide 
program  with  multi-service  cen- 
ters helps  women  who  have  lost 
financial  &  emotional  security  due 
to  death,  divorce  or  disability  of 
a  spouse  and  now  need  to  be 
self-supporting,  (shown  here 
Lto  R)  Representative  Elizabeth 
Metayer;  Caroline  Stouffer,  BSSC; 
Iris  Egan,  OH  Advisory  Council. 


October  10, 1982 

Channel  2  News  features  a 
BSSC/Bentley  College  trainee 
from  the  technical  writing  pro- 
gram while  interning  at  the 
Hardware  User  Publications 
Division  of  Honeywell,  Inc. 
(shown  here)  BSSC  trainee,  Larry 
Holmes  and  Channel  2  reporter 
Gail  Harris. 


March  10, 1983 

BSSC  receives  external  evaluation 
by  Abt  Associates  of  Cambridge. 
"BSSC's  50/50  matching  program 
IS  an  innovative  and  important 
model  for  achieving  economic 
development  and  employment 
ob|ectives-the  design  is  solid,  the 
administration  is  efficient... most 
employers  judge  the  program  a 
success  thus  far  and  would  rec- 
ommend It  to  others!'  -Abt 
Associates,  BSSC  Evaluation. 


March  16, 1983 

BSSC,  Digital  Equipment  Corpora- 
tion and  Analog  Devices  fund  the 
start  of  an  Industrial  Robotics  and 
Computer  Center  at  the  University 
of  Lowell,  (shown  here)  Then  Lt. 
Governor  John  Kerry  and  Hero 
Robot  sign  contract  at  State 
House  Press  Conference. 


March  30, 1983 

BSSC  Awards  Ceremony:  Secre- 
tary of  Economic  Affairs,  Evelyn 
E  Murphy  presents  awards  of  ex- 
cellence to  seven  educational 
institutions  and  their  20  private 
sector  partners  which  included 
Raytheon  Company  Avco  Sys- 
tems Division,  Honeywell  Corpo- 
ration, 10  North  Shore  machine 
shops,  Worcester  nursing  homes 
and  more,  (shown  here)  Honored 
guests  Senate  President  William 
Bulger  and  then  Speaker  Thomas 
McGee  endorse  the  BSSC  model 
while  addressing  the  over  250  repre 
sentatives  at  the  award  ceremony: 
"This  program  demonstrates  that 
when  business  and  government 
cooperate,  lasting  results  occur... 
in  this  case  education  and  indus- 
try both  benefit!' 


June  21, 1983 

BSSC  in  collaboration  with  Digital 
Equipment  Corporation  offers  the 
first-ever  Computer  Camps  for  750 
innercity  youth  and  50  teachers  m 
five  communities.  Computer  liter- 
acy IS  launched  as  a  statewide 
effort  by  Governor  Michael  S. 
Dukakis  with  $500,000 
appropriation. 
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RECOVERY:  RETRAINING  AND  REINVESTING  IN  EDUCATION 


New  private  sector  involvement  and  new  technologies  began 
emerging  from  the  1981-1982  economic  slowdown.  Strong,  positive 
economic  indicators  encouraged  Massachusetts  to  turn  its  attention 
to  rapidly  growing  needs  for  specialists  in  computers  and  commu- 
nications, biotechnology,  electronics,  robotics  and  engineering,  BSSC 
established  many  new  programs  to  alleviate  some  of  the  projected 
personnel  shortfalls.  By  developing  state-of-the-art  training  with  real 
I  job  opportunities,  BSSC  was  able  to  both  combat  obsolescence  while 
training  for  skills  shortages.  Thirty-nine  percent  of  the  matching 
grant  programs  funded  b\'  BSSC  this  year  were  in  computer,  infor- 
mation or  emerging  technologies  and  another  24%  went  to  teaching 
new  techniques  in  traditional  industries  and  the  manufactur- 
ing sector. 

I  1982-1983  was  also  the  beginning  of  the  second  Dukakis 
administration.  Governor  Dukakis  came  back  into  office  with  a 
I  strong  commitment  to  provide  computer  literacy  to  high  school 
1  students -and  BSSC  responded.  Working  with  representatives  from 
Digital  Equipment  Corporation  and  the  Worcester  County  School 
System,  BSSC  developed  a  model  summer  program  for  computer 
literacy  In  1983  BSSC  launched  a  program  of  computer  camps  to 
train  750  youths  in  5  major  cities  across  the  state  in  computer 
literacy.  That  program  continued  for  three  years,  eventually  serving 
1,200  youths  in  8  cities  across  the  state. 

BSSC  had  other  major  successes  this  year.  These  included 
I  expanding  the  state's  efforts  in  robotics  and  advanced  automation; 
initiating  a  major  training  effort  in  biotechnology;  retraining  work- 
ers in  dead  end  or  outmoded  jobs;  implementing  17  programs  to 
prepare  mentally  retarded  persons  for  unsubsidized  private  sector 
jobs;  and  developing  a  statewide  system  to  bring  displaced  home- 
makers  into  the  labor  force. 

BSSC  was  proud  to  play  a  part  in  the  new  Administration's 
:  economic  development  strategy'  by  advancing  industr\-oriented  edu- 
cational offerings.  Proud  too,  that  it  was  strong  enough,  creative 
enough  and  critical  enough  to  the  recovery  process  to  continue  its 
mission  of  developing  quality  partnerships  for  a  changing  and 
growing  economy 
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1981      1982     1982       1983     ^^^^       1^84     19^4      1985  |  1985  1986 


During  1983-1984 

BSSC  awarded  $3,750,656  to 
79  schools  and  colleges  to 
conduct  industry  responsive 
training  for  2,880  individuals 
in  occupations  such  as  manu- 
facturing engineering  and 
printed  circuit  technology. 
More  than  410  companies 
contributed  time,  money 
and  equipment. 


October  28, 1983 

BSSC  begins  a  series  of  five 
regional  workshops  to  demon- 
strate its  industry-collaborative 
model  to  community  colleges 
and  state  universities. 


November  16, 1983 

5th  Displaced  Homemaker  Center 
opens.  Governor  Dukakis  declares 
Displaced  Homemaker  Day  to  rec- 
ognize the  150,000  Massachusetts 
"Displaced  Homemakers  who  are 
an  increasingly  important  and  tra- 
ditionally neglected  resource  of 
talented  and  dedicated  individu- 
als deserving  attention" 


February  4, 1984 

BSSC  IS  awarded  the  first  $100,000 
installment  of  5  from  the  Attorney 
General's  Office  to  develop  train- 
ing programs  for  industrial  waste- 
water treatment  operators  to  meet 
the  growing  demand. 


February  22, 1984 

Washington  DC— Senator  Paul 
Tsongas  hosts  conference  to 
create  a  U.S.  Skills  Corporation 
modeled  on  the  BSSC  industry- 
responsive  approach  to  training. 


March  10, 1984 

Visitors  from  China  come  to  learn 
about  BSSC  approach  to  industry- 
education  training. 


April  10, 1984 

BSSC  and  the  Raytheon  Company 
co-sponsor  "hands  on"  seminar 
entitled  "Private  Sector  Involve- 
ment in  Education:  Training  that 
Works!'  Over  130  academic  deans, 
faculty  and  professional  training 
directors  heard  case  studies  from 
industry  and  educational  partner- 
ship administrators. 


April  26, 1984 

BSSC  co-sponsors  a  symposium 
with  the  Worcester  Business 
Development  Corp.  on  "Educa- 
tional Needs  of  Industries  in 
Biotechnology"  for  prominent 
leaders  representing  all  facets 
of  the  Biotechnology  industry 
to  determine  the  future  training 
needs  of  Biotechnology  firms  in 
the  Commonwealth. 


May  22, 1984 

BSSC  begins  Special  Institutes,  a 
new  initiative  for  faculty  develop- 
ment. Eight  programs  conducted 
with  industry  experts  help  120 
current  faculty  sharpen  their 
professional  skills  and  create 
new  courses  in  areas  such  as 
Computer  Graphics,  CIM,  CAD, 
sensors  and  signal  acquisition, 
biotechnology  international  trade 
and  others. 


June  13, 1984 

BSSC  Annual  Awards  honor 
7  exemplary  industry-education 
partnerships  across  the  state  in 
areas  such  as  CAD,  Computer 
Programming,  Electro  Mechani- 
cal Assemblers  and  Medical 
Services,  (shown  here)  then  Sen- 
ator Chester  Atkins  receives 
special  award  from  BSSC  for  his 
legislative  support  in  pioneering 
the  Corporation.  Congratulating 
him  are  former  Board  of  Directors 
Chair  Evelyn  F  Murphy  and  Sen- 
ator Patricia  McGovern. 


June  25, 1984 

BSSC  receives  a  major  U  S 
Department  of  Labor  grant  to 
integrate  its  successful  model 
into  federal  |ob  training  programs 
and  produce  a  national  replica- 
tion manual. 


June  28, 1984 

Senators  Tsongas  and  Kennedy 
introduce  to  the  U.S.  Senate  the 
U.S.  Skills  Act  which  continues 
the  tradition  of  public-private 
partnerships  involving  private 
business,  educational  institutions 
and  the  states  in  an  effort  to  pro- 
vide industry-responsive  educa- 
tion for  a  competitive  workforce. 
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OPPORTUNITIES:  POCKETS  OF  VIGOROUS  GROWTH 


By  1983-84  BSSC  had  a  proven  track  record  and  the  growth  of 
high  technology  companies  spawned  boundless  opportunities.  This 
year  found  the  Coq)oration  in  the  midst  of  training  for  emerging 
technologies  such  as  biotechnology,  fiber  optics,  robotics,  nuclear 
medicine,  polymers,  microelectronics  and  the  new  generation  of 
computers.  Companies  discovered  that  BSSCs  advanced  training 
could  provide  a  competitive  edge. 

By  1983-84  it  was  also  clear  that  if  schools  were  being  asked  to 
train  students  in  new  and  emerging  technologies,  then  the  faculty 
themselves  needed  to  be  kept  up  to  date  in  their  fields.  So,  in  the 
summer  of  1984  BSSC  introduced  a  new  concept:  workshops  in 
emerging  knowledge-based  technologies  with  direct  industry-faculty 
input  and  exchange.  Over  a  period  of  two  to  three  weeks,  industry 
and  faculty  participated  in  8  Special  Institutes  in  topics  ranging 
from  biotechnology  to  computer  integrated  manufacturing.  The  Spe- 
cial Institutes  have  been  repeated  every  summer  since  then. 

BSSC  also  joined  Governor  Dukakis  in  his  effort  to  share 
the  state's  economic  success  with  public  assistance  recipients  in 
1983-84.  BSSC  participated  in  the  Governor  s  ET  CHOICES  program 
and  developed  a  series  of  programs  in  high  growth,  non-traditional 
occupations  with  direct  private  sector  involvement.  BSSC  believed 
that  company  participation  would  substantially  increase  the  quality 
of  training  available  to  AFDC  recipients,  and  it  did.  The  BSSC/ET 
CHOICES  program  placed  the  highest  percentage  of  trainees  at  the 
highest  wages  of  all  ET  training  programs.  Once  again,  the  public- 
private  partnership  model  was  working. 

By  1984,  the  BSSC  50/50  partnership  model  for  training  was 
recognized  nationally  as  a  state  tool  that  offered  a  win-win  solution 
to  workforce  development.  The  states  of  Washington,  Kentucky  and 
Minnesota  replicated  BSSCs  effective  economic  development  initia- 
tive by  creating  their  own  industry-oriented  training  organizations. 

Legislation  was  filed  in  the  98th  Congress  to  establish  The 
United  States  Skills  Coq")oration  (USSC),  a  national  network  of  state 
skills  cori)orations.  Since  that  time  Florida  has  developed  a  state 
skills  program  and  other  states  have  adopted  aspects  of  the  Massa- 
chusetts model  in  their  own  legislation. 

This  model  for  individualized  consortia  between  industr\.  edu- 
cation and  government  was  so  compelling  that  international  inno- 
vators from  France,  Great  Britain,  West  Germany,  Israel,  .Australia, 
China,  Finland,  Sweden  and  japan  visited  BSSC  with  interest  in  trans- 
planting this  growth-generating  concept  into  their  own  economies. 


1981  1982 


1982  1983 


1983  1984 


1984      1985     1985  1986 


July  1,1984 

BSSC  receives  $500,000  DPW/ET 
CHOICES  grant  to  tram  317  individ- 
uals receiving  AFDC  welfare 
benefits. 


July  15, 1984 

BSSC  collaborates  with  JTPA 
and  Department  of  Education 
to  expand  computer  camps 
into  a  million  dollar  program 
for  eight  cities. 


During  1984-1985 

BSSC  awarded  $5,654,594  to 
121  educational  institutions  to 
operate  state-of-the-art  skills 
training  for  5,113  individuals. 
Matching  grants  and  in-kind 
support  came  from  635  com- 
panies across  the  state. 


August  12, 1984 

BSSC's  Displaced  Homemaker 
Program  sets  new  standards 
for  reintegrating  women  into 
the  workforce.  The  5  centers  and 
20  satellite  offices  assisted  1,516 
women  by  finding  them  jobs,  edu- 
cation or  training  programs  to  fit 
their  needs. 


September  26, 1984  October  17, 1984 

BSSC/DPW  host  a  symposium  on  Special  Institute  Evaluation  Semi- 
inter-agency  collaboration  for  pro-  nar  BSSC  reconvenes  faculty  and 


gram  contractors  and  staff. 


industry  participants  from  summer 
Special  Institutes  to  determine 
effectiveness  of  training  oppor- 
tunities. First  year  effort  receives 
high  marks,  recommendation: 
continue  and  expand  program 
offerings  to  include  emerging 
technologies. 


December  13, 1984 

At  the  winter  Board  Meeting,  then 
Secretary  of  Economic  Affairs, 
Evelyn  F  Murphy  endorses  BSSC 
efforts  to  conduct  programs  for 
emerging  and  non-traditiona! 
occupations.  "By  encouraging 
government,  corporate  and  aca- 
demic partnerships  for  technologi- 
cal innovation  in  our  emerging 
and  mature  industries,  BSSC  will 
assist  in  keeping  Massachusetts 
competitive  with  other  industrial 
states" 


January  22, 1985 

BSSC  conducts  a  series  of 
regional  conferences  to  inform 
Human  Service  Program  oper- 
ators of  the  effective  Supported 
Work  training  model  and  available 
training  funds. 


April  18, 1985 

BSSC  participates  in  conference 
on  the  future  of  Polymer  Science 
at  the  University  of  Massachu- 
setts, Amherst 


April  25, 1985 

BSSC  begins  a  series  of  State- 
wide Recognition  Events  that 
bring  182  industry  and  31  educa- 
tional partners  together  to  learn 
about  the  wealth  of  collaborative 
efforts  available  in  their  region. 
Governor  Dukakis  awards  cita- 
tions to  exemplary  partnerships. 


May  9, 1985 

BSSC  announces  12  new  Special 
Institutes  for  faculty  development 
and  expands  its  second-year  of- 
ferings to  include  Artificial  Intel- 
ligence and  Expert  Systems, 
Microcomputers  in  Biology  and 
Biochemistry  Microelectronics, 
Knowledge-based  Machine 
Vision,  CAD  and  Construction 
and  more. 


June  20, 1985 

The  Governor's  Business  Advisory 
Council  Manufacturer's  Committee 
sponsors  a  workshop  showcasing 
state  training  programs  which 
assist  the  Manufacturing  sector, 
(shown  here  Lto  R)  Catherine 
Stratton,  Associate  Secretary 
Executive  Office  of  Economic 
Affairs;  Susan  K  Moulton,  Execu- 
tive Director  BSSC;  Suzanne 
Teegarden,  Director  of  the 
Reemployment  Assistance 
Program,  ISP 
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PARTNERSHIPS:  A  PROVEN  ALTERNATIVE 


By  1984-85,  Massachusetts  was  using  the  public-private  part- 
nership model  at  many  different  levels  for  both  education  and 
training.  The  state's  Job  Training  Partnership  Act  was  actively  using 
private  sector  companies  as  advisors  for  their  job  training  programs. 
The  Microelectronics  Center,  part  of  the  Massachusetts  Technology 
Park  Corporation  had  chosen  a  site  and  was  raising  S2()  million 
j  from  private  companies  to  create  a  semi-conductor  facility 

I  Simultaneously,  the  Governor  launched  his  effort  to  create  four 
Massachusetts  Centers  of  Excellence.  The  Centers  replicate  the  BSS(^ 
approach  of  creating  joint  education /industry  partnerships  and 
applied  it  to  research  and  industrial  product  application  in  the  fields 

i  of  Photovoltaics,  Polymer  Science,  Marine  Science  and  Biotech- 
nology. BSSC  was  an  active  supporter  and  advisor  to  the  Centers  of 

'  Excellence  and  funded  complementar\'  educational  programs  in 
Biotechnology,  Marine  Science  and  Microelectronics. 

In  198^-85,  the  U.S.  Department  of  Labor  asked  BSSC  to  test 
whether  the  model  of  direct  company  participation  could  improve 
the  quality  of  training  administered  by  the  federal  job  training 
system.  With  a  $750,000  award,  BSSC  developed  and  expanded  15 
skills  training  programs  consistent  with  employers'  needs  with  the 
state's  service  delivery  areas  and  unequivocally  made  the  BSSC 
success  a  JTPA  success. 

Retraining  personnel  after  a  compan\'  re-tooled  or  introducing 
a  new  workforce  to  established  production  techniques  were  other 
areas  where  BSSC  was  asked  to  help.  BSSC  continued  to  lend 
assistance  to  growing  Massachusetts  companies  expanding  through- 
out the  state.  Taco  Engineering,  I'YX  Corjioration,  and  Aluminum 
Processing  Coq^oration,  to  name  a  few,  asked  for  BSSC  assistance  in 
training  a  new  workforce  and  got  it.  Moreover,  the  Corporation 
developed  first-time,  start-up  programs  for  electronic  assemblers, 
field  service  technicians,  scientific  lab  techs,  wastewater  treatment 
operators,  software  applications  and  more. 

1985  reaffirmed  BSSC's  role  as  a  strong  economic  devel- 
opment tool  by  working  with  tuice  the  number  of  new  companies 
and  a  broader  range  of  educational  institutions.  These  ventures 
proved  invaluable  for  all  parties  involved  and  lasting  relationships 
now  exist. 


1982     1982       1983     1983  1984 


1984      1985     1985  1986 


July  1,1985 

BSSC  receives  an  additional 
$500,000  in  DPW/ET  CHOICES 
monies  to  tram  over  250  AFDC 
recipients  for  private  sector 
employment  opportunities: 
jobs  with  a  future,  (shown  here)  A 
BSSC/AFDC  State  Advisory  Board 
Meeting. 


September  20, 1985 

"Managing  &  Implementing  a 
BSSC-funded  program"  Current 
contractors  convene  to  learn  from 
program  specialists  and  model 
program  operators  their  tech- 
niques and  proven  methodolo- 
gies for  joint-training  endeavors. 


January  17, 1986 

Governor  Dukakis  hosts  State 
House  Conference  on  "Innova- 
tions in  Massachusetts"lndustry 
participants  raise  issues  on  train- 
ing and  retraining  the  Common- 
wealth's workforce. 


During  1985-1986 
BSSC  awarded  S6,011,975  to 
126  colleges,  universities  or 
training  organizations  to  pro- 
vide 4,544  individuals  with  jobs 
for  the  future.  900  large  com- 
panies and  small  firms  across 
the  state  have  become  part- 
ners in  these  BSSC  training 
endeavors. 


February  11,1986 

Michael  S.  Dukakis  proclaims 
today  "Displaced  Homemakers 
Day"  in  Massachusetts,  (shown 
here)  Tenth  Anniversary  of  the 
National  Displaced  Homemaker 
Network  Donna  M.  LeClair,  Statewide 
Director  addresses  audience 
which  includes  Kitty  Dukakis,  leg- 
islators and  regional  staff. 


March  12  &  13, 1986 

Southeastern  Massachusetts 
University  hosts  BSSC-funded 
"Strategies  for  Aquaculture 
Development  in  Massachu- 
setts" Conference.  Presentations 
included  national  and  interna- 
tional perspectives  on  aqua- 
culture  research  and  their 
potential  commercial  appli- 
cations in  the  Bay  State,  (shown 
here)  Conference  speakers  Secre- 
tary of  Economic  Affairs,  Joseph 
D.  Alviani,  BSSC  Chairman  with 
Susan  K.  Moulton. 


April  10,  1986 

Massachusetts  Displaced 
Homemaker  Director,  Donna  M. 
LeClair,  appointed  President  of  the 
National  Displaced  Homemaker 
Network.  The  Massachusetts  Dis- 
placed Homemaker  Program  is  a 
recognized  leader  for  providing  re- 
entry women  with  life  skills  man- 
agement programs  to  ease  the 
transition  from  homemaker  to 
career  and  ensure  their  eco- 
nomic independence. 


April  19, 1986 

Greater  Boston  Area  Recognition 
Luncheon.  Over  150  businesses 
and  their  30  educational  partners 
are  celebrated  for  their  efforts  in 
running  outstanding  education 
and  training  programs. 


April  29, 1986 

BSSC  conducts  a  workshop  on 
"Involving  the  Private  Sector  in 
Knowledge-Intensive  Training"  for 
new  and  prospective  contractors. 
BSSC  believes  lending  technical 
assistance  to  the  educational 
community  on  "how  to"  work 
with  the  companies  has  been 
key  to  developing  new  industry- 
responsive  initiatives. 


May  20, 1986 

BSSC  co-sponsors  conference 
on  "Marine  Applications  for  Elec- 
trical and  Computer  Engineering" 
at  Southeastern  Massachusetts 
University.  Topics  ranged  from 
developing  industrial  partnerships 
to  military  technology  transfer 


May  21, 1986 

BSSC  participates  on  the  Gov- 
ernor's Innovation  in  Human 
Resource  Subcommittee  to 
develop  education  and  training 
priorities  and  an  action  plan  to 
foster  continued  innovation  in 
the  Massachusetts  economy 


June  9, 1986 

BSSC  begins  third  year  of  Spe- 
cial Institutes  and  expands  its 
faculty/industry  seminars  to  14 
offerings  in  such  areas  as  Micro- 
computer Aided  Design  and 
Drafting,  Robotics  &  Flexible 
Manufacturing,  Technical 
Communications  and  Strategies 
for  Managing  Technology 
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June  3  &  4, 1986 

BSSC  sponsors  a  statewide  con- 
ference with  the  University  of 
Lowell  on  "Technology  and  the 
Workplace:  Applications  and 
Implications"  100  Massachusetts 
decision  makers  examine  new 
strategies  for  implementing  tech- 
nology and  the  human  factors 
involved  in  technological  change, 
(shown  here)  Eric  Vogt,  President 
of  the  Massachusetts  Computer 
Software  Council  and  founder  of 
Micromentor,  Inc.  siting  case 
examples  on  "Effective  Utilization 
of  New  Workplace  Technology!' 


June  30, 1986 

At  the  June  board  meeting. 
Secretary  Joseph  D  Alviani  com- 
ments. Tomorrows  workplace  will 
reap  the  benefits  of  today's  invest- 
ment in  building  a  sound  statewide 
economic  development  strategy 
BSSC  has  lead  the  way  in  demon- 
strating how  business  and  educa- 
tion can  work  together  to  create 
a  more  skilled  and  competitive 
workforce" 


July  1, 1986 

BSSC  spins  off  its  Program  of 
Supported  Work  for  the  Mentally 
Retarded  to  the  Massachusetts 
Rehabilitation  Commission.  After 
5  years  of  successful  operation, 
BSSC  determines  the  program 
should  be  integrated  into  a  larger 
state  system,  (shown  here)  Elmer 
C.  Bartles,  BSSC  Board  Member 
and  Commissioner  of  the  Mass. 
Rehabilitation  Commission 


B  ATING  THE  FUTURE:  TRAINING  FOR  THE  21ST  CENTURY 


This  year  BSSC  has  continued  to  strengthen  its  programs  in,  for 
us,  established  areas:  biotechnology,  polymer  science,  radiation  ther- 
apy microelectronics,  software  applications,  information  technol- 
ogies, CNC  and  more.  The  (>)r|X)ration  is  now  working  to  broaden 
the  industrial  application  of  new  management  techniques  b\'  fund- 
ing programs  in  statistical  process  control,  computer  integrated 
manufacturing  and  Very  Large-Scale  Integration  (MSI).  We  have  i 
also  encouraged  industrial  and  educational  innovation  b\'  funding 
conferences  in  marine  science,  biotechnology  and  technolog}'  in 
the  workplace. 

BSSC'S  participation  in  the  Governor's  ET  CHOICES 
program  continues  to  show  dramatic  success,  with  people  getting 
good  jobs  at  good  wages.  Our  Displaced  Homemakers  program  has 
received  national  acclaim  as  one  of  the  best  and  most  comprehensive  | 
efforts  of  its  kind  in  the  nation;  during  this  year  alone  almost  2,500 
women  were  served,  hi  addition,  our  Special  Institutes  have  now 
become  a  part  of  the  educational  landscape  with  over  350  college 
and  high  school  faculty  gaining  direct  exposure  to  new  industrial 
technologies.  I 

In  the  fall  of  1985,  Governor  Dukakis  visited  companies  across 
this  state,  to  gain  a  fuller  understanding  of  the  process  of  innova- 
tion-how it  happens  and  how  Massachusetts  can  continue  to  make 
it  happen.  BSSC  was  part  of  those  tours. 

What  the  Governor  heard  repeatedly  from  companies  both 
large  and  small,  new  and  old,  in  manufacturing  and  in  R  &  1),  is 
that  education -and  access  to  academically  trained  experts,  espe- 
cially in  new  technologies,  is  a  critical  factor  to  Massachusetts- 
based  companies. 

The  Bay  State  Skills  Corporation  takes  pride  in  the  role  it  has 
played  in  bringing  educational  institutions  and  companies  closer 
together.  The  Governor  has  committed  his  administration  to  help 
foster  innovation  and  excellence.  The  Bay  State  Skills  (>()i-|-)oration  is 
pleased  to  be  a  part  of  this  effort.  ' 

This  spring,  BSSC  was  honored  to  he  a  semi-Hnalist  for  "Inno- 
vations in  State  and  Local  Government"  a  new  awards  program  of 
the  Ford  Foundation  and  Harvard  University,  for  jurisdictions  which 
have  successfulK'  implemented  innovative  approaches  to  g()\eninieni 
services  and  policies.  Such  recognition  motivates  BSSC  lo  continue  lo 
move  both  education  and  industr\  toward  greater  collaboration. 
BSSC's  quality  performance,  demonstrates  in  a  small  wav,  that  we 
have  had  a  key  role  in  shaping  the  economic  \italit\  of  this  state. 
These  past  five  years  have  been  exhilarating  and  challenging  for  us. 
and  we  look  forward  to  an  e\en  stronger  future. 


Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

SO -50  Matching  Grants 

Amt'iiciin  Red  Cross  (New  liedford)  •  Davis  &  BiTiibe,  KelK  Health  Care.  Qiuility  Care, 
Speci;il  Care,  Deiiniarks  Fharniacy,  Bedford  \illaj;c,  Health  Force 

Homemaker  Home  Health  .\ide 

90 

S  2-.4"l 

$  ,54,262 

Bendey  College  (Waltliani)  •  Adelie  Corp.,  Hewlett  Packard,  Infocom,  Inc  ,  NEC  Information 
Systems,  RTC  Systems,  Inc.,  GE  Software  International,  Wang  Labs,  Bank  of  New  England, 
Advanced  Technology  Group,  C  E  Data  Systems,  Inc.,  Prime  Computer,  ProfitKey  International, 
Inc.,  Input  Output  Computer  Services 

Microcomputer  Software  Support 
Specialist 

2^ 

68,300 

68,050 

Berkshire  Community  College  (Pittstield)  •  Digilid  Equipment  Corp.,  Mead  Paper.  Berkshire  Life 
Insurance  Company,  Schaeffer  Eaton  Textron,  Cranes  &  Company  Inc. 

Computer  Operator 
.Automated  Office  Occupations 

-lO 

68,133 

"3,661 

Berkshire  Community  College  (Pittstield)  •  Berkshire  Medical  Center,  Berkshire  Nursing  Home, 
Hillcrest  Hospital,  Great  Barrington  Health  Care,  Pines  Nursing  Home.  North  Adams  Regional 
Hospital,  .\shmore  Nursing  Home,  Edgecombe  Nursing  Home,  Valley  \iew  Nursing  Home, 
Maple  \  iew  Nursing  Home 

Dietary  Managers 

16 

30,883 

"9,488 

Berkshire  Community  College  (Pittsheld)  •  Berkshire  Medical  Center 

Licensed  Practical  Nursing 

18 

14,500 

94,000 

Bristol  Community  College  (Fall  River)  •  Advanced  Dielectric  Technologies 

Production  Operator  (VMT) 

16 

19,687 

81,513 

Boston  Technical  Center  (Boston)  •  Beth  Israel  Hospital,  Brigham  &  Women's  Hospital, 
New  England  Medical  Center,  Children's  Hospital,  \iassachusetts  Eye  &  Ear  Infirmary 

Medical  Secretary 

20 

51,998 

45,988 

Boston  Tooling  &  Machining  Institute  (Wbburii)  •  Dyko  Tool.  Fairview  Machine, 
Methods  Machine,  Hub  Precision,  Knight  Tool,  M  &  H  Engineering,  Pan-Tec,  Inc. 

Machine  Operator/Machinist 

20 

26,122 

60,000 

Boston  I'niversity  (Boston)  •  Keane,  Inc. 

Programmer  Analyst 

40 

95.000 

518,91" 

Chinese  Occupational  Training  Center  (Boston)  •  New  England  Medical  Center.  Spaulding 
Rehabilitation  Hospital,  Mt.  Auburn  Hospital 

Medical  Office  Skills 

60 

95.686 

9",200 

Diman  Regional  Vocational  Technical  High  School  (Fall  River)  •  Taco,  Inc. 

Welding 

21 

12,588 

15,"36 

Employment  Connections,  Inc,  ((Chelsea)  •  Speedy  Muffler  King,  Zayre  Corp.,  Sea  Crest 
Cadillace-Pontiac-Mazda,  Inc  ,  Wakefield  Management  Co. 

Automotive  Technicians 

63,000 

55,953 

Employment  Connections,  Inc.  (Chelsea)  •  EG  &  G  Wakefield  Engineering,  Inc.,  Sterling 
Machine  Co.,  Inc  ,  Edel-Brown  Co.,  Inc.,  Cryovac  Division/W'R.  Grace  Co.,  L.L.  Rowe  Co., 
Palmer  Manufacturing,  Park  Products 

Machine  Training 

30 

60,000 

53.182 

Employment  Resources,  Inc.  ((/anibridge)  •  Adac  Corp.,  Alpha  Industries,  Bard  MedSystems 
Division,  Compugraphic  Corp  ,  Computer-Link  Corp.,  Datametrics-Dresser  Industries,  Dryiek, 
Dynamics  Research  Corp.,  Frequency  Sources,  M/A  COM  MAC,  Inc  .  Ztel 

Micro-Electronic  Assembly 

16 

I5,6'4 

15.02" 

Greater  Lowell  WCA  (Lowell)  •  American  Properties  Team,  A  &  S  Realty,  Berton  Management, 
Centennial  Island  Apartments,  James  L.  Cooney  .\gency.  The  Finch  Group,  Gendreau  Real  Estate, 
J  &  J  Quality  Homes,  MENDCO,  Inc.,  Princeton  Park  Assoc.,  Reserve  Realty,  Sherburne  \illage 
Assoc.,  Unlimited  Properties,  Wingate  Management  Co.,  Inc. 

Property  Management 

8 

21,155 

33.840 

Growih  Opportunity  Alliance  of  Greater  Lawrence- G.O.A.L.  (Lawrence)  •  Compugraphic  Corp., 
McCord  Winn,  Inc  ,  Honeywell  Corp.,  Gould,  Inc.,  Gillette,  Shawsheen  Printing,  Digital  Equip- 
ment Corp.,  Alco  Electronic  Products,  Inc, 

Quality  Expediter 

80 

"3,^51 

200,545 

Lawrence  Rehabilitation  Services  ( Lawrence)  •  Alpha  Industries,  Datametrics/Dresser 
Industries,  IMI,  Inc.,  ITT  Semiconductors,  Raylheon  Co.,  Wincom,  .Apollo  Computer 

Electronic  Assembly 

30 

.V),530 

2".500 

Northern  Essex  Community  College  (Ha\erliill)  •  David  J.  Bain,  V^'ayne  L.  Belair,  Roger  .\llen 
Doane,  Joseph  Faro,  Hayes,  Ledoux,  Whipple  &  King,  Jeffrey  Hutchins,  Patricia  Lomans, 
Meta.xas  &  Norman,  Moquin  &  Daley,  Phillips,  Gerstein,  Holber,  LaFlamme,  Migliori  &  Barron, 
Sanlry  &  McDonald,  Victor  G.  Son,  LM.  VanHoozer,  Richard  S.  Weiss 

Paralegal  Legal  .Assistant 

7 

14,-  0 

14,-  0 

Northeastern  I'niversity  (Boston)  •  Thalamus  Electronics  Corp.,  Hewlett  Packard,  Data  General, 
Digital  Equipment  Corp.,  Xerox  Corp.,  Coordinated  Service,  Inc.,  Wang  Labs,  Inc. 

Field  Service  Technician 

■"9,912 

109,550 

Office  for  Job  Partnerships  (New  Bedford)  •  Morse  Cutting  Tools 

Statistical  Process  Control 

"5 

64,983 

69,539 

Office  for  Job  Partnerships  (New  Bedford)  •  Chamberlain  National 

Numerical  Control  Machine 
Operation 

19 

13.543 

80,395 

Omega  Technical  Institute  (Wilmington)  •  Alpha  Industries,  L,L,  Rowe  Co.,  Bard  MedSystems 
Division,  Computer-Link  Corp.,  Dryiek,  Inc  ,  M/A  COM  MAC,  Inc.,  Hybrid  Systems  Corp. 

Electro-Mechanical  &  Microscopic 
,\ssembl\ 

"8 

98,933 

148.000 

Quinsigamond  Community  College  (Worcester)  •  General  Motors  Corp. 

Industrial  Electricians  (Welding 
Equipment  Maintenance  &  Repair) 

30 

88,48" 

88.48" 

Roxbury  Community  College  (Boston)  •  Marriott/Long  Wharf,  Marriott/Copley  Place,  Copley 
Plaza  Hotel,  Back  Bay  Hilton  Hotel,  Bostonian  Hotel,  Westin  Hotel,  Colonnade  Hotel 

Hotel/Retail  Occupations 

SO 

"5,-35 

8".6"5 

Roxbury  Community  College  (Boston)  •  Computervision  Corp.,  J. M.  Lancaster,  Inc. 

Computer  .\ssisted  Drafting 

12 

2".365 

49.200 

Roy  Dart  Associates  (No.  Andover)  •  Putnam  Investor  Services,  Inc. 

Mutual  Funds  Transaction  Process 

40 

68,206 

6".462 

Simmons  College  (Boston)  •  Digital  Equipment  Corporation  (.\lavnard),  Disconsin  Corporation 
(Boston).  Hewlett  Packard  (Lexington).  Management  Resource  Partners  (Natick).  Polaroid 
Corporation  (Norwood).  RTC  Systems  (No  Attlebnro).  Wang  Laboratories  (Lowell) 

Manufacturing  Resource 
Management 

2S 

Ann 

1  jU.IUU 

Smith  \ocational  High  School  (Northampton!  •  Millitech,  Rule  Cutting  Tools,  Inc.,  Bete  Fog 
Nozzle,  Inc.,  .Montague  Machine  Co. 

Machinists 

18 

26,283 

28.660 

Southeastern  Massachusetts  University  (No.  Dartmouth)  •  Benthos,  Inc..  Datamarine  Inter- 
national, Inc.,  Datasonics,  Inc  ,  Sippican  Ocean  Systems,  Inc 

Fundamentals  of  Underwater 
Systems 

27 

,•(8,019 

48.4"'' 

Swain  School  of  Design  (New  Bedford)  •  Acushnet  Sawmills,  Charles  H  Duponie  Landscape, 
Christopher  Throop  Custom  Woodwork,  Dewing  &  Schmid  Architects,  Bartee  &  Uiley, 
Design  &  Conservation,  New  Bedford  S  Cents  Savings  Bank,  New  Bedford  Glass  Museum, 
The  Presenaiion  Partnership,  The  Railroad  Depot,  The  Rotch-Jones-Duff  House  &  Garden 
Waterfront  Historic  League 

Architectural  .\rtisanry 

2S 

"0,998 

102.,m 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
.Match 

Three  P\ramids.  Inc  (Fltchburn)  •  Manpower,  Inc.,  No.  Central  Chamber  of  Commerce, 
Digital  Equipment  Corp. 

Word  Processor 

16 

$45,000 

68,765 

TufLs  I'niversity  (MedfortI)  •  Arthur  D.  Little,  Inc.,  Costar/Data  Packaging  Corp.,  Biogen,  Inc., 
E.NSECO,  Inc  ,  Rush  .Associates,  Queue  Systems,  Inc.,  Bio-Rational  Technologies.  Dynatech 
Corp.,  Damon  Biotech,  E.I.  DuPont-NEN  Medical  Products,  Hygeia  Sciences,  Karyon  Technology, 
Inc.,  Biofluids,  Inc.,  Renal  Systems,  Inc.,  Biopure  Fine  Chemicals,  Inc.,  The  Nest  (iroup, 
Bioassay  Systems  Research  Corp.,  Rainin  Instrument  Co..  North  Ea,st  Cryogenics,  Inc, 

Biotechnology/  Biochemical  Eng. 

35 

61,609 

232,747 

University  of  Lowell  (Lowell)  •  Digital  Equipment  Corp.,  Wang  Labs,  Inc.,  Honeywell  Corp 

Engineering,  Computer  .Science 
&  Management 

M) 

6.i9i0 

I3l,f)0« 

I'niversity  of  Lowell  (Lowell)  •  General  Electric,  Morgan  Construction  Co.,  Hewlett  Packard, 
Computervision,  Wang  Labs,  Inc. 

(Computer  Integrated 
Manufacturing 

25 

5'',400 

(yi.m) 

University  of  Massachusetts  (Amherst)  •  Polaroid  Corp.,  Xerox  Corp.,  Monsanto 

Polymer  Optics 

25 

44,896 

47,650 

Wentworth  Institute  of  Technology  (Boston)  •  Raytheon  O).,  (!TE  Labs,  Inc.,  (ieneral  Scanning, 
Inc.,  Fotec,  Inc  ,  Hewlett  Packard  Co.,  Orionics,  Tektroniv,  Inc  ,  Polaroid 

Fiber  Optics 

40 

50,266 

56.890 

Wescorp  Training  Institute,  Inc.  (West  Newhurv)  •  I'SCI  Division  of  C.R  Bard,  Inc. 

Machine  Set-up 

Quality  (lontrol  Inspection 

20 

I2.06.-i 

20.000 

Wescorp  Training  Institute,  Inc.  (West  Newbur\ )  •  (i.S  Ilenschel,  Nefor  Engineering, 
Metal  Tronics,  Craig  Systems,  Cargocaire,  Backer-Loring  Corp. 

Sheet  Metal  Fabrication 
(entry  level  &  upgrade) 

15 

19.955 

28,125 

Western  Massachusetts  Precision  Institute  (Springfield)  •  National  Tooling  &  Machine  Associa- 
tion of  Western  Mass. 

Machinists 

54 

,^8,000 

66,698 

West  Suburban  V.W.C.A.  (Natick)  •  Aritech  Corp.,  The  Bose  Corp.,  Cullinet  Software,  Digital 
Equipment  Corp.,  McCormack  &  Dodge,  M.K.  Taxes,  N  C  R  ,  Prime  Computer,  Software 
Research  Corp. 

Clerical/Word  Processing 

10 

26.202 

16,844 

Women's  Services  Center  (Pittsheld)  •  Ethyl  Marland,  I'og  Mold  Tool  &  Die  Co  ,  Pitt.sfield  M{)ld 
&  Tool,  Precision  Mold,  .Appalachian  Engineering,  Lakewood  Mold,  Richwell  Mold,  .Moldnia,ster 
Engineering,  Pen-Ro  Mold  &  Tool 

Moldmaking 

16 

19,000 

58,968 

Worcester  Polytechnic  Institute  (Worcester)  •  Zymark  Corp.,  Integrated  Genetics,  Swartz 
Associates,  Biopure,  Karyon  Technology  Inc.,  Millipore  Coi-p.,  Norton  Co. 

Bioprocess  Engineering 

18 

85.805 

"2,945 

80-20  Matching  Grants 

Dimock  Community  Health  Center  (K(i\liui  \  i  •  Beth  Israel  Hospital,  Brigham  S  Women's 
Hospital,  Faulkner  Hospital,  University  Hospital,  Veteran's  .'Vdministration  Hospital,  Newton 
Wellesley  Hospital 

Operating  Room  Technician 

15 

S50,4«(l 

.Slll.4l() 

Fitchburg  State  College  (Fitchhurg)  •  Digital  Equipment  Corp.,  Raytheon  Co.,  Foster  Grant. 
Enviroiech,  Water  &  Wastewater  Operations,  Technographics,  janies  River,  Inc.,  Hollingsworth 
&  Vose,  Custom  Electroplating  Co.,  Scott  .Associates  Pump  Co. 

Industrial  Wastewater  Treatment 
Operator 

20 

26.408 

",460 

Massa.soit  Community  College  (Brockton)  •  F.I.  Flynn  Engineering,  Fay  Spofford  &  Thorndike, 
Wastewater  Systems  Eng.,  Augat,  Inc.,  Whitman  Plating  Co..  Reed  &  Barton,  Foxboro  Co. 

Industrial  Wastewater  Treatment 
Operator 

20 

.r.55- 

16,2" 

Mass  Bay  Community  College  (Welleslev  Hills)  •  M/A  COM,  Inc.,  Hewlett  Packard,  Hayes  Pump 
&  Machinery  Co.,  GTE,  Honeywell  Corp. 

Industrial  Wastewater  Treatment 
Operator 

12 

7.845 

4,850 

Mt.  Wachusett  Community  College  (Gardner)  •  Envirotech,  Bordon  Chemical,  James  River,  Inc., 
Environmental  Management  Serv  ice,  Simplex  Time  Recorder,  Collier-Keyworth 

Industrial  Wastewater  Treatment 
Operator 

15 

43.''20 

I2,"3 

Somerville  .Adult  Education -S(j\LE  (Somerville)  •  Baybank  Middlesex,  Blue  Cross/Blue  Shield, 
The  Boston  Co  .  Intermelrics,  Inc  ,  Kelly  Services,  Keystone  Massachusetts  Group,  MONY,  N,E. 
Telephone,  Porter  ,Sq.  Personnel,  Stride-Rite  Shoe,  The  Williamson  Group 

Clerical/Word  Processing 

18 

42.000 

10.098 

Springfield  Technical  Community  College  (Springfield)  •  National  Metal  Finishing  Corp., 
Utility  Manufacturing  Co.,  Fountain  Plating  Co.,  Luster-On  Products,  Smith  &  Wesson, 
Package  Machinery  Co.,  Reed  National  Corp.,  Westfield  Electric  Co. 

Industrial  Wastewater  Treatment 
Operator 

48,.302 

19,4-0 

University  of  Lowell  (Lowell)  •  New  England  Apple  Products,  Dana  f.  Perkins  &  Assoc., 
Metcalf  &  Eddy,  Westford  Anodizing.  Data  (iener;d,  Ra\lheon  Co.,  Tannin  Corp., 
Goodwin  Hydrodynamics 

Industrial  Wastewater  Treatment 
Operator 

40 

56,000 

12,000 

Welfare 

Boston  Technical  (k'nler  (Biistmi)  •  Beth  Israel  Hospital,  Brigham  &  Women's  Hospital, 
New  England  Medical  Center,  Children's  Hospital,  Ma.ssachusetts  Hye  &  Ear  Infirmary 

Medical  Secretary 

10 

S  25,999 

:;22.WS 

Casa  Del  Sol  (Boston)  •  Campbell  &  Von  Lichtenberg.  Contacto.  Inc. 

Clerical  Bookkeeping 

30 

48.800 

10.tKi2 

Corporation  for  Public  Management  (Springfield)  •  Action  Auto  Body,  The  Body  Shop, 
Cahillane  Auto  Body  Greater  Springfield  .Adiusters.  Management  &  Planning  .Systems, 
Tommy  's  Auto  Body 

Automobile  Damage  Appraisals 

10 

22.999 

4.425 

Dimock  Community  Health  Center  (Boston)  •  Behavior  Assoc,  Amy  Durland,  Esq., 
Kathy  Norman,  Ste\en  Polakoff,  M.D.,  Dr.  Sally  Rogers,  Ninfen  Corp. 

Ment;d  Health  Counselors 

r."93 

lb.  140 

Greater  Boston  YMCA  Training  Inc  (Boston)  •  Black  Achievers,  Boemer  Assoc.,  Brigham 
&  Women's  Hospital,  Citicorp  Real  Estate,  John  Hancock  Mutual  Life  Ins.,  Minot,  DeBlois 
&  Maddison,  Inc.,  Shawmut  Bank,  The  Codman  Co. 

Clerical  Word  Processing 

35 

"0.(Hl 

18.(vSS 

West  Suburban  ^'WCA  (Natick)  •  Aritech  Corp  .  The  Bose  Corp.,  Cullinet  Software, 
Digital  Equipment  Corp.,  McCormack  &  Dodge,  M.K.  Taxes,  VC  R  ,  Prime  Computer, 
Software  Research  Corp. 

ClericidWord  Processing 

10 

2(1.202 

l(vS44 

Greater  Lowell  YWCA  (Lowell)  •  American  Properties  Team,  A  &  S  Realty,  Berton  Management, 
Centennial  Island  Apartments,  James  L.  Cooney  Agency.  The  Finch  (iroup.  (iendi  eaii  Real  Estate, 
J  &  J  Quality  Homes,  MENDCO,  Inc  ,  Princeton  Park  .\ssoc  ,  Reserve  Realty  Sherburne  Village 
Assoc,  Unlimited  Properties,  Wingate  Management  Co  ,  Inc 

Property  Management 

8 

21.155 

33.S-IO 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Lawrence  Reliab.  Services  Center  (Lawifiice)  •  AT&T,  Arlington  Trust  Co.,  Bank  of  New  England, 
Conipiigraphic  Corp.,  HoneNANell,  Inc.,  Laurence  hagle-Trihune,  Mass.  Electric  Co.,  HT.  Brake 
Lining  Co  ,  Rasiheon  Co  .  Manpower,  AID  Temp  Service,  TAC  Temp  Service 

Clerical/Word  Processing 

32 

«  74,832 

39,329 

Lawrence  Rehab.  Services  Center  (Lawrt'DCe)  •  .\lpha  Industries,  Datametrics/Dresser  Indus- 
tries, .\ndrew  Herb.st,  IMI,  Inc  ,  ITT  Semiconductors,  Ravlheon  Co.,  Wincom 

Electronic  Assembly 

30 

30,529 

2^.500 

Northern  Essex  Community  Colle,ge  (Haverhill)  •  David  j.  Bain,  Wayne  L.  Belair,  Roger  Allen 
Doane,  Joseph  Faro,  Hayes,  Ledoux,  >X  hippie  &  King,  Jeffrey  Hutchins,  Patricia  Lomans, 
Metaxas  &  Norman,  Moquin  &  D;Ue\,  Phillips,  Gerstein,  Holber,  LaFlamme,  Migliori  &  Barron, 
Santry  &  McDonald,  \ictor  G.  Son,  L.M.  VanHoozer,  Richard  S.  Weiss 

Paralegal/Legal  Assistant 

10 

28,984 

6,524 

Somerville  .\dult  Education -SCALE  (Somerville)  •  BayBank/Middlesex,  Blue  Cr{).ss/Blue  Shield,  Clerical/Word  Processing 
The  Boston  Company,  Inlermetrics,  Inc.,  Kelly  Services,  Keystone  Massachusetts  Group,  MONT, 
N.E.  Telephone,  Porter  Sq.  Personnel,  Stride-Rite  Shoe,  The  Wilhamson  Group 

50 

126,000 

30,28" 

Worcester  Opportunities  Indus.  Ctr  Inc.  (Worcester)  •  Doctor's  Hospital,  Fallon  Chnic, 
Memorial  Hospital,  I'Mass  Medical  Center 

Medical  Data  Entry 

20 

42,000 

14.000 

U.S.  Department  of  Labor  Demonstration  Grants 

Berkshire  Training  &  Employment  Program  (Pittstield)  •  Berkshire  Life  Insurance,  Digital 
Equipment  Corp  ,  General  Electric  Co.,  Kay-Bee  Toys  &  Hohhy  Shops,  Inc.,  Sprague  Electric  Co., 
Shaeffer-Eaton  Textron,  Inc. 

Word  Processing 

15 

$26,220 

S26.459 

Employment  Resources,  Inc.  (Cambridge)  •  .\dac  Corp.,  ,\lpha  Industries,  Bard  MedSystems 
Division,  Compugraphic  Corp.,  Computer-Link  Corp.,  Datametrics-Dresser  Industries,  Dryiek, 
Dynamics  Research  Corp.,  Frequency  Sources,  M/A  COM  MAC,  Inc.,  Z-tel 

Micro-Electronic  .Assembly 

16 

15,68" 

15,"00 

Lawrence  Department  of  Training  &  Manpower  Development  ( Lawrence )  •  Andover  Sav  ings 
Bank,  Arlington  Trust,  Bank  of  Boston,  BayBank  .Merrimack  \'alley.  Family  Mutual  Bank,  First 
Essex  Savings  Bank,  Lawrence  Savings  Bank 

Bank  Tellers 

24 

26,609 

26,-'4- 

Lawrence  Department  of  Training  &  Manpower  Development  (Lawrence)  •  Bon  Secours  Hospi- 
tal, Whittier  Rehabilitation  Hospital,  Hillhaven  Corp. 

Nursing  Assistants 

24 

21,849 

24,0-4 

Neighborhood  Development  &  Employment  Agency  (Boston)  •  New  England  Medical  Center, 
Mt.  .\uburn  Hospital 

Clerical  Medical  Accounting 

60 

82,9"0 

93,408 

South  Coastal  Career  Development  Admin.  (No  Quincy )  •  Capeway  Fish  Market,  Casa  Berrini, 
Comfort  Inn,  Teel's  Cabin,  The  Whiton  House 

Culinary  Arts 

20 

51,035 

--,-30 

Special  Institutes 

Bentley  College  •  Digital  Equipment  Coip.,  Hewlett  Packard,  Wang  Labs,  Inc. 

Microcomputer  Software 
Applications 

20 

SI  8,660 

Sr,052 

Boston  University  •  Gillette  Co.,  General  Electric  Co. 

Strategies  for  Managing 
Technology 

20 

19,581 

13,000 

Bridgewater  State  College  •  EikonLx  Corp.,  MetraByte  Corp,,  Waters  Associates/ Millipore 

Microcomputers  in  the  Sciences 

16 

19,228 

29,500 

Bristol  Community  College  •  American  Dryer  Corp.,  Peter  Mackesey  Associates/ Heathkit  Zenith 
Corp.,  Aluminum  Processing  Co. 

Robotics 

20 

15,546 

16.-()0 

Bunker  Hill  Community  College  •  Acadia  Educational  Enterprises,  Lotus  Development  Corp,, 
On-Line  Computers  Plus 

Computer  Applications  in 
the  Classroom 

25 

16,680 

14,100 

Central  New  England  College  •  Apple  Computer,  Data  General,  IBM,  NCR  Data  Processing 
Center,  Spinnaker  Software 

Educational  Software  Applications 

20 

r,695 

31,540 

Fitchburg  State  College  •  AutomatLx,  Nypro,  Raytheon  Missile  Systems  Division 

Robotics  and  Flexible 
.Manufacturing 

18 

10,900 

10,940 

Framingham  State  College  •  Prime  Computer,  20/20,  Data  General,  Digital  Equipment  Corp., 
Honeywell  Information  Systems,  Infoworld,  Wang  Labs,  Inc. 

Teaching  Techniciil 
Communications 

15 

13.810 

13.600 

Southeastern  Massachusetts  University  •  Analog  Devices,  Bedford  Research,  CSPI,  GTE  Labs, 
Kurzweil  Semiconductor,  NEC  Electronics,  Sippican  Ocean  Systems,  Texas  Instruments, 
Raytheon  Co. 

Knowledge-Based  Sign;il 
Processing 

20 

19,802 

.50,390 

Southeastern  Massachu.setts  University  •  Allied  Analytical  Systems,  Hewlett  Packard,  Lehman 
Labs,  Millipore  Corp.,  Perkin  Elmer  Corp. 

Water  Quality  Analytical 
Techniques 

20 

20,183 

24,9-0 

Springfield  College  •  Commercial  Screen  Supply  Computer  Systems  Assoc.,  Cubicomp,  GenRad, 
Mass.  Mutual  Life  Insurance  Co.,  NCR,  NEC  Information  Systems,  United  Technologies  Diesel 
Systems,  Jagenberg,  Prime  Computer 

Computer  Graphics 

20 

18.805 

2",  150 

I  niversity  of  Lowell  •  .AT&T  Network  Systems,  A  W'  Chesterton  Co.,  Coastal  Metal  Finishing,  Inc., 
Data  General,  Digital  Equipment  Corp.,  Fischer  &  Porter  Co.,  Hollingsworth  &  Vose  Co.,  M/A 
COM,  Inc.,  Manchester  Corp.,  .Vletcalf  &  Eddy,  N.E.  .Apple  Products 

Adv.  Industrial  Wastewater 
Treatment 

20 

20,000 

20,000 

Tufts  L'niversity  •  .Avco,  Cognex,  Ektron/Kodak,  Imaging  Technology,  Teledyne/TAC,  Mission 
Research  Corp. 

Machine  Vision  for  Inspection 
&  Robotics 

20 

22.331 

25,648 

Worcester  Polytechnic  Institute  •  AT&T,  Janiesbury  Corp.,  Morgan  Construction,  Wyman 
Gordon,  Hewlett  Packard,  .Micro  Control  Systems,  Inc.,  Norton  Co. 

Microcomputer  Aided  Design 
Drafting 

25 

r,969 

r,055 

Contractor  •  Participating  Companies 

Occupation 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Supported  Work 

Aditus,  Inc.  •  A.M.  Fleming  Industries,  Renner  Davis  Corp. 

Box  Assemblers/Sewing  Machine 
Operators 

8 

i  39,743 

s  19,346 

Alternatives  Uniimiled.  Inc.  (VVIiitiiisvillf)  •  Child  Life  Play  Specialties,  Sheraton  Milford  Inn 

Janitorial/Machine  Operations 

16 

62,999 

79,163 

Berkshire  County  A.R.C.,  Inc.  (Pittsheld)  •  Lenox  House  Restaurant 

Food  Services 

4 

23,689 

12,480 

BICO  Collaborative  (No  Attleboro)  •  Sheraton  Mansfield  Inn 

Food  Services 

8 

31,098 

6,490 

Center  for  Living  and  Working,  Inc.  (Worcester)  •  Astrofoam,  Marriott  Motel.  Westborough 
Plaza  Hotel 

Assembly,  Food  Service 

21 

98,002 

44,000 

Charles  River  A.R.C.,  Inc.  (Needham)  •  Living  Villages  of  Massachusetts,  Inc.  d.b.a.  North  Hill 

Food  Services 

12 

50,399 

19,488 

Children's  Hospital  (Boston)  •  Children's  Hospital 

Food  Services,  Hospital 
Environmental  Services 

46 

92,791 

143,504 

C.L.A.S.S..  Inc.  (.^ndover)  •  .American  Cleaning  Corp.,  AT&T  Plant 

Maintenance 

4 

21,135 

34,840 

Greater  Lawrence  Educational  Collaborative  (Andover)  •  Finelle  Industries  (Lawrence) 

Assembly 

10 

43,685 

15,192 

Greater  Lvnn  MH  and  Retardation  Assoc. /Lynn  Friendship  Club  (Lynn)  •  Service  of  America, 
G.E.  Plant 

Food  Services 

8 

39,512 

20,800 

Greater  Waltham  A.R.C.,  Inc.  (Waltham)  •  Marriott  Corporation  at  Bendey  College 

Food  Services 

8 

31.550 

26,783 

Incentive  Community  Entei-prises,  Inc.  (Northampton)  •  Friendly  Ice  Cream  Corp., 
Marriott  Springfield  Hotel 

Food  Services 

36 

124,487 

53.84O 

Merrimack  Educational  Center/C.O.A.P  (Chelmsford)  •  Service  of  .America,  Wang  Plant 

Food  Services 

10 

35,481 

25,-28 

Merrimack  Valley  Goodwill  Industries,  Inc.  (Lo'vell)  •  Masscomp,  Wendy's  Restaurant, 
Merrimack  Magnetics,  Lowell  Hilton 

Assembly,  Food  Services 
Laundry  Services,  Maintenance 

26 

103,256 

63,143 

Morgan  Memorial  Goodwill  Industries,  Inc.  (Boston)  •  Creative  Gourmets,  Ltd. 

Food  Services 

8 

51,000 

12,46- 

Morgan  Memorial  Goodwill  Industries,  Inc. /No.  Shore  (Beverly)  •  Bell  Corp  /Burger  King, 
York  Steak  House,  Burger  King 

Food  Services,  Maintenance 

19 

59,84- 

28.5-8 

Nauset  Workshop,  Inc.  (Orleans)  •  Hearth  'N  Kettle,  Chase  Laundry,  Coonamessett  Inn 

Hotel  Housekeeping 
Laundry  Service 

4 

36,000 

8,-56 

New  England  Villages,  Inc.  (Pembroke)  •  Sheraton  Plymouth 

Food  Services,  Laundry  Services 

4 

15,026 

2.5-3 

Newton  Public  Schools  (Nevrton)  •  Marriott  Newton  Hotel 

Food  Services,  Maintenance 
Hotel  Housekeeping 

IS 

53,.-;48 

21.521 

North  River  Collaborative  (Rockland)  •  Alewife  Tavern 

Food  Services 

4 

16,-48 

8.120 

North  Worcester  County  A.R.C.,  Inc.  (Fitchburg)  •  Burger  King,  Tilton  &  Cook  Co. 

Food  Services 

10 

42,860 

l-,-40 

Riverside  Industries,  Inc.  (Easthampton)  •  Burger  King 

Maintenance 

4 

18,-01 

11,024 

South  Middlesex  A. R.C..  Inc.  (Framingham)  •  Sheraton-Tara  Hotel 

Food  Services,  Hotel 
Hou.sekeeping 

8 

31,852 

21,320 

Transitional  Employment  Enterprises,  Inc.  (Boston)  •  We.stin  Hotel,  Lafayette  Hotel,  Marriott 
Long  Wharf  Hotel,  Sheraton  Tara  Hotel,  Stouffer's  Bedford  Glen  Hotel,  Charles  Hotel,  Royal 
Sonesta  Hotel,  Sheraton  Commander,  Park  Plaza  Hotel 

Hotel  Jobs 

50 

200,000 

191.433 

Worcester  Area  A  RC.  Inc. /Occupational  Training  Center  (Quincy)  •  Burger  King,  Sheraton 
Sturbridge  Hotel,  Tobin  Food  Services 

Food  Services 
Laundry  Services 

16 

8-,340 

30,160 

Wellmet  Project,  Inc./Wellmet  Employment  Services  (Watertowii)  •  Au  Bon  Pain 

Food  Services 

10 

20,392 

8.386 

Work,  Inc. /South  Shore  Rehabilitation  Center  (Quincy)  •  Cushion  Rite  Packaging,  Allen  Pen  Co. 

Packaging/Manufacturing 

16 

69,014 

22,560 

Displaced  Homemakers 

Greater  Boston  YU'CA  (Boston)  •  Professional  Media  Services.  Inc.  (Welleslfv  Hills),  The  Patriot 
Ledger  (Quiiicv),  .Aritech  Corporation  (Framingham),  Software  Research  Corporation  (Nalick). 
Ackerly  Communications  of  .Massachusetts,  Inc.  (Stoneham ).  R.H.  Long  Motor  Sales  Company 

(Framingham) 

325 

.sr9,ooo 

S-0,S54 

Greater  Lowell  YWCA  (Lowell)  •  A.L.  Williams  Insurance  AgenCT,  Inc.  (Lynn),  Andover 
Chocolate  Corporation  (Lawrence).  Lady  Finelle  Cosmetics  (Lawrence).  Marcia  D.  Brockleman, 
Esquire  (Lawrence).  Gould,  Inc.  (Andover).  Eastern  Savings  Bank  (Lynn),  Gibco  Laboratories 
(Lav\'rence).  Dynamics  Research  Corporation  (Wilmington).  Es.sexbank  (Peabod\ ).  Wang  Labo- 
ratories, Inc.  (Lowell),  Oomphies  (Lawrence) 

325 

1-8.965 

3I.84O 

.New  Bedford  YWCA  (New  Bedford)  •  Codex  Corporation  (Mansfield).  Larsen  Tool  &  Stamping 
Company  (.Mtleboro).  Sippican  Ocean  Systems,  Inc.  (.Marlon),  Polaroid  Corporation  (New 
Bedford),  Wear-Guard  (Norwell),  Foot-Joy,  Inc.  (Brockton),  .Algonquin  SNG,  Inc.  (Assonet), 
National  Oceanic  and  Atmospheric  .Administration  (Vi'oods  Hole) 

325 

1S4,()(K) 

3,340 

Quinsigamond  Community  College  (Worcester)  •  George  Luddy  Chevrolet.  Inc.  (Holden). 
Sharfmans  Jewelers  (Worcester),  L'.Affairs  de  Clare  (Worcester),  Select  Temps  Employment  .Agency 
(Franinigham).  Prime  (Computer,  Inc.  (Natick).  .Accents  in  Green  (Shrewsburv).  .Appleseed 
Personnel  Services.  Inc  (GardiuT),  Norton  (;onipany  (Worcester).  Digital  Equipment  Corpora- 
tion (Marlboro).  Wright  Line  Company  (Worcester) 

325 

p-.ooo 

8,89S 

Women's  Services  Center  of  Berkshire  County,  Inc.  (Pittsfield)  •  General  Electric  Company 
(Pittsheld),  Great  Northern  Realty  (Sprnigtield).  Rentier  Graphics  (Agawam) 

325 

188.500 

3.400 

PRIVATE  SECTOR  PARTNERSHIPS 


The  private  sector  organizations  listed  here  have  contributed  direct 
support  to  tlie  FY  "86  BSSC-funded  training  programs.  BSSC  grants 
were  matched  by  corporate  contributions  which  included  loaned  per- 
sonnel to  develop  curriculum,  assistance  in  trainee  recruitment  or  selec- 
tion, instruction,  guest  lecturing,  plant  tours  and  program  evaluation. 
In  addition,  companies  donated  or  loaned  equipment,  materials,  sup- 
plies and  provided  the  use  of  computer  time,  classroom  space  and 
laboratorv  facilities. 


BSSC  assists  companies  when  their  workforce  is  expanding  or  retooling.  General  Electric  of  Lynn 
is  among  those  companies  which  are  utilizing  BSSC  funds  to  tram  and  retrain  their  employees  in 
collaboration  with  an  educational  institution. 

Industry  Education,  Government  &  Labor  were  all  represented  at  the  official  signing  of  this  public/private 
partnership  at  G  E's  Factory  of  the  Future  in  Lynn.  MA  (shown  here  left  to  right)  Frank  E,  Pickering,  VP  and 
General  Manager  of  G  E  Lynn  Production  Division,  George  Traicoff,  President  of  North  Shore  Community 
College,  Susan  K  Moulton,  Executive  Director  BSSC,  Richard  Segalini,  G  E  Plant  3  Manager;  Governor 
Michael  S.  Dukakis,  Joseph  D  Alviani,  Secretary  of  Economic  Affairs.  Kay  Havercamp.  Dean  of  Continuing 
Education,  North  Shore  Community  College,  Paul  Eustace,  Secretary  of  Labor 


20/20,  Natick 

A  &S  Realty,  Lowell 

AID  Temp  Service,  Lawrence 

A.L.  Williams  Insurance  Agency, 

Inc.,  Lynn 

A.M.  Fleming  Industries,  Chicopee 

AT  &  T,  Boston 

AT  &  T  Network  Systems, 

No,  Andover 

AT  &  T,  Andover 

A.W.  Chesterton  Company, 

Stoneham 

Acadia  Educational  Enterprises, 

Newton 

Accents  in  Green,  Shrewsbury 
Ackerly  Communications  of 
Massachusetts,  Inc.,  Stoneham 
Action  Auto  Body,  Springfield 
Acushnet  Sawmills,  Acushnet 
Adac  Corporation,  Woburn 
Adelie  Corporation,  Newtonville 
Advanced  Dielectric  Technologies, 
Duxbury 

Advanced  Technology  Group, 

Dorchester 

AIco  Electronic  Products,  Inc., 

Andover 

Alewife  Tavern,  Norwell 
Algonquin  SNG,  Inc.,  Assonet 
Allen  Pen  Company,  Newton 
Allied  Analytical  Systems, 

Waltham 

Alpha  Industries,  Woburn 
Aluminum  Processing  Company, 

Fall  River 

American  Cleaning  Corporation, 

Cambridge 

American  Dryer  Corp.,  Fall  River 
American  Properties  Team,  Boston 
Amy  Durland,  Esquire,  Newton 
Analog  Devices,  Norwood 
Andover  Chocolate  Corporation, 
Lawrence 

Andover  Savings  Bank,  Andover 
Appalachian  Engineering, 

Pittsfield 

Apple  Computer,  Marlborough 
Appleseed  Personnel  Services, 
Inc.,  Gardner 

Apollo  Computer,  Chelmsford 
Aritech  Corporation,  Framingham 
Arlington  Trust  Company, 

Lawrence 

Arthur  D.  Little,  Inc.,  Cambridge 
Ashmore  Nursing  Home,  Hinsdale 
Astrofoam,  Worcester 
Au  Bon  Pain,  Watertown 
Augat,  Inc.,  Mansfield 
Automatix,  Billerica 
Avco,  Everett 

Back  Bay  Hilton  Hotel,  Boston 
Bank  of  Boston,  Haverhill 
Bank  of  New  England,  Boston, 

Lawrence 

Bard  MedSystems  Division, 

No  Reading 

Bartee  &  Wiley,  New  Bedford 
BayBank  Merrimack  Valley, 

Andover 

BayBank/Middlesex,  Burlington 
Bedford  Research,  Bedford 
Bedford  Village,  New  Bedford 
Behavior  Associates,  Boston 
Bell  Corp./Burger  King,  Danvers 
Benthos,  Inc.,  No  Falmouth 
Berkshire  Life  Insurance 
Company,  Pittsfield 
Berkshire  Medical  Center, 
Pittsfield 

Berkshire  Nursing  Home,  Pittsfield 
Berton  Management,  Lowell 
Bete  Fog  Nozzle,  Inc.,  Greenfield 
Beth  Israel  Hospital,  Boston 
Bio-Rational  Technologies,  Stow 
Bioassay  Systems  Research 
Corporation,  Woburn 
Biofluids,  Inc.,  Rockville.  MD 
Biogen,  Inc.,  Cambridge 
Biopure  Fine  Chemicals,  Inc., 
Boston  ! 


Black  Achievers,  Boston 
Blue  Cross/Blue  Shield,  Boston 
Boemer  Associates,  Boston 
Bon  Secours  Hospital,  Methuen 
Bordon  Chemical,  Leominster 
Bostonian  Hotel,  Boston 
Brigham  &  Women's  Hospital, 
Boston 

Burger  King,  Fitchburg,  Leominstei 
Maiden,  Worcester,  Northampton 
C/F  Data  Systems,  Inc.,  Bramtree 
CSPI,  Billerica 
Cahillane  Auto  Body,  Northamptoi 
Campbell  &  Von  Lichtenberg, 
Brookline 
Capeway  Fish  Market,  Weymouth 
Casa  Berrini,  Marshfield 
Centennial  Island  Apartments, 
Lowell 

Chamberlain  National, 

New  Bedford 

Charles  H.  Duponte  Landscape 

Mattapoisett 
Charles  Hotel,  Cambridge 
Chase  Laundry,  Hyannis 
Child  Life  Play  Specialties, 

Holliston 

Children's  Hospital,  Boston 
Children's  Hospital  Environmental 
Services,  Boston 
Christopher  Throop  Custom 
Woodwork,  Mattapoisett 
Citicorp  Real  Estate,  Boston 
Coastal  Metal  Finishing,  Inc., 
Merrimac 

Codex  Corporation,  Mansfield 
Cognex,  Needham 
Collier-Keyworth,  Gardner 
Colonnade  Hotel,  Boston 
Comfort  Inn,  Plymouth 
Commercial  Screen  Supply,  Avon 
Compugraphic  Corporation, 
Wilmington 

Computer  Systems  Associates, 

Springfield 

Computer-Link  Corporation, 

Wilmington 

Computervision  Corporation, 

Bedford 

Contacto,  Inc.,  Boston 
Coonamessett  Inn,  Falmouth 
Coordinated  Service,  Inc.,  Littletc, 
Copley  Plaza  Hotel,  Boston 
Costar/Data,  Cambridge 
Cranes  &  Company  Inc.,  Dalton 
Creative  Gourmets,  Ltd.,  Boston 
Cryovac  Division/W.R.  Grace 
Company,  Woburn 
Cubicomp,  Framingham 
Cullinet  Software,  Westwood 
Cushion  Rite  Packaging,  Randolp 
Custom  Electroplating  Co.,  Ayer 
Damon  Biotech,  Needham  Heigh 
Dana  F  Perkins  &  Associates, 
Reading 

Data  General  Southboro. 
Westborough 

Datamarine  International,  Inc., 

Pocasset 

Datametrics-Dresser  Industries, 
Wilmington 

Datasonics,  Inc.,  Cataumet 
David  J.  Bain,  Lawrence 
Davis  &  Berube,  Westport 
Denmark's  Pharmacy, 
New  Bedford 
Design  &  Conservation, 
New  Bedford 

Dewing  &  Schmid  Architects, 

Cambridge 

Digital  Equipment  Corporation, 

Hudson,  Concord,  Marlboro. 
Maynard,  Northboro,  Shrewsbur- 
Tewksbury 

Doctor's  Hospital,  Worcester 
Dr  Sally  Rogers,  Melrose 
Drytek,  Inc.,  Wilmington 
Dyko  Tool,  Waltham 
Dynamics  Research  Corporatioi 
Wilmington 


I 


"atech  Corp.,  Burlington 
'  &  G  Wakefield  Engineering, 

,  Wakefield 

Dupont-NEN  Medical 
Products,  North  Billenca 
ENSECO,  Inc.,  Cambridge 
Eastern  Savings  Bank,  Lynn 
Edel-Brown  Company,  Inc.,  Everett 
Edgecombe  Nursing  Home,  Lenox 
Educational  Software 
Applications,  Westborough 
Eikonix  Corporation,  Bedford 
Ektron/Kodak,  Bedford 
Environmental  Management 
Service,  Holden 
Envirotecfi,  Leominster 
Essexbank,  Peabody 
Ethyl  Marland,  Pittsfield 
E  J.  Flynn  Engineering,  Middleboro 
Fairview  Machine,  Topsfield 
Fallon  Clinic,  Worcester 
Family  Mutual  Bank,  Haverhill 
Faulkner  Hospital,  Boston 
Fay,  Spofford  &  Thorndike, 
Lexington 

Finelle  Industries,  Lawrence 
First  Essex  Savings  Bank, 

Lawrence 

Fischer  &  Porter  Co.,  Woburn 
Foot-Joy,  Inc.,  Brockton 
Foster  Grant,  Leominster 
Fotec,  Inc.,  Boston 
Fountain  Plating  Co.,  Springfield 
Foxboro  Co.,  Foxboro 
Frequency  Sources,  Chelmsford 
Friendly  Ice  Cream  Corp.,  Holyoke, 
Pittsfield 

G.E.  Software  International, 

Andover 

GTE  Laboratories,  Waltham, 

Needham 

GenRad,  Waltham 

Gendreau  Real  Estate,  Lowell 

General  Electric  Company,  Lynn, 

Fitchburg,  Pittsfield 

General  Motors  Corporation, 

Framingham 

General  Scanning,  Inc., 

Watertown 

George  Luddy  Chevrolet,  Inc., 

Holden 

Gibco  Laboratories,  Lawrence 
Gillette  Company,  Andover,  Boston 
Goodwin  Hydrodynamics 
Gould,  Inc.,  Andover 
Great  Barrington  Health  Care, 
Great  Barrington 
Great  Northern  Realty 
Greater  Springfield  Adjusters, 
Springfield 

Harvard  Association,  Somerville 
Hayes,  Ledoux,  Whipple  &  King, 

Salem 

Hayes  Pump  &  Machinery  Co., 
Concord 

Health  Force,  Fall  River 
Hearth  'N  Kettle,  Falmouth 
Hewlett  Packard  Company, 

Andover,  Lexington,  Waltham 
Hillcrest  Hospital,  Pittsfield 
Hollingsworth  &  Vose  Company, 

West  Groton 

Honeywell  Corporation,  Billenca. 

Brighton,  Lawrence 

Honeywell  Information  Systems, 

Waltham 

Hub  Precision,  Wayland 
Hybrid  Systems  Corporation, 

Billenca 

Hygeia  Sciences,  Newton 

IBM,  Newton 

IMI,  Inc.,  Andover 

ITT  Semiconductors,  Lawrence 

Imaging  Technology,  Woburn 

Infocom,  Inc.,  Cambridge 

Infoworld,  Framingham 

Input  Output  Computer  Services, 

Waltham 

Intermetrics,  Inc.,  Cambridge 
Integrated  Genetics,  Framingham 


J  &  J  Quality  Homes,  Lowell 
J.M.  Lancaster,  Inc.,  Ashland 
Jagenberg,  Enfield,  CT 
James  L.  Cooney  Agency,  Lowell 
James  River,  Inc.,  Fitchburg 
Jamesbury  Corporation, 
Worcester 

Jeffrey  Hutchins,  Needham 
John  Hancock  Mutual  Life 
Insurance,  Boston 
Joseph  Faro,  Amesbury 
Karyon  Technology,  Inc.,  Norwood 
Kathy  Norman,  Somerville 
Kay-Bee  Toys  &  Hobby  Shops, 
Inc.,  Lee 

Keane,  Inc.,  Lexington 
Kelly  Health  Care,  New  Bedford 
Kelly  Services,  Cambridge 
Keystone  Massachusetts  Group, 

Boston 

Knight  Tool,  Haverhill 
Kurzweil  Semiconductor,  Waltham 
L'Affairs  de  Clare,  Worcester 
L.L.  Rowe  Company,  Woburn 
L.M.  VanHoozer,  Newburyport 
Lady  Finelle  Cosmetics,  Lawrence 
Lafayette  Hotel,  Boston 
Lakewood  Mold,  Pittsfield 
Larsen  Tool  &  Stamping  Company, 
Attleboro 

Lawrence  Eagle-Tribune,  Andover 
Lawrence  Savings  Bank,  Lawrence 
Leeman  Labs,  Lowell 
Lenox  House  Restaurant,  Lenox 
Living  Villages  of  Massachusetts, 
Inc.  d.b.a.  North  Hill,  Needham 
Lotus  Development  Corporation, 
Cambridge 
Lowell  Hilton,  Lowell 
Luster-On  Products,  Springfield 
M  &  H  Engineering,  Danvers 
M/A  COM,  Inc.,  Burlington 
M/A  COM  MAC,  Inc.,  Burlington 
MENDCO,  Inc.,  Lowell 
M.K.  Taxes,  Natick 
MONY,  Boston 

Management  &  Planning  Systems, 
Springfield 

Manchester  Corp.,  Harvard 
Manpower,  Inc.,  Fitchburg, 
No.  Andover 

Mapleview  Nursing  Home, 

Washington 

Marcia  D.  Brockleman,  Esquire, 

Lawrence 

Marriott  Hotel,  Worcester 
Marriott  Long  Wharf  Hotel,  Boston 
Marriott  Newton  Hotel,  Newton 
Marriott  Springfield  Hotel, 

Springfield 

Marriott/Copley  Place,  Boston 
Marriott/Long  Wharf,  Boston 
Massachusetts  Mutual  Life 
Insurance  Co.,  Springfield 
Massachusetts  Electric  Company, 
Andover 

Massachusetts  Eye  &  Ear 
Infirmary,  Boston 
Masscomp,  Westford 
McCord  Winn,  Inc.,  Winchester 
McCormack  &  Dodge,  Natick 
Mead  Paper,  South  Lee 
Memorial  Hospital,  Worcester 
Merrimack  Magnetics,  Lowell 
Metaxas  &  Norman,  Salem 
Metcalf  &  Eddy,  Wakefield 
Methods  Machine,  Sudbury 
MetraByte  Corp.,  Stoughton 
Micro  Control  Systems,  Inc., 
Connecticut 

Microscopic  Assembly 
Corporation,  Wilmington 
Millipore  Corporation,  Bedford 
Millitech,  So  Deerfield 
Minto,  DeBlois  &  Maddison,  Inc., 
Boston 

Mission  Research  Corporation, 

Nashua,  N  H 

Moldmaster  Engineering,  Pittsfield 
Monsanto,  Springfield 


Montague  Machine  Co., 
Turner  Falls 

Moquin  &  Daley,  Boston 
Morgan  Construction  Company, 

Worcester 

Morse  Cutting  Tools,  New  Bedford 
Mt.  Auburn  Hospital,  Cambridge 
NCR  Data  Processing  Center, 
Framingham,  Springfield 
NEC  Electronics,  Natick 
NEC  Information  Systems, 
Boxborough,  Westborough 
National  Metal  Finishing 
Corporation,  Springfield 
National  Oceanic  and 
Atmospheric  Administration, 
Woods  Hole 

National  Tooling  &  Machine 
Association  of  Western  Mass., 

Springfield 

New  Bedford  5  Cents  Savings 

Bank,  New  Bedford 

New  Bedford  Glass  Museum, 

New  Bedford 

New  England  Apple  Products, 

Littleton 

New  England  Medical  Center, 

Boston 

New  England  Telephone,  Boston 
Newton-Wellesley  Hospital, 

Boston 

North  Adams  Regional  Hospital, 

No.  Adams 

North  Central  Chamber  of 
Commerce,  Fitchburg 
North  East  Cryogenics,  Inc., 

Newtonville 

Norton  Company,  Worcester 

Nypro,  Clinton 

On-Line  Computers  Plus, 

Charlestown 

Oomphies,  Lawrence 

Orionics,  Montana 

RT  Brake  Lining  Company, 

Lawrence 

Package  Machinery  Co., 
Longmeadow 

Packaging  Corporation,  Cambridge 
Palmer  Manufacturing,  Maiden 
Pan-Tec,  Inc.,  No  Billerica 
Park  Plaza  Hotel,  Boston 
Park  Products,  Revere 
Patricia  Lomans,  Esquire, 
Cambridge 

Pen-Ro  Mold  &  Tool,  Pittsfield 
Perkin  Elmer  Corp.,  Wellesley 
Peter  Machesy  Associates/ 
Heathkit  Zenitfi  Corporation, 

Norton 

Phillips,  Gerstein,  Holber, 
LaFlamme,  Migliori  &  Barron, 

Haverhill 

Pines  Nursing  Home, 

Great  Barrington 

Pittsfield  Mold  and  Tool  Pittsfield 
Polaroid  Corporation,  Cambridge, 
New  Bedford 
Porter  Square  Personnel, 

Cambridge 

Precision  Mold,  Pittsfield 
Prime  Computer,  Inc., 

E,  Hartford,  CT  Framingham, 
Natick 

Princeton  Park  Associates,  Lowell 
Professional  Media  Services,  Inc., 

Wellesley  Hills 

ProfitKey  International,  Inc., 

Salem,  NH 

Putnam  Investor  Services,  Inc., 

Boston 

Quality  Care,  New  Bedford 
Queue  Systems,  Inc., 
Parkersburg,  W.VA 
R.H.  Long  Motor  Sales  Company, 

Framingham 

RTC  Systems,  Inc.,  Mansfield 
Rainin  Instrument  Company, 

Woburn 

Raytheon  Company,  Andover, 
Burlington,  Lexington 


Raytheon  Missile 
Systems  Division,  Andover 
Reed  &  Barton,  Taunton 
Reed  National  Corporation, 

Westfield 

Remier  Graphics,  Agawam 
Renal  Systems,  Inc., 
Minneapolis,  MN 
Renner  Davis  Corporation, 

Chicopee 

Reserve  Realty,  Boston 
Richard  S.  Weiss,  Boston 
Richwell  Mold,  Pittsfield 
Roger  Allen  Doane,  Salisbury 
Royal  Sonesta  Hotel,  Cambridge 
Rule  Cutting  Tools,  Inc., 
So,  Deerfield 

Rush  Associates,  Waltham 
Santry  &  McDonald,  Danvers 
Scott  Associates  Pump  Co., 

Clinton 

Sea  Crest  Cadillac-Pontiac- 

Mazda,  Inc.,  Lynn 

Select  Temps  Employment 

Agency,  Framingham 

Service  of  America,  Stoneham 

Schaeffer-Eaton  Textron,  Inc., 

Pittsfield 

Sharfmans  Jewelers,  Worcester 
Shawmut  Bank,  Boston 
Shawsheen  Printing,  Andover 
Sheraton  Commander,  Boston 
Sheraton  Mansfield  Inn 
Sheraton  Milford  Inn,  Milford 
Sheraton  Plymouth,  Plymouth 
Sheraton  Sturbridge  Hotel, 
Sturbridge 

Sheraton  Tara  Hotel,  Danvers, 
Framingham 

Sherburne  Village  Associates, 

Chelmsford 

Simplex  Time  Recorder,  Gardner 
Sippican  Ocean  Systems,  Inc., 

Marion 

Smith  &  Wesson,  Springfield 
Software  Research  Corporation, 

Natick 

Spaulding  Rehabilitation  Hospital 

Boston 

Special  Care,  New  Bedford 
Speedy  Muffler  King,  Medford 
Spinnaker  Software,  Cambridge 
Sprague  Electric  Company, 

North  Adams 

Sterling  Machine  Company  Inc., 

Lynn 

Steven  Polakoff,  M.D..  Brookline 
Stouffer's  Bedford  Glen  Hotel 

Bedford 

Stride-Rite  Shoe,  Cambridge 
Swartz  Associates,  Worcester 
TAC  Temp  Service,  Lawrence 
Taco,  Inc.,  Fall  River 
Tannin  Corporation,  Peabody 
Technographics,  Fitchburg 
Teel's  Cabin,  North  Abington 
Tektronix,  Inc.,  Lexington 
Teledyne/TAC,  Woburn 
Texas  Instruments,  Waltham 
Thalamus  Electronics  Corporation, 
Waltham 

The  Body  Shop,  Springfield 
The  Bose  Corporation, 

Framingham 

The  Boston  Company,  Boston 
The  Codman  Company,  Boston 
The  Finch  Group,  Boston 
The  Nest  Group,  Southboro 
The  Patriot  Ledger,  Quincy 
The  Preservation  Partnership, 
New  Bedford 

The  Railroad  Depot,  New  Bedford 
The  Rotch-Jones-Duff  House 
&  Garden  Waterfront  Historic 
League,  New  Bedford 
The  Whiton  House,  Hmgham 
The  Williamson  Group,  Cambridge 
Tilton  &  Cook  Co.,  Leominster 
Tobin  Food  Services,  Maynard 
Tog  Mold  Tool  and  Die,  Pittsfield 


Tommy's  Auto  Body,  Longmeadow 
USCI  Division  of  C.R.  Bard,  Inc., 
Billenca 

UMass  Medical  Center,  Worcester 
United  Technologies  Diesel 
Systems,  Springfield 
University  Hospital,  Boston 
Unlimited  Properties,  Lowell 
Utility  Manufacturing  Co., 
Springfield 

Valley  View  Nursing  Home,  Lenox 
Veterans  Administration  Hospital, 

Boston 

Victor  G.  Son,  Dedham 
Vinfen  Corporation,  Boston 
Wakefield  Management  Company, 

Maiden 

Wang  Laboratories,  Inc.,  Bedford, 
Burlington,  Lowell,  Tewksbury 
Wastewater  Systems  Engineering, 

W.  Bridgewater 

Water  &  Wastewater  Operations, 

Leominster 

Waters  Associates/Millipore, 

Milford 

Wayne  L  Belair,  Lawrence 
Wear-Guard,  Norwell 
Wendy's  Restaurant,  Lowell 
Westborough  Plaza  Hotel, 

Westborough 

Westfield  Electric  Company, 

Westfield 

Westford  Anodizing,  Westford 
Westin  Hotel,  Boston 
Whitman  Plating  Co.,  Whitman 
Wtiittier  Rehabilitation  Hospital, 

Haverhill 

Wincom,  Woburn 

Wingate  Management  Company, 

Inc.,  Boston 

Wright  Line  Company,  Worcester 
Wyman  Gordon,  S  Grafton 
Xerox  Corporation,  New  York 
York  Steak  House,  Danvers 
Zayre  Corporation,  Mansfield 
Ztel,  Wilmington 
Zymark  Corporation,  Hopkinton 
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Bay  State  Skills  Corporation 

101  Summer  Street 
Boston,  MA  02110 
(617)  292-5100 

Bay  State  Skills  Corporations  role  in 
training  and  retraining  Massachu- 
setts' workforce  is  essential  to  my 
balanced  policy  of  economic  devel- 
opment. Together  we  are  committed 
to  reinforcing  the  Commonwealth's 
traditional  industries  as  well  as  fos- 
tering an  environment  in  which 
emerging  technologies  can  flourish. 
In  today's  global  economy  it  is 
essential  that  Massachusetts' edu- 
cational institutions  and  industries 
continue  to  build  strong  partner- 
ships. BSSC's  flexibility  to  train 
industry  at  all  levels  is  a  key  part  of 
our  economic  development  policy 
Michael  S.  Dukakis 
Governor 

Front  and  back  cover  photos: 
Diagnostic  Instrument  Corporation 


DIRECTORS  MESSAGE 

The  Bay  State  Skills  Corporation  has 
completed  its  sixth  year  The  Corpo- 
ration continues  to  flourish  because 
It  IS  founded  on  several  fundamen- 
tally sound  principles: 

■  business  and  education  can  form 
mutual  and  beneficial  education  and 
training  partnerships  that  work; 

■  successful  partnerships  pro- 
duce a  skilled  workforce  in  the 
short-term,  and  enhance  technology 
transfer  between  the  corporate  and 
educational  sectors  in  the  long- 
term; 

■  It  is  a  sound  financial  invest- 
ment for  the  Commonwealth  to  help 
develop  partnerships  that  lead  to 

a  more  competitive  Massachusetts 
workforce  in  todays  global  economy 
But  in  1986-87  it  has  become  clear 
that  the  definition  of  a  skilled  work- 
force in  Massachusetts  is  changing. 
No  longer  are  we  simply  talking 
about  giving  people  the  training 
they  need  to  get  a  job.  Instead,  we 
are  talking  about  giving  people  the 
training  they  need  to  keep  a  job. 
Increasingly  we  are  training  people 
while  they  are  working,  at  the  work- 


place, and  by  doing  so,  helping  both 
people,  companies  and  whole 
industries  increase  their  productivity 
In  1986-87  it  has  become  clear  that 
if  Massachusetts  and  the  United 
States  are  going  to  remain  com- 
petitive in  today's  world  economy 
changes  have  to  be  implemented  in 
the  way  in  which  our  companies  are 
managed,  changes  that  involve  the 


This  Annual  Report  will  look 
at  four  examples  of  how  quality  and 
productivity  are  being  stressed  in 
every  aspect  of  the  Massachusetts 
economy  We  will  do  so  by  picking 
out  examples,  from  many  that  are 
available,  for  each  of  the  programs 
that  the  Corporation  funds;  Industry 
Responsive  Training  (50/50  Match- 
ing Grants);  Special  Institutes; 
training  for  Welfare  Recipients 
(ET  CHOICES);  and  our  Displaced 
Homemaker  Program. 
We  want  to  express  our  sincere 
Jjqanks  to  the  hundreds  of  people, 


whole  spectrum  of  workers.  These^^-^  ^QG^ '  in  education,  in  state  government, 
management  technologies  require  i\__\,lG''^'  '^ ' "       and  in  the  private  sector  who  have 


worked  with  us  to  make  this  a 


involvement  and  commitment  from  ^ 

successful  year.  You  are  the  rea- 


top  level  management  down  to 
entry  level  employees.  People  at  . 
all  levels  are  searching  for  ways  to  -oriOS^^' 
improve  the  quality  of  what  they 
produce,  and  thereby  increase  their 
efficiency  and  productivity  The  Bay 
State  Skills  Corporation  has  played 
a  role  to  introduce  these  approaches 
to  our  Commonwealth's  education 
network,  and  as  the  demand  grows, 
the  Bay  State  Skills  Corporation  is 
positioned  to  respond. 


son  BSSC  is  successful  and  we 
are  proud  to  work  with  you. 

Susan  K.  Moulton 
Executive  Director 

Joseph  D.  Alviani 
Secretary  of  Economic  Affairs 
Chairman,  BSSC  Board  of  Directors 


BSSC  OVERVIEW 

The  Bay  State  Skills  Corporation 
was  created  in  1981  with  a  broad 
mandate:  "The  Corporation  shall 
encourage  and  facilitate  the  for- 
mation of  cooperative  relationships 
between  business  and  industry, 
labor,  government  and  education 
to  develop  and  expand  programs 
of  skills  training  that  are  consistent 
with  employment  needs:  The  cor- 
poration shall  provide  grants-in-aid 
to  education  and  training  institu- 
tions, to  be  matched  with  private 
sector  support,  to  fund  skills  train- 
ing programs  in  growth  occupa- 
tional areas" 

At  its  most  fundamental  level,  the 
Corporation  is  a  funding  source  for 
new  education  and  training  ven- 
tures. BSSC  seeks  out  and  encour- 
ages educational  institutions  to 
come  forward  with  their  plans  and 
ideas  for  new  courses  and  programs 
that  are  needed  to  respond  directly 
to  employer  demand.  But  BSSC  will 
fund  educational  ventures  only  if 
educational  institutions  have  iden- 
tified one  or  more  companies  that 
will  participate  directly  in  the  train- 
ing. The  Corporation  requires  that 
companies  match  BSSC  funds  with 
direct  or  in-kind  support  by  giving  of 
their  staff  time  and  expertise,  by 
donating  equipment  and  supplies, 
and  by  offering  internships  or  other 
contributions  of  value  which  will 
directly  transfer  corporate  expertise 


into  the  educational  setting. 
This  insistence  on  company  par- 
ticipation translates  into  technology 
transfer,  into  increased  productivity 
in  both  the  educational  and  industrial 
sectors,  and  into  the  ability  to  increase 
the  competitiveness  of  individual 
companies  and  whole  industries. 
Because  BSSC  is  structured  as  a 
quasi-public  corporation,  it  is  able 
to  provide  industry  and  education 
with  the  quick  response  necessary 
to  be  competitive.  The  Corporation's 
Board  of  Directors  funds  programs 
four  times  a  year,  or  more  often,  if 
needed.  And  BSSC  assigns  a  com- 
petent, trained  staff  to  each  project 
to  help  guide  it  to  success. 
As  a  Corporation,  BSSC  responds  to 
industry's  needs.  And  in  1986-87, 
industry  increasingly  came  forward 
asking  for  assistance  not  so  much 
in  training  a  new  workforce,  but  in 
enhancing  and  upgrading  the  skills 
of  the  existing  workforce  to  stay 
competitive. 

Industry  in  the  United  States  is 
being  hurt  by  foreign  competition. 
One  of  the  reasons  for  this  is  the 
high  cost  of  ignoring  quality  con- 
trol in  the  production  process.  The 
typical  factory  spends  a  punishing 
30%  or  more  of  its  operating  budget 
on  finding  and  fixing  mistakes  and 
repairing  flawed  products  that  slip 
into  the  marketplace.  It  is  obvious 
that  change  is  required.  Quality 
needs  to  be  built  into  products  starting 


with  the  design  process  through 
to  the  delivery  of  the  product.  To 
quote  Business  Week,  "Managing 
for  quality  means  nothing  less  than 
a  sweeping  overhaul  in  corporate 
culture,  a  radical  shift  in  manage- 
ment philosophy  and  a  permanent 
commitment  at  all  levels  of  the 
organization  to  seek  continuous 
improvements"  Statistical  Quality 
Control  is  a  management  system 
which  addresses  this  challenge,  and 
in  1986-87,  BSSC  began  investing 
increasing  amounts  of  its  funding  to 
bring  SQC  into  the  company  setting. 
As  of  this  writing,  BSSC  is 
supporting  industry-education 
partnerships  in  SQC  in  four  diverse 
industnes  in  the  Massachusetts 
economy:  the  textile,  rubber,  auto- 
motive, and  paper  industries  are 
bringing  SQC  inside  their  walls,  and 
onto  the  production  floor  And  BSSC 
is  working  with  six  different  educa- 
tional institutions  to  help  them 
acquire  and  disseminate  their 
knowledge  of  this  subject  matter 
Improvement  in  quality — whether 
it  be  for  a  company,  an  individual, 
an  educational  institution  or  a  spe- 
cific industry — is  but  one  of  the 
aspects  of  work  that  BSSC  helped 
foster  in  1986-87.  This  annual  re- 
port will  look  at  four  such  efforts  in 
greater  detail. 

Shown:  Growth  Opportunity 
Alliance  of  Greater  Lawrence: 
SQC  Statistical  methods. 


MDUSTRY  RESPONSIVE 
RAINING 

0/50  MATCHING  GRANT 

'he  core  mission  of  the  Bay  State 
Ikills  Corporation  is  to  establish 
irograms  at  educational  institutions 
vhich  produce  the  skilled  people 
leeded  by  industry 
n  1986-1987  BSSC  awarded 
)1, 950,089  to  26  educational 
nstitutions  to  train  1,152 
Deople  as  part  of  its 
ndustry  Responsive 
raining  programs. 
Dccupations  in  which  indi 
^iduals  were  trained  were  as  varied 
as  the  Massachusetts  economy: 
:irograms  were  funded  in  marine 
Diotechnology  human  resource 
Tianagement,  computer  program- 
Tiing,  wastewater  treatment  and 
3lectro  optics.  Some  programs  were 
sntry  level  and  others  at  the  doc- 
toral level.  Training  ranged  from  3 
(Weeks  to  18  months. 
What  differentiates  the  50/50 
Matching  Grant  program  from  other 
BSSC  activities  is  the  fact  that  these 
funds  are  non-restrictive.  This  means 
that  program  participants  can  al- 
ready be  employed  and  do  not  need 
any  income  criteria.  As  a  result,  the 
level  of  training  can  include  skills 
from  entry  to  advanced  level.  This 
unique  flexibility  has  positioned 
BSSC  to  address  the  urgent  need 
industry  has  today  to  train  employ- 
ees at  all  skill  levels  in  the  new 


production  and  management  tech- 
nologies required  to  remain  com- 
petitive. An  example  of  this  training 
is  the  Suppliers  Institute  delivered 
by  the  Growth  Opportunity  Alliance 
of  Greater  Lawrence. 
Growth  Opportunity  Alliance 
of  Greater  Lawrence - 
Suppliers  Institute 
As  more  and  more  large  corpora- 
tions such  as  Raytheon,  Honeywell, 
DEC  and  Polaroid  began  implement- 
ing Statistical  Quality  Control  (SQC) 
in  an  effort  to  remain  competitive, 
they  also  started  making  demands 
on  their  suppliers  to  implement 
SQC.  For  example,  Honeywell  in 
Lawrence,  reduced  the  number  of 
its  sheet  metal  suppliers  from  17 
to  6  in  January  1985  and  informed 
suppliers  that  it  would  require 
100%  lots  accepted  and  100%  on 
time  delivery  Today  Honeywell  is 
down  to  four  suppliers  and  is 
meeting  its  goals. 
In  response  to  this  need  among 
suppliers,  BSSC  contracted  with 
the  Growth  Opportunity  Alliance 
of  Greater  Lawrence  to  develop  and 
deliver  the  Suppliers  Institute.  GOAL 


is  a  consulting  organization  expert 
in  the  teaching  of  SQC,  the  man- 
agement technology  developed  by 
individuals  such  as  Dr  Edwards 
Doming,  Dr  J.M.  Juran  and  Phil 
Crosby  The  importance  to  industry 
of  learning  about  SQC  is  best 
expressed  by  one  of  the  company 
participants,  James  E  Hashem, 
President  of  Diagnostic  Instrument 
Corporation,  "suppliers  live  or  die  on 
quality!'  The  eleven  private  sector 
partners  who  participated  were 
Augat,  Inc.,  Compugraphic  Corpora- 
tion, Davidson  Rubber,  Digital 
Equipment  Corporation,  Gillette 
Company  Gould  Electronics,  Hon- 
eywell Information  Systems,  Joseph 
Pollack,  McCord-Winn,  Presmetand 
Velcro.  The  training  took  place  in 
two  3-month  cycles  in  1986-87. 
Eighty  individuals  were  trained  and 
a  series  of  training  video  tapes  was 
developed.  This  series  is  available 
for  sale  to  be  used  to  train  addi- 
tional companies. 
Shown:  Diagnostic  Instrument 
Corporation:  Project  team  quality 
inspection. 


|SPECIAL  INSTITUTES 

Even  though  the  United  States 
IS  suffenng  from  competition  in  a 
world  economy,  the  fact  remains 
that  the  U.S.  is  still  a  creative  hot 
house.  As  a  result,  foreign  students 
continue  to  flock  to  our  universities 
to  gain  our  expertise.  They  make 
up  20%  of  all  students  in  U.S.  uni- 
versities and  a  staggering  55%  of 
those  studying  engineering. 
Massachusetts  is  unique  in  the 
number  of  technological 
advanced  educational 
institutions  and  com- 
Ipanies.  This 
combination! 

of  high  quality  educational 
institutions  and  technologically 
advanced  industnes  presents  a  chal- 
lenge and  opportunity  for  BSSC.  In 
order  to  keep  pace  with  the  con- 
stant changes  in  technology  both 
companies'  employees  and  educa- 
tional institutions  need  to  stay 
informed.  In  an  effort  to  address 
this  need,  BSSC  initiated  a  series 
of  Special  Institutes  in  1984. 
Special  Institutes  are  intended  to 
provide  the  faculty  of  institutions  of 
higher  learning  in  Massachusetts 
with  the  opportunity  to  acquire  and 
exchange  information  in  emerging 
and  growth  technologies.  BSSCs 
model  of  partnerships  between 
business  and  education  is  also  part 
of  the  Special  Institutes.  Companies 
participate  in  the  design,  instruction 


and  implementation  of  the  Institutes 
which  take  place  every  summer 
in  short,  intensive  one  or  two 
week  sessions. 
In  1987,  ten  Special  Institutes 
were  funded  in  topics  as  varied 
as  biotechnology  fiber-optics, 
*,-^3^assessment  of  water  quality 
and  telecommunications. 
The  result  of  these  Special  Insti- 
tutes is  that  faculty  are  apprised 
of  industrial  advances,  new  courses 
are  developed,  current  curricula  are 
enhanced  and  relationships  be- 
tween industry  and  educational 
institutions  are  strengthened. 
Worcester  Polytechnic  Institute- 
Biotechnology 
Massachusetts  takes  pride  in 
its  thriving  high  technology  indus- 
tries. Through  programs  such  as  the 
Special  Institute  at  Worcester 
Polytechnic  Institute  (WPI)  in  Mam- 
malian, Plant  and  Insect  Tissue 
Culture.  BSSC  is  helping  to  keep 
Massachusetts  competitive  in  a  bur- 
geoning high  technology  industry 
BSSCs  programs  are  industry  re- 
sponsive and  this  Special  Institute 


was  a  result  of  WPI  identifying  an 
increase  in  plant  tissue  culture 
activity  in  commercial  settings  and 
projecting  an  increase  in  industrial 
applications  of  insect  tissue  culture 
activity  This  kind  of  program  can 
also  help  support  existing  economic 
development  activities.  For  example, 
WPI  has  been  an  active  participant 
in  the  growth  and  development  of 
the  75-acre,  $165  million  Worcester 
Biotechnology  Research  Park.  Mutu- 
ally beneficial  partnerships  such  as 
these  are  key  to  building  a  strong 
and  competitive  economy  in 
Massachusetts. 

The  Institute  was  offered  to  24  par- 
ticipants over  an  eight  day  period. 
In-kind  contributions  came  from  Bio 
Rational  Technologies,  Charles  River 
Biotechnical  Services,  Inc.,  Damon 
Biotech  Inc.,  Dupont,  Fisher  Scientific, 
Nikon,  Inc.,  North  East  Cryogenics, 
Inc.,  Rush  Associates  and  Weston 
Nursenes,  Inc. 

Shown:  Worcester  Polytechnic 
Institute:  Special  Institute  Faculty 
member  analyzing  data  for  other 
program  participants  who  are  fac- 
ulty members  of  other  schools. 


Worcester  YWCA  provides  day  care 
slots  for  children  of  program  partici- 
pants. This  YWCA  also  encourages 
use  of  their  fitness  center  and  has 
given  full  fitness  center  member- 
ships to  the  first  graduating  class. 
Another  program,  Somerville  Center 
for  Adult  Learning  Experiences 
(SCALE)  provides  extensive  family 
counseling.  Post  job  placement 
workshops  are  scheduled  monthly 
and  often  are  delivered  by  private 
sector  employers  to  assist  in  making 
a  smooth  transition  into  the  world  of 
work  and  to  provide  career  advance- 
ment guidance. 
Dimock  Community 
Health  Center- 
Operating  Room  Technician 
In  order  to  demonstrate  the  high 
quality  of  the  Commonwealths 
ET  CHOICES  Program,  Governor 
Michael  Dukakis  recognized  three 
outstanding  ET  graduates  who  had 
become  economically  self-sufficient 
through  skills  training.  Two  of  the 
three  were  from  BSSC  programs, 
one  of  whom  graduated  from  the 
Dimock  Community  Health  Center's 
Operating  Room  Technician  (ORT) 
Program.  Here,  as  with  other  BSSC 
programs,  quality  is  the  key  to  suc- 
cess, at  an  individual,  programmatic 
or  economic  level. 

Since  1983,  when  BSSC  first  funded 
the  ORT  program,  52  low-income, 
pnmanly  minority  individuals  have 
been  trained.  The  program  became 


an  ET  CHOICES  program  in  FY  1985. 
Training  consists  of  classroom 
courses,  skills  proficiencies  and 
twenty-one  weeks  of  fulltime 
clinical  internships  at  local  area 


hospitals.  A  hands-on  experience 
helps  each  trainee  realize  the  impor- 
tance of  her/his  role  as  part  of  the 
operating  room  team.  Subject  mat- 
ter covered  in  the  course  ranges 
from  elementary  microbiology  and 
anatomy/physiology  to  methods  of 
sterilization  and  inventory  control. 
The  unique  BSSC  model  requiring 
matching  contnbutions  from  the 
private  sector  includes  lectures  by 
physicians  and  nurses,  tours  of 
hospitals,  observation  of  operating 
room  procedures,  and  supervised 
internships.  This  close  involvement 
by  the  participating  hospitals  is 
basic  to  the  programs  success.  Par- 
ticipating hospitals  for  the  program 
include  Beth  Israel,  Brigham  and 
Women's,  New  England  Medical 
Center,  Newton-Wellesley,  Univer- 
sity and  Veterans  Administration 
Medical  Center 

Shown;  Dimock  Community  Health 
Center:  Hands-on  instruction  in 
operating  room  procedures. 


)ISPLACED  HOMEMAKERS 

The  Bay  State  Skills  Corporation  is 
]  multi-faceted  agency  addressing 
he  need  for  a  skilled  workforce  in 
Vlassachusetts.  One  BSSC  compo- 
nent which  provides  some  of  these 
skilled  workers  is  the  Displaced 
Homemaker  Program. 
Twelve  years  ago,  activist  Tish 
Sommers  coined  the  term  "dis- 
placed homemaker"  to  represent  a 
phenomenon  that  had  reached  crisis 
proportion.  Displaced  Homemakers 
are  persons  who,  because  of  a 
spouses  death,  disability  divorce  or 
loss  of  public  assistance,  must  enter 
the  workforce  in  order  to  pay  the 
bills  and  feed  the  kids.  Displaced 
Homemakers  are  our  widowed 
aunts,  our  mothers,  our  daughters, 
our  divorced  sisters  and  friends. 
They  are  homeless,  battered  and 
abandoned.  They  are  black,  white, 
hispanic  and  asian  women  from 
rural  and  urban  areas.  Some  still 
support  young  children.  Some  have 
children  who  have  been  out  of  the 
home  for  years.  In  short,  all  kinds  of 
women  can  be  displaced.  There  are 


11.5  million  such  persons,  mostly 
women,  in  the  United  States  today 
more  than  300,000  of  whom  live  in 
Massachusetts. 
Since  1979,  when  state  funds 
were  first  appropriated,  the  Mas- 
sachusetts Displaced  Homemaker 
Program  has  grown  into  a  statewide 
program  called  the  Bay  State  Cen- 
ters for  Displaced  Homemakers. 
There  are  5  geographic  regions  and 
25  offices  providing  counseling, 
workshops,  skills  training,  educa- 
tion programs  and  job  placement 
assistance.  In  1987  Displaced  Home- 
maker  services,  with  $898,162,  pro- 
vided the  path  to  economic  self 
sufficiency  for  more  than  1 ,600 
individuals. 
Transitions 

What  is  the  reality  of  having  a 
first  full  time  job  after  having 
been  dependent  on  public  welfare 
for  support?  Numerous  issues  such 
as  how  to  budget  the  paycheck,  how 
to  handle  child  care  problems  and 
how  to  deal  with  frustrations  on 
the  job  can  interfere  with  job  reten- 
tion. These  problems  need  to  be 
addressed  to  achieve  a  successful 


transition  from  economic  depend- 
ence to  economic  self-sufficiency 
Because  BSSC  is  innovative  and  can 
respond  quickly  through  its  25  Dis- 
placed Homemaker  Centers,  the 
Department  of  Public  Welfare  (DPW) 
approached  BSSC  to  develop  a  pro- 
gram to  meet  this  need  for  600  ET 
CHOICES  registrants. 
Through  the  Transitions  program, 
group  sessions  were  conducted  on 
financial  management,  goal  setting, 
handling  problems  on  the  job  and 
career  ladders.  This  gave  the  com- 
petitive edge  to  those  displaced 
homemakers  making  the  transition 
from  dependence  to  independence. 
Has  the  program  addressed  the 
problems  effectively?  In  the  words 
of  one  displaced  homemaker  who 
participated  in  the  Transitions  pro- 
gram, "The  Transitions  program 
made  the  difference  for  me;  I 
learned  how  to  manage  home  and 
work  life  and  keep  them  separate. 
I  am  now  on  the  road  to  success" 
Shown :  Women's  Technical  Institute 
and  Transportation  Building 
Children's  Center  (left). 


INDUSTRY  RESPONSIVE 
50/50  MATCHING  GRANTS 


Number 
Trainees 
Planned 


Microcomputer  Software  Support  22 
Training  Program 


20 


Human  Resources  Management  50 
Medical  Office  Skills  Training  60 


Licensed  Practical  Nurse 


IE 


Automotive  Technology  Training  30 


Machinist  Training 


Contractor  •  Participating  Companies  Occupation 

Bentley  College  (Waltham)  •  Adelie  Corp.,  C/F  Data  Systems,  Inc.,  Software  International, 
First  Micro  Group,  Inc.,  Harvard  Community  Health  Plan,  ControlSoft,  Inc.,  The  Children's 
Hospital,  Input  Output  Computer  Services,  Inc.,  Bank  of  New  England,  AE  Swartz  &  Assoc., 
Professional  Micro  Solutions,  Inc.,  Prime  Computer 

Berkshire  Community  College  IPittsfield)  •  Berkshire  Nursing  Home,  Berkshire  Medical  Dietary  Managers 

Center,  Great  Barrington  Health  Care,  Hillcrest  Hospital,  North  Adams  Regional  Hospital,         Training  Program 
Dalton  Nursing  Home,  Ashmere  Nursing  Home,  Valley  View  Nursing  Home,  Mapleview 
Nursing  Home,  Willowood  Nursing  Home,  Berkshire  Hills  North  Nursing  Home 

Bridgewater  State  College  (Bndgewater)  •  Acushnet  Co.,  RTE  Aerovox,  Sippican  Ocean 
Systems,  Inc.,  Joseph  Pollack  Corp.,  Stephen  Belt  &  Co.,  Standard  Thomas  Co. 

Chinatown  Occupational  Training  Center  (Boston)  •  Mt.  Auburn  Hospital,  Spaulding  Rehabil- 
itation Hospital,  New  England  Deaconess  Hospital,  Harvard  Community  Health  Center,  New 
England  Medical  Center 

Continuing  Education  Institute  (Medford)  •  Greenery  Rehabilitation  and  Skills  Nursing  Center, 
Hebrew  Rehabilitation  Center  for  Aged,  Jamaica  Towers  Nursing  Home,  Presentation  Manor 
Nursing  Home,  Star  of  David  Convalescent  Home 

Employment  Connections,  Inc.  (Chelsea)  •  Chrysler  Plymouth  of  Medford,  Foreign  Motors,  Inc., 
Norwood  Dodge  Sales,  Inc.,  Sea  Crest  Cadillac,  Smyly  Buick  Dodge,  Speedy  Muffler  King, 
York  Oldsmobile,  Zayre  Corp. 

Employment  Connections,  Inc.  (Chelsea)  •  Park  Products,  Inc.,  Atico  Engineering,  Inc.,  Sterling 
Machine  Co.,  Palmer  Manufacturing  Co.,  Inc.,  Locke  Manufacturing  Co.,  Inc.,  SPM  Corp., 
Screw-Matic  Corp.,  Belanger  Industrial  Group,  Inc.,  C.E.  Clark  &  Company 

Greater  Lowell  YWCA  (Lowell)  •  Apple  Village,  Bay  Management  Group,  MacDonald  & 
Lavers,  Inc.,  New  England  Management  Assoc.,  Reserve  Realty  Corp.,  Weston  Association's 
Management  Co. 

Growth  Opportunity  Alliance  of  Greater  Lawrence  (Lawrence)  •  Duro  Industries,  Inc.,  Texas 
Instruments,  Inc.,  Augat,  Inc.,  RTE  Aerovox,  Inc. 

Holyoke  Community  College  (Holyoke)  •  American  Vision  Center,  Amherst  Optical  Shoppe,  City 
Opticians,  Feen  Opticians,  Jilson-Thoren  Opticians,  Merritt  Optical  Service,  Russo  Opticians, 
The  Eyeglass  Company  Vision  Showcase 

Lawrence  Rehabilitation  Services  Center  (Lawrence)  •  Adams  Russell,  Alpha  Industries,  Inc., 
Datametrics — Dresser  Industries,  Hewlett-Packard,  IMI,  Inc.,  ITT  Semi-Conductors,  Raytheon 
Co.,  Wang  Laboratories,  Inc. 

Merrimack  College  (Andover)  •  Ace  Glass,  Inc.,  Aldrich  Chemical  Co.,  Inc.,  Allied  Analytical 
Systems,  E.I.  Dupont  de  Nemours  and  Co.,  Perkin  Elmer,  Photovac  International,  Inc.,  John 
Wiley  and  Sons,  Inc. 

North  Shore  Community  College  (Beverly)  •  General  Electric  Co. 

Northeastern  University  (Boston)  •  Boston  City  Hospital,  Fallon  Ambulance  Service,  Brewster 
Ambulance  Service,  Reardon  Ambulance  Service,  Inc. 

Quinsigamond  Community  College  (Worcester)  •  Ford  Motor  Co.,  Sunnyside  Motor  Co.,  Duddie    Automotive  Service  Technician  24 
Ford,  Ramelli  Ford  Sales,  Inc.,  Lamoureux  Ford,  Inc.,  King  Ford  Mercury  Place  Motor,  Inc., 
Harr  Ford,  Millbury  Motor  Co.,  Inc.,  Marlboro  Ford,  Patriot  Lincoln  Mercury,  Iverson  Ford  Sales 
and  Leasing,  Heritage  Ford  Lincoln  Mercury  Stoughton  Ford,  Inc.,  Bay  State  Lincoln-Mercury 
Inc.,  Regan  &  Stapleton,  Inc.,  Framingham  Auto  Sales,  Inc. 


Property  Management 


Statistical  Process  Control  in  the  280 
Textile  Industry 


Dispensing  Optician 


Electronics  Assembly 


Qualitative  Micro-Analysis 


16 


30 


36 


Computer  Aided  Manufacturing  26 
Emergency  Medical  Technician  9 


Tufts  University  (Medford)  •  Adaptive  Optics  Assoc.,  Inc.,  Automatix,  Inc.,  Data  Translation, 
Inc.,  Eikonix  Corp.,  JOEL  USA,  Inc.,  Eye  Research  Institute 


Applied  Image  Processing 


15 


BSSC 

Contract 

Amount 

$58,737 


23,718 

75,198 
84,713 

36,866 

68,971 


71,543 


20,485 


103,886 
37,453 

44,276 

28,040 

26,235 
17,439 

66,430 


56,983 


Private 
Sector 
Match 

$64,750 


67,859 

108,351 
99,300 

53,744 

154,985 


89,780 


15,440 


112,000 
202,636 

28,687 

28,942 

57,640 
16,126 

194,100 


Somerville  Adult  Education  (SCALE)  (Somerville)  •  BayBank/Middlesex,  Blue  Cross/Blue 
Shield,  Fanning/Uniforce,  Harvard  Community  Health  Plan,  Intermetrics,  Inc.,  Kelly  Services, 
Inc.,  Keystone  Massachusetts  Group,  Mutual  Bank  of  Boston,  Porter  Square  Personnel, 
Stride  Rite 

Clerical/Data  Entry 
Word  Processing 

24 

63,070 

34,820 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  BayBank  Southeast,  Beacon 
Corp.,  C.E.  Maguire,  Inc.,  Choate,  Hall  &  Stewart,  Clean  Harbors,  Inc.,  Decas  Cranberry  Co., 
Forbes,  Inc.,  Gaythwaite  Engineering,  GHR  Engineering,  Hoyt  Corp.,  lEP  Inc.,  LeDoux 
Consultants,  Tibbetts  Engineering,  Tripps  Marina 

Coastal  Resources 
Management  Training 

25 

32,933 

85,480 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  Aquaculture  Research  Corp.,  Asso- 
ciates of  Cape  Cod,  Battelle  NE  Marine  Research  Laboratory  B  &  V  Testing,  Inc.,  The  Chitin 
Company  Inc.,  Charles  River  Biotechnical  Services,  Inc.,  Damon  Biotech,  Forbes  &  Co.,  Inc., 
Howard  Hughes  Medical  Institute,  Integrated  Genetics,  Karyon  Technology  New  Bedford 
Institution  for  Savings,  Regis  McKenna,  Springborn  Bionomics,  Swift  Instruments,  Ventrex 
Laboratories,  Waters  Associates-Millipore 

Marine  Biotechnology 

20 

30,163 

59,460 

Swain  School  of  Design  (New  Bedford)  •  Acushnet  Sawmills,  Charles  H.  Duponte  Landscape, 
Christopher  Throop  Custom  Woodwork,  Dewing  &  Schmid  Architects,  Bartee  &  Wiley  Design 
&  Conservation,  New  Bedford  5  Cents  Savings  Bank,  New  Bedford  Glass  Museum,  The 
Preservation  Partnership,  The  Railroad  Depot,  The  Rotch-Jones-Duff  House  &  Garden 
Museum,  Waterfront  Historic  Area  League 

Architectural  Artisanry 
Certificate  Program 

35 

20,173 

43,022 

103,320 


Number  BSSC  Private 

Trainees         Contract  Sector 

Contractor  •  Participating  Companies  Occupation  Planned         Amount  Match 


Tufts  University  (Medford)  •  Cambridge  Research  Laboratory,  Hygeia  Sciences,  Instrumenta- 
tion Laboratory  Rush  Associates,  Inc.,  Northeast  Cryogenics,  Inc.,  Bio  Rational  Technologies, 
Tekmar  Co.,  Biofluids,  Inc.,  Arthur  0.  Little,  Inc.,  Dionex  Corp.,  Genetics  Institute,  Hewlett 
Packard,  Pharmacia,  Sepracor,  Inc. 

Biotechnology  Biochemical 
Engineering 

15 

25,896 

116,535 

Tufts  University  (Medford)  •  E.I.  DuPont  de  Nemours  &  Co.,  Inc.,  Millipore  Corp./Waters 
Chromatography  Div,  Hygeia  Sciences,  Bio  Rational  Technologies,  LDC/Milton  Roy  Dow 
Chemical,  Biogen  Research  Corp. 

Separation  Science  and 
Applied  Enzymology 

25 

61,624 

87,835 

University  of  Massachusetts  (Amherst)  •  Brockway-Smith  Co.,  Cowls  Building  Supply  Curtis- 
Newton,  Elder  Lumber  Stores,  Furman  Lumber,  Inc.,  General  Building  Supply  Inc.,  Grossman's, 
Jackson  Co.,  K.K.  Home  Mart,  Kelly  Fradet  Lumber  Co.,  N.E.  Log  Homes,  Nickerson  Lumber 
Co.,  O'Connor  Lumber,  Rugg  Lumber,  Stoneham  Lumber,  Street  Lumber,  Vadnais  Lumber, 
Valentine  Lumber 

Building  Materials  Technology 
and  Management 

60 

65,357 

67,541 

INDUSTRIAL  WASTEWATER 
PROGRAMS 


Central  New  England  College  (Worcester)  •  Wyman  Gordon  Co.,  Texas  Instruments,  Sprague 
Electric  Co.,  Balfour,  Digital  Equipment  Corp.,  N.E.  Plating 

Industrial  Wastewater  Operator 
Training  Program 

40 

$33,040 

$11,804 

Massasoit  Community  College  (Brockton)  •  Augat,  Inc.,  DeFeo,  Wait  &  Assoc.,  Inc., 
The  Foxboro  Co.,  Mupac  Corp.,  Whitman  Plating  Co.,  Inc.,  Reed  and  Barton 

Industrial  Wastewater 
Operator  Training  Program 

20 

12,195 

12,195 

Middlesex  Community  College  (Bedford)  •  Alpha  Industries,  M/A  COM  Semiconductor 
Products,  Inc.,  Millipore  Corp.,  Northeast  Solvents  Corp.,  Semicon  Components,  Inc. 

Industrial  Wastewater  Operator 
Training  Program 

18 

15,340 

7,460 

Mount  Wachusett  Community  College  (Gardner)  •  Collier  Keyworth  Co.,  Envirotech  Operating 
Services,  Erving  Paper  Mills,  FL.  Industries,  Inc.,  Hamblet  &  Hayes,  Jones  Chemicals,  Inc., 
New  England  Apple  Products,  Inc.,  New  England  Plating  Co.,  Inc.,  Simplex  Time  Recorder  Co., 
Technographics,  Fitchburg  Paper,  Inc.,  Wastewater  Treatment  Facilities  Commission 

Industrial  Wastewater  Operator 
Training  Program 

40 

60,854 

22,221 

Northern  Essex  Community  College  (Haverhill)  •  Wang  Laboratories,  Inc.,  Digital  Equipment 
Corp.,  Microfab,  Inc.,  Printed  Circuit  Corp.,  Parlex  Corp.,  Hadco  Corp. 

Industrial  Wastewater  Operator 
Training  Program 

30 

31,303 

7,450 

Springfield  Technical  Community  College  (Springfield)  •  Hart  Wool  Combing,  Inc.,  Chicopee 
Provision  Co.,  Inc.,  National  Metal  Industries,  Waldorf  Corp.,  Ala-Vel  Industries,  Inc.,  James 
River  Graphics,  Inc.,  The  Ames  Plating  Corp.,  John  R.  Lyman  Co.,  Zero  Corp.,  Environmental 
Testing  Laboratory  Inc.,  Northampton  Manufacturing  Corp.,  Mold  Tech,  Standard  Plating,  Inc. 

Industrial  Wastewater 
Operator  Training  Program 

18 

21,162 

22,995 

University  of  Lowell  (Lowell)  •  New  England  Apple  Products  Co.,  Inc.,  AT&T  Network  Systems, 
Westford  Anodizing  Corp.,  Parlex  Corp. 

Industrial  Wastewater  Operator 
Training  Program 

60 

58,143 

12,500 

SPECIAL  ^^^H 

Fitchburg  State  College(  Fitchburg)  •  Raytheon  Service  Co.,  Whitney  Educational  Services, 
Visage,  Inc.,  Cramer  Video,  Stone  &  Webster  Engineering  Corp. 

Interactive  Video 

21 

$18,815 

$22,125 

Framingham  State  College  (Framingham)  •  Prime  Computer 

Teaching  Technical 
Communications 

15 

14,635 

30,250 

Growth  Opportunity  Alliance  of  Greater  Lawrence  (Lawrence)  •  Digital  Equipment  Corp., 
Hewlett-Packard,  Polaroid  Corp.,  General  Motors,  Augat,  Inc. 

Management  of  Persons 
&  Machines  for  Quality  and 
Productivity 

20 

28,603 

27,440 

Salem  State  College  (Salem)  •  Wang  Laboratories,  Inc.,  Digital  Equipment  Corp.,  Tektronix,  Inc. 

Computer-Assisted  Cartography 

20 

16,930 

17,278 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  EG&G  Princeton  Applied  Research, 
HNU  Systems,  Leeman  Labs,  Perkin  Elmer,  Thermo  Jarell  Ash  Corp.,  Hewlett-Packard 

Chemical  Instrumentation  in  the 
Assessment  of  Water  Duality 

20 

19,905 

33.970 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  Digital  Equipment  Corp.,  Applitek 
Corp.,  AT&T,  Avanti  Communications  Corp.,  Codex  Corp.,  Spartacus,  Wang  Laboratories,  Inc., 
Kurzweil  Applied  Intelligence,  GTE  Laboratories 

Telecommunications 

20 

20,100 

55,624 

University  of  Lowell  (Lowell)  •  Metcalf  &  Eddy  New  England  Apple  Products,  Hollingsworth  & 
Vose,  Fischer  &  Porter,  Atlantic  Tracy 

Industrial  Wastewater  Treatment 

20 

17,000 

17,000 

Wentworth  Institute  of  Technology  (Boston)  •  Inteico  Corp.,  Fotec,  Inc.,  Honeywell  Information 
Systems,  Digital  Equipment  Corp.,  Photon  Kinetics,  Inc. 

Fiber  Optics 

24 

21,926 

90.658 

Wheaton  College  (Norton)  'Apple  Computer,  Inc.,  Digital  Equipment  Corp.,  Unicom  Corp. 

Computer-aided  Instruction 

20 

18,211 

29,309 

Worcester  Polytechnic  Institute  (Worcester)  •  DuPont,  Damon  Biotech,  Nikon,  Inc.,  Rush 
Associates,  BioRational  Technologies,  NorthEast  Cryogenics,  Inc.,  Charles  River  Biotechnical 
Services,  Inc.,  Weston  Nurseries,  Inc.,  Fisher  Scientific 

Biotechnology 

20 

21,260 

33.927 

WELFARE  PROGRAMS 
ET  CHOICES 


I 


Contractor  •  Participating  Companies 

Occupation 

iMumuer 
Trainees 
Planned 

RCCP 
Dooli 

Contract 
Amount 

Private 
Sector 
Match 

Boston  YWCA— West  Suburban  Branch  (Natick)  •  Aritech  Corp.,  Digital  Equipment  Corp., 
McCormack  and  Dodge,  Prime  Computer,  Inc. 

ClericaL  Office  Positions 

30 

$69,737 

$78,865 

Casa  del  Sol  (Boston)  •  Polaroid  Corp.,  New  England  Telephone,  S.  Von  Lichtenberg,  CPA, 
Paul  S.  Campbell,  CPA,  Contacto,  Inc.,  BayBank/Middlesex,  Badger  Engineers,  Inc. 

Secretarial,  Clerical 
Bookkeeping,  Accounting 

24 

35,399 

18,450 

Dimock  Community  Health  Center  IRoxbury)  •  Behavior  Assoc.,  Steven  Polakoff,  M.D., 
Harvard  Medical  School/Dept.  of  Psychiatry  Dr.  Sally  Rogers,  Vinfen  Corp. 

Mental  Health/Mental 
Retardation  Counselor 

12 

27,773 

11,400 

Dimock  Community  Health  Center  (Roxbury)  •  Beth  Israel  Hospital,  Brigham  &  Women's 
Hospital,  Mt.  Auburn  Hospital,  Newton-Wellesley  Cambridge  Hospital,  Faulkner  Hospital, 
University  Hospital,  Veterans  Administration  Hospital 

Operating  Room  Technician 

15 

50,000 

63,174 

Greater  Boston  YMCA/Training,  Inc.  (Boston)*  John  Hancock  Mutual  Life  Insurance  Co.,  Eaton 
Vance  Management,  Inc.,  Citicorp  Real  Estate,  Coolidge  Investment  Corp.,  Boemer  Assoc., 
John  Leonard  Employment  Specialists,  Caren  Charles 

Clerical,  Word  Processing 

36 

83,938 

24,780 

Greater  Lowell  YWCA  (Lowell)  •  Apple  Village,  Bay  Management  Group,  MacDonald  &  Lavers, 
Inc.,  New  England  Management  Assoc.,  Reserve  Realty  Corp.,  Weston  Association's  Manage- 
ment Co. 

Property  Management 

8 

23,100 

16,425 

Lawrence  Rehabilitation  Services  Center  (Lawrence)  •  Aid,  Inc.,  AT&T  Communications,  Clark 
Chrysler/Plymouth,  Massachusetts  Electric,  Raytheon  Co.,  TAC  Temps 

Clerical,  Word  Processing 

32 

68,305 

30,010 

Lawrence  Rehabilitation  Services  Center  (Lawrence)  •  Adams  Russell,  Alpha  Industries,  Inc., 
Datametrics/Dresser  Industries,  Hewlett-Packard,  IMI,  Inc.,  ITT  Semi-Conductors,  Raytheon 
Co.,  Wang  Laboratories,  Inc. 

Electronics  Assembly 

30 

44,276 

28,688 

Northeastern  University  (Boston)  •  Boston  City  Hospital,  Fallon  Ambulance  Service,  Brewster 
Ambulance  Service,  Reardon  Ambulance  Service,  Inc. 

Basic  Emergency  Medical 
Technician 

27 

52,318 

48,378 

Office  for  Job  Partnerships  (Boston)  •  Philip  N.  Beauregard;  Bronspeigel,  Zeman 
&  Consentino;  Hamel,  Waxier,  Allen  &  Collins;  Keches  &  Mallen;  Thomas  R.  Hunt; 
McLaughlin  &  Foley;  Schwartz  &  Ussach;  Wynn  &  Wynn;  Dubin  Associates 

Legal  Secretary 

20 

54,421 

38,890 

Omega  Technical  Institute  (Wilmington)  •  ADAC  Corp.,  Compugraphic  Corp., 
Datametrics/Dresser  Industries,  Z-tel  Corp. 

Vocational  ESL  &  Electronics 
Assembly 

30 

34,082 

19,150 

Somerville  Adult  Education  (SCALE)  (Somerville)  •  BayBank/Middlesex,  Blue  Cross/Blue 
Shield,  Fanning/Uniforce,  Harvard  Community  Health  Plan,  Intermetrics,  Inc.,  Kelly  Services, 
Inc.,  Keystone  Massachusetts  Group,  Mutual  Bank  of  Boston,  Porter  Square  Personnel 
Stride  Rite 

Clerical/Data  Entry 
Word  Processing 

46 

122,430 

67,600 

Worcester  Opportunities  Industrialization  Center,  Inc.  (Worcester)  •  Doctors  Hospital, 
Commonwealth  Gas  Co.,  Memorial  Hospital,  Norton  Co.,  The  Paul  Revere  Co.,  State  Mutual 
Life  Assurance  Co. 

Specialized  Clerical 

30 

68,855 

19,233 

YWCA  of  Worcester  (Worcester)  •  Guaranty  Bank,  Mechanics  Bank,  People's  Savings  Bank, 
Shawmut  Worcester  County  Bank 

Bank  Teller 

12 

23,916 

12,100 

YWCA  of  Worcester  (Worcester)  •  Mechanics  Bank,  Touche  Ross,  People's  Savings  Bank, 
Morgan  Construction,  Millbrook  Distributors,  Inc.,  Burr  Insurance  Agency  Inc. 

Clerical  Accounting,  Bookkeeping 

15 

30,630 

6,670 

YWCA  of  Worcester  (Worcester)  •  Carabetta  Enterprises,  Domus/Brescia,  Inc.,  Seabury 
Heights,  Simpson  &  Assoc.,  Winn  Management 

Property  Management 

20 

48,000 

78,950 

DISPLACED 
HOMEMAKERS 


I 


Greater  Boston  YWCA  (Boston)  •  AM/Print,  Acknowledge,  Inc.,  Robert  Kleven  &  Company 
R.H.  Long  Motor  Sales  Co. 

Multi  Purpose  Service  Center 

325 

$179,620 

$9,250 

Greater  Lowell  YWCA  (Lowell)  •  Office  Specialists,  VOLT  Temporary  Services,  Lady  Finelle 
Cosmetics,  Bay  Bank,  Janice  Simeos,  CA  L  M.  Consultants,  Burkhead  &  Company  Vivian 
Tiegen,  R.D.,  Human  Services  Resource  Center,  Holistic  Family  Practice,  Northshore  Women 
in  Business 

Multi  Purpose  Service  Center 

325 

179,620 

1,228 

New  Bedford  YWCA  (New  Bedford)  •  Sippican  Ocean  Systems,  Inc.,  Center  Green  Rest  Homes, 
Inc.,  Codex  Corp.,  Double  E  Co.,  Inc.,  C.A.  Crowley  Engineering,  Inc.,  The  Equitable  Financial 
Services,  Cape  Cod  HospitaL  Acushnet  Co. 

Multi  Purpose  Service  Center 

325 

179,620 

9,427 

Quinsigamond  Community  College  (Worcester)  •  George  Luddy  Chevrolet,  Shawmut  Bank, 
Henry  Heywood  Hospital,  Paul  Rever  Insurance  Co.,  Collier  Keyworth  Co.,  Digital  Equipment 
Corp.,  Worcester  Memorial  Hospital,  Thom  McAn  Shoe  Co.,  Nipro  Co.,  Guaranty  Bank, 
Appleseed  Personnel  Services,  Inc.,  Kelly  Services,  Feingold  Insurance  Planning  Agency 
Worcester  Area  Occupational  Training  Center 

Multi  Purpose  Service  Center 

325 

179,682 

9,500 

Women's  Services  Center  (Pittsfield)  •  General  Electric  Plastic  Division,  Sentinel  Energy 
Savings  Corp.,  CWW  Realty  PIP,  Carolyn  Hennenway— Smith  College,  Mary  Kay 
Cosmetics,  Patricia  Challet 

Multi  Purpose  Service  Center 

325 

179,620 

7,030 

Twelve  Month  Operating 
Statement  for  Fiscal  Year 
Ending  June  30, 1987 


Income 

Interest  Income 
Administrative  Income 
Total  Income 

Operating  Expenses 

Staff  Expenses 
Salaries 

Taxes  &  Fnnge  Benefits 
Temporaries  &  Reserves 

Total  Staff  Expenses 

Administrative  Expenses 

Office  Services  &  Supplies 
Travel,  Meetings  &  Conf 
Rent 

Printing  &  Publications 
Insurance  &  Depreciation 
Data  Processing 
Miscellaneous 
Total  Administrative  Expenses 

Total  Administrative  and 
Staff  Expenses 

Proiect  and  Corporate  Audits 

Total  Operating  Expenses 

Percent  of  Appropriation 

on  17,796,731 


$  245,033 
695,391 
$  940,424 


$  651,799 

161,490 
11,239 
$  824,528 


S  67,616 
32,842 
148,229 
71,523 
31,489 
4,826 
1,793 
$  358,318 


$1,182,846 
$  70,533 
$1,253,379 


16.1 


Balance  Sheet 
as  of  June  30, 1987 


Assets 

Current  Assets 
Cash 

Cash — Investments 

Accounts  Receivable 

Interest  Receivable 

Prepaid  Expenses 
Total  Current  Assets 
Security  Deposit 
Fixed  Assets 

Furniture  and  Fixtures 

Less  Accumulated  Depreciation 
Total  Assets 

Liabilities 

Current  Liabilities 
Accounts  Payable 
Accrued  Liabilities 

Payroll  Taxes 

Other 

Total  Current  Liabilities 

Long  Term  Contracts  Payable 

Fund  Balance 

Capital — available  for  Grants  and 

Administrative  Operations 
Earned  Surplus 
Total  Fund  Balances 


$88,056 
65,218 


$18,480 
10,642 


$  99,978 
2,558,332 
213,588 
990 
8,878 
$2,881,766 
$  10,157 


$  22,838 
$2,914,761 


$1,007,954 


29,122 
$1,037,076 
$1,070,630 


$1,120,010 
(312,955) 
$  807,055 


Total  Liabilities  and  Fund  Balances 


$2,914,761 


PRIVATE  SECTOR 
PARTNERS 


ADAC  Corporation,  Woburn 

AE  Swartz  &  Associates,  Brighton 

AM/Print,  Natick 

AT  &  T  Communications,  N.  Andover,  Boston 

AT  &  T  Network  Systems,  N.  Andover 

Ace  Glass,  Inc.,  New  Jersey 

Acknowledge,  Inc.,  Framingham 

Acushnet  Company  New  Bedford 

Acushnet  Sawmills,  Acushnet 

Adams  Russell,  Amesbury 

Adaptive  Optics  Associates,  Inc.,  Cambridge 

Adelie  Corporation,  Cambridge 

Aid,  Inc.,  Lawrence 

Ala-Vel  Industries,  Inc.,  Chicopee 

Aldrich  Chemical  Company  Inc.,  Wisconsin 

Allied  Analytical  Systems,  Waltham 

Alpha  Industries,  Inc.,  Woburn 

American  Vision  Center,  Hadley 

Ames  Plating  Corporation,  Chicopee 

Amherst  Optical  Shoppe,  Amherst 

Apple  Computer,  Inc.,  Marlborough 

Apple  Village,  Beverly 

Appleseed  Personnel  Services,  Inc., 

Worcester 

Applitek  Corporation,  Wakefield 
Aquaculture  Research  Corporation,  Dennis 
Aritech  Corporation,  Framingham 
Ashmere  Nursing  Home,  Hinsdale 
Associates  of  Cape  Cod,  Woods  Hole 
Atico  Engineering,  Inc.,  Everett 
Atlantic  Tracy  Somerville 
Augat,  Inc.,  Mansfield 
Automatix,  Inc.,  Billerica 
Avanti  Communications  Corporation, 
Newport,  Rl 

B  SVTesting,  Inc.,  Waltham 

Badger  Engineers,  Inc.,  Cambridge 

Balfour  Corporation,  Attleboro 

Bank  of  New  England,  Boston 

Bartee  &  Wiley  New  Bedford 

Battelle  NE  Marine  Research  Laboratory, 

Duxbury 

Bay  Management  Group,  Lowell 

Bay  State  Lincoln-Mercury  Inc.,  Worcester 

BayBank,  Lynn 

BayBank/Middlesex,  Burlington,  Everett 
BayBank/Southeast,  New  Bedford 
Beacon  Corporation,  Boston 
Philip  N.  Beauregard,  New  Bedford 
Behavior  Associates,  Boston 
Belanger  Industrial  Group,  Inc.,  Chelsea 
Stephen  Belt  &  Company  Sharon 
Berkshire  Hills  North  Nursing  Home,  Lee 
Berkshire  Medical  Center,  Pittsfield 
Berkshire  Nursing  Home,  Pittsfield 
Beth  Israel  Hospital,  Boston 
Bio  Rational  Technologies,  Stow 
Biofluids,  Inc.,  Maryland 
Biogen  Research  Corporation,  Cambridge 
Blue  Cross/Blue  Shield,  Boston 
Boemer  Associates,  Boston 
Boston  City  Hospital,  Boston 
Brewster  Ambulance  Service,  Jamaica  Plain 
Brigham  &  Women's  Hospital,  Boston 
Brockway-Smith  Co.,  Andover 
Bronspiegel,  Zeman  &  Consentino, 
New  Bedford 

Burkhead  &  Company  Exeter,  NH 
Burr  Insurance  Agency  Inc.,  Worcester 
C.A.  Crowley  Engineering,  Inc.,  Middleboro 
C.A.L.M.  Consultants,  Beverly 
C.E.  Clark  &  Company  Everett 
C.E.  Maguire,  Inc.,  Waltham 
C/F  Data  Systems,  Inc.,  Braintree 
CWW  Realty  Springfield 


Cambridge  Hospital,  Cambridge 
Cambridge  Research  Laboratory  Cambridge 
Paul  S.  Campbell,  CPA,  Medford 
Cape  Cod  Hospital,  Hyannis 
Carabetta  Enterprises,  Worcester 
Center  Green  Rest  Homes,  Inc.,  Fairhaven 
Patricia  Challet,  Northampton 
Caren  Charles,  Boston 

Charles  H.  Duponte  Landscape,  Mattapoisett 
Charles  River  Biotechnical  Services,  Inc., 

Wilmington 

Chicopee  Provision  Company  Inc.,  Chicopee 
Childrens  Hospital,  Boston 
Choate,  Hall  &  Stewart,  Boston 
Christopher  Throop  Custom  Woodwork, 

Mattapoisett 

Chrysler  Plymouth  of  Medford,  Medford 

Citicorp  Real  Estate,  Boston 

City  Opticians,  Springfield 

Clark  Chrysler/Plymouth,  Lawrence 

Clean  Harbors,  Inc.,  Braintree 

Codex  Corporation,  Mansfield 

Collier  Keyworth  Company  Gardner 

Commonwealth  Gas  Company  Southboro 

Compugraphic  Corporation,  Wilmington 

Contacto,  Inc.,  Boston 

ControlSoft,  Inc.,  Lexington 

Coolidge  Investment  Corporation,  Boston 

Cowls  Building  Supply  N  Amherst 

Cramer  Video,  Needham 

Curtis-Newton,  Newtonville 

Dalton  Nursing  Home,  Dalton 

Damon  Biotech,  Inc.  Needham 

Data  Translation,  Inc.,  Marlboro 

Datametrics/Oresser  Industries,  Wilmington 

DeFeo,  Wait  &  Associates,  Inc.,  Raynham 

Decas  Cranberry  Co.,  Wareham 

Design  &  Conservation,  New  Bedford 

Dewing  &  Schmid  Architects,  Cambridge 

Digital  Equipment  Corporation,  Andover, 

Concord,  Marlborough,  Maynard, 

Shrewsbury  Westminster,  Providence,  Rl 

Dionex  Corporation,  Sunnyvale,  CA 

Doctors'  Hospital,  Worcester 

Domus/Brescia,  Inc.,  Cambridge 

Double  E  Company  Inc.,  Brockton 

Dow  Chemical,  Wayland 

Dubin  Associates,  No.  Dartmouth 

Duddie  Ford,  Westboro 

Dupont,  North  Billerica 

Duro  Industries,  Inc.,  Fall  River 

EG  &  G  Princeton  Applied  Research,  Bedford 

E.I.  Dupont  de  Nemours  &  Company  Inc., 

Delaware 

Eaton  Vance  Management,  Inc.,  Boston 
Eikonix  Corporation,  Bedford 
Elder  Lumber  Stores,  Amherst 
Environmental  Testing  Laboratory  Inc., 

Chicopee 

Envirotech  Operating  Services,  Leominster 

Erving  Paper  Mills,  Erving 

Eye  Research  Institute,  Boston 

FL.  Industries,  Inc.,  Clinton 

Fallon  Ambulance  Service,  Milton 

Fanning/Uniforce,  Boston 

Faulkner  Hospital,  Boston 

Feen  Opticians,  Springfield 

Feingold  Insurance  Planning  Agency 

Worcester 

First  Micro  Group,  Inc.,  Boston 
Fischer  &  Porter,  Woburn 
Fisher  Scientific,  Medford 
Fitchburg  Paper,  Inc.,  Fitchburg 
Forbes  &  Company  Inc.,  New  Bedford 
Ford  Motor  Company  Michigan 
Foreign  Motors,  Inc.,  Boston 
Fotec,  Inc.,  Boston 

Framingham  Auto  Sales,  Inc.,  Framingham 
Furman  Lumber,  Inc.,  Boston 
GHR  Engineering,  New  Bedford 


GTE  Laboratories,  Waltham 
Gaythwaite  Engineering,  Manchester 
General  Building  Supply  Inc.,  E  Hartford,  CT 
General  Electric  Company  Lynn 
General  Electric  Plastic  Division,  Pittsfield 
General  Motors,  Framingham 
Genetics  Institute,  Cambndge 
George  Luddy  Chevrolet,  Holden  ■ 
Great  Barrlngton  Health  Care,  ■ 
Great  Barrington  m 
Greenery  Rehabilitation  and  Skills  Nursing  ■ 
Center,  Boston  f 
Grossman,  Braintree 
Guaranty  Bank,  Worcester 
HNU  Systems,  Newton 
Hadco  Corporation,  Salem,  NH 
Hamblet  &  Hayes,  Salem 
Hamel,  Waxier,  Allen  &  Collins,  New  Bedford 
Harr  Ford,  Worcester 
Hart  Wool  Combing,  Inc.,  Holyoke 
Harvard  Community  Health  Plan,  Wellesley 
Boston 

Harvard  Medical  School/Dept.  of  Psychiatry 

Boston 

Hebrew  Rehabilitation  Center  for  Aged,  Bost 
Carolyn  Hennenway/Smith  College, 

Northampton 

Henry  Heywood  Hospital,  Gardner 
Heritage  Ford  Lincoln  Mercury  Worcester 
Hewlett-Packard,  Andover 
Hillcrest  Hospital,  Pittsfield 
Holistic  Family  Practice,  Newburyport 
Hollingsworth  &  Vose,  Groton 
Honeywell  Information  Systems  Brighton 
Howard  Hughes  Medical  Institute, 
Woods  Hole 

Hoyt  Corporation,  Westport 
Human  Services  Resource  Center, 

Newburyport 

Thomas  R.  Hunt,  New  Bedford 
Hygeia  Sciences,  Newton 
lEP  Inc.,  Northboro 
IMI,  Inc.,  Andover 
ITT  Semi-Conductors,  Lawrence 
Input  Output  Computer  Services,  Inc., 
Waltham 

Instrumentation  Laboratory  Lexington 
Integrated  Genetics,  Framingham 
Inteico  Corporation,  Acton 
Intermetrics,  Inc.,  Cambridge 
Iverson  Ford  Sales  and  Leasing,  N  Billerica 
JOEL  USA,  Inc.,  Peabody 
Jackson  Company  Lawrence 
Jamaica  Towers  Nursing  Home,  Boston 
James  River  Graphics,  Inc.,  South  Hadley 
Jilson-Thoren  Opticians,  East  Longmeadow 
John  Hancock  Mutual  Life  Insurance 
Company  Boston 

John  Leonard  Employment  Specialists, 

Boston 

John  Wiley  and  Sons,  Inc.,  New  York 
Jones  Chemicals,  Inc.,  Merrimack,  NH 
K.K.  Home  Mart,  N  Adams 
Karyon  Technology  Norwood 
Keches  &  Mallen,  Taunton 
Kelly  Fradet  Lumber  Co.,  E,  Longmeadow 
Kelly  Services,  Inc.,  Cambridge,  Worcester 
Keystone  Massachusetts  Group,  Boston 
King  Ford  Mercury  Milford 
Kurzweil  Applied  Intelligence,  Waltham 
LDC/Milton  Roy  FL 
Lady  Finelle  Cosmetics,  Lawrence 
Lamoureux  Ford,  Inc.,  East  Brookfield 
LeDoux  Consultants,  Westport 
Leeman  Labs,  Lowell 
S.  Von  Lichtenberg,  CPA,  Brookline 
Arthur  D.  Little,  Inc.,  Cambridge 
John  R.  Lyman  Company  Chicopee 
M/A  COM  Semiconductor  Products,  Inc., 
Burlington 


acDonald  &  Lavers,  Inc.,  Andover 

apleview  Nursing  Home,  Washington 

arlboro  Ford,  Marlboro 

ary  Kay  Cosmetics,  NJ 

assachusetts  Electric,  N  Andover 

cCormack  and  Dodge,  Natick 

cLaughlin  &  Foley,  New  Bedford 

echanics  Bank,  Worcester 

emorial  Hospital,  Worcester 

erritt  Optical  Service,  Chesterfield 

letcalf  &  Eddy,  Woburn 

licrofab.  Inc.,  Amesbury 

lillbrook  Distributors,  Inc.,  Leicester 

lillbury  Motor  Co.,  Inc.,  Auburn 

lillipore  Corporation,  Bedford 

lliiipore  Corporation/Waters  Chroma- 

igraphy  Div.,  Milford 

lold  Tech,  Chicopee 

lorgan  Construction,  Worcester 

It.  Auburn  Hospital,  Cambridge 

lupac  Corporation,  Brockton 

lutual  Bank  of  Boston,  Boston 

I.E.  Log  Homes,  Great  Barrmgton 

I.E.  Plating,  Worcester 

lational  Metal  Industries,  West  Springfield 

leponset  Hall,  Neponset 

Jew  Bedford  5  Cents  Savings  Bank, 

iew  Bedford 

Jew  Bedford  Glass  Museum,  New  Bedford 
Jew  Bedford  Institution  for  Savings, 

Jew  Bedford 

^ew  England  Apple  Products  Company  Inc., 

.ittleton 

^ew  England  Deaconess  Hospital,  Boston 
\lew  England  Management  Association, 

.owe  1 1 

Mew  England  Medical  Center,  Boston 
New  England  Plating  Company,  Inc., 

Worcester 

[Mew  England  Telephone,  Boston 

Newton-Wellesley,  Newton 

Nickerson  Lumber  Company,  Orleans 

Nikon,  Inc.,  Wellesley  Hills 

Nipro  Company,  Clinton 

North  Adams  f^egional  Hospital,  North  Adams 

Northampton  Manufacturing  Corporation, 

Northampton 

Northeast  Cryogenics,  Inc.,  Newtonville 
Northeast  Solvents  Corporation,  No.  Andover 
Northshore  Women  in  Business,  Amesbury 
Norton  Company,  Worcester 
Norwood  Dodge  Sales,  Inc.,  Norwood 
O'Connor  Lumber,  Westfield 
Office  Specialists,  Burlington 
PIP,  Springfield 

Palmer  Manufacturing  Co.,  Inc.,  Maiden 

Park  Products,  Inc.,  Revere 

Parlex  Corporation,  Methuen 

Patriot  Lincoln  Mercury,  Acton 

Paul  Revere  Insurance  Company,  Worcester 

People's  Savings  Bank,  Worcester 

Perkin  Elmer,  Wellesley 

Pharmacia,  Piscataway  NJ 

Photon  Kinetics,  Inc.,  Nashua,  NH 

Photovac  International,  Inc.,  NY 

Place  Motor,  Inc.,  Webster 

Steven  Polakoff,  M.D.,  Brookline 

Polaroid  Corporation,  Cambridge,  Waltham 

Joseph  Pollack  Corporation,  Boston 

Porter  Square  Personnel,  Cambridge 

Presentation  Manor  Nursing  Home,  Brighton 

Prime  Computer,  Inc.,  Frammgham,  Natick 

Printed  Circuit  Corporation,  Woburn 

Professional  Micro  Solutions,  Inc., 

Manchester 

R.H.  Long  Motor  Sales  Company,  Frammgham 
RTE  Aerovox,  Inc.,  New  Bedford 
Ramelli  Ford  Sales,  Inc.,  Oxbridge 
Raytheon  Company,  Andover,  Burlington, 
Lexington 


Reardon  Ambulance  Service,  Inc.,  Boston 
Reed  and  Barton,  Taunton 
Regan  &  Stapleton,  Inc.,  Wellesley 
Regis  McKenna,  Cambridge 
Reserve  Realty  Corporation,  Lowell 
Robert  Kleven  &  Company  Lexington 
Dr  Sally  Rogers,  Melrose 
Rugg  Lumber,  Northampton 
Rush  Associates,  Inc.,  Waltham 
Russo  Opticians,  W  Springfield 
SPM  Corporation,  Woburn 
Schwartz  &  Ussach,  New  Bedford 
Screw-Matic  Corporation,  Melrose 
Sea  Crest  Cadillac,  Lynn 
Seabury  Heights,  Worcester 
Semicon  Components,  Inc.,  Burlington 
Sentinel  Energy  Savings  Corporation, 
W  Springfield 

Sepracor,  Inc.,  Marlborough 
Shawmut  Worcester  County  Bank,  Worcester 
Janice  Simeos,  Peabody 
Simplex  Time  Recorder  Company,  Gardner 
Simpson  &  Associates,  Northboro 
Sippican  Ocean  Systems,  Inc.,  Marion 
Smyly  Buick  Dodge,  Maiden 
Software  International,  Andover 
Spartacus  Corporation,  Lowell 
Spaulding  Rehabilitation  Hospital,  Boston 
Speedy  Muffler  King,  Morriston,  NJ 
Sprague  Electric  Company,  Worcester 
Springborn  Bionomics,  Wareham 
Standard  Plating,  Inc.,  W  Springfield 
Standard  Thomas  Company,  Waltham 
Star  of  David  Convalescent  Home, 
West  Roxbury 

State  Mutual  Life  Assurance  Company, 

Worcester 

Sterling  Machine  Company  Lynn 

Stone  and  Webster  Engineering  Corporation, 

Boston 

Stoneham  Lumber,  Stoneham 
Stoughton  Ford,  Inc.,  Stoughton 
Street  Lumber,  S,  Hadley 
Stride  Rite,  Cambridge 
Sunnyside  Motor  Co.,  Holden 
Swift  Instruments,  Boston 
TAC  Temps,  Lawrence 
Technographics,  Fitchburg 
Tekmar  Company  Ohio 
Tektronix,  Inc.,  Lexington 
Texas  Instruments,  Inc.,  Attleboro 
The  Chitin  Company  Inc.,  Cambridge 
The  Equitable  Financial  Services, 
Yarmouthport 

The  Eyeglass  Company  Springfield 

The  Foxboro  Company  Foxboro 

The  Paul  Revere  Companies,  Worcester 

The  Preservation  Partnership,  New  Bedford 

The  Railroad  Depot,  New  Bedford 

The  Rotch-Jones-Duff  House  &  Garden 

Museum,  New  Bedford 

Thermo  Jarell  Ash  Corporation,  Waltham 

Thom  Mc  An  Shoe  Company,  Worcester 

Tibbetts  Engineering,  New  Bedford 

Touche  Ross,  Worcester 

Tripps  Marina,  Westport 

Unicom  Corporation,  Providence,  Rl 

University  Hospital,  Boston 

VOLT  Temporary  Services,  Woburn 

Vadnais  Lumber,  Springfield 

Valentine  Lumber,  Springfield 

Valley  View  Nursing  Home,  Lenox 

Ventrex  Laboratories,  Portland,  ME 

Veterans  Administration  Hospital  Boston 

Vinfen  Corporation,  Boston 

Visage,  Inc.,  Frammgham 

Vision  Showcase,  Hadley 

Vivian  Tiegen,  R.D.,  Haverhill 

Waldorf  Corporation,  Chicopee 

Wang  Laboratories,  Inc.,  Lowell,  Waltham 


Wastewater  Treatment  Facilities 
Commission,  Fitchburg 
Waterfront  Historic  Area  League, 

New  Bedford 

Waters  Associates-Millipore,  Milford 
Westford  Anodizing  Corporation,  Westford 
Weston  Association's  Management 

Company,  Boston 

Weston  Nurseries,  Inc.,  Hopkinton 
Whitman  Plating  Company,  Inc.,  Wfiitman 
Whitney  Educational  Services, 

San  Mateo,  CA 

Willowood  Nursing  Home,  Great  Barrington 
Winn  Management,  Boston 
Worcester  Area  Occupational  Training 

Center,  Worcester 

Worcester  Memorial  Hospital,  Worcester 

Wyman  Gordon  Company,  North  Grafton 

Wynn  &  Wynn,  Raynham 

York  Oldsmobile,  Revere 

Zayre  Corporation,  Mansfield 

Zero  Corporation,  Monson 

Z-tel  Corporation,  Wilmington 
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"It's  time  to  meet  the  challenge 
of  the  next  American  frontier - 
the  challenge  of  building  an  eco- 
nomic future  for  America  that 
will  create  good  jobs  at  good 
wages  for  every  citizen  in  this 
land,  no  matter  who  they  are  or 
where  they  come  from  or  what 
the  color  of  their  skin ...  by 
working  together;  by  excluding 
no  one  and  including  everyone; 
business  and  labor;  educators 
and  community  leaders  and 
just  plain  citizens -sharing 
responsibility;  exchanging 
ideas;  building  confidence 
about  the  future!' 

Governor  Michael  S.  Dukakis 
Acceptance  Speech 
National  Democratic  Convention 
Thursday  July  21, 1988 


Most  Annual  Reports 

talk  about  what  the  corporation  has  done  during  the 
previous  year,  how  monies  have  been  spent,  and  what 
contributions  have  been  made. 

Few  Annual  Reports 

tell  you  how  the  corporation  works;  what  steps  are  taken 
to  accomplish  corporate  goals,  and  what  the  actual  process  is. 

This  Annual  Report 

will  do  both.  We  will  explain  how  the  Bay  State  Skills 
Corporation  works,  what  the  staff  does,  and  we 

will  illustrate  the  "hows"  by  highlighting  some  of  the 
successful  programs  we  operated  during  1988. 
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Visitors  to  Bay  State  Skills  Corporation  frc 
other  states  and  nations,  as  well  as  educators  and  companie 
in  Massachusetts  always  ask  four  basic  types  of  questions; 

1.  What  is  the  Bay  State  Skills  Corporation?  What  is  its  role 
and  mission? 

2.  Why  is  the  Bay  State  Skills  Corporation  a  quasi- 
public  corporation?  What  does  that  mean?  How  is  BSSC  diffe 
ent  from  state  agencies? 

3.  How  does  BSSC  discover  an  employment  need?  How 
does  the  corporation  decide  where  to  spend  its  monies?  How 
does  BSSC  know  what  skills  industry  needs,  and  how  does  it 
uncover  which  educational  institutions  can  do  the  training? 
and  finally; 

4.  How  are  programs  implemented?  Once  a  joint  industry- 
education  program  is  funded,  what  do  educational  institutic 
do?  What  is  the  role  of  the  participating  companies?  What  n 
does  BSSC  play?  And,  what  are  the  results? 

This  annual  report  will  answer  these 
questions  by  looking  at  how  BSSC  identifies  an  employment 
need,  matches  up  educational  institutions  with  companies 
and  then  produces  the  ultimate  product;  trained  and  skilled 
individuals  who  find  strong,  full-time  employment  in  the 
private  sector.  Throughout  this  report,  we  will  highlight 
our  staff- the  lifeline  of  our  work -and  describe  how  an 
idea  becomes  reality. 
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The  Bay  State  Skills  Corporation  was 
created  in  \%\  by  the  Massachusetts  I^egislature  with  the 
mandate  to  increase  the  supply  of  skilled  workers  needed  by 
assachusetts'  industries.  IlSSC's  mission  statement  is  pur- 
posefully broad:  "BSSC  shall  increase  opportunities  for  gainful 
em[)loyment,  assist  in  promoting  a  productive  and  expanding 
economy,  encourage  the  flow  of  business  and  industry  support 
to  educational  institutions,  and  otherwise  improve  the  pros- 
perity and  general  welfare  of  the  inhabitants  of  Massachusettsr 

At  the  most  basic  level  the  corporation  is 
:i  funding  entity  We  award  contracts  on  a  competitive  basis 
lo  educational  institutions  across  the  Commonwealth  which 
develop  partnerships  with  one  or  more  companies  and  jointly 
train  and  educate  a  broad  spectrum  of  people:  those  who  are 
employed,  underemployed  or  unemployed;  those  on  welfare; 
college  or  university  students;  and  displaced  homemakers, 
to  mention  a  few. 

But  BSSC  has  also  been  referred  to  as  an 
economic  development  tool,  an  educational  foundation  and 
a  venture  capital  firm  dedicated  to  providing  seed  money  for 
new  industry-education  partnerships.  We  invest  in  educational 
institutions  and  fund  technology'  transfer  programs,  which 
strengthen  the  ability  of  these  institutions  to  respond  to  the 
rapidly  changing  needs  of  industry  and  create  some  common 
ground  between  business  and  education,  at  all  levels. 

To  carry  this  mandate  forward.  BSSC 
administers  four  separate  program  activities  which  share 
the  common  theme  of  partnerships  and  preparing  people 
for  employment: 

The  first  is  our  Industry  Responsive  Pro 
gram,  which  requires  a  50/50  public/private  funding  match. 
The  50/50  Program  funds  partnerships  which  train  and 
educate  any  individual,  and  calls  upon  the  expertise  of  the 
entire  educational  spectrum  from  community  h;ised  organi- 
zations to  vocational  schools,  community  colleges,  colleges 
and  universities. 

Our  second  program  is  targeted  speciticallv 
for  welfare  recipients.  BSSC  has  been  a  major  pla\er  in  Gov- 
ernor Dukakis's  Hmployment  and  Training  (ET)  CHOICES 
effort,  to  bring  welfare  recipients  into  the  workforce. 

Our  third  program  services  only  Dis- 
placed Homemakei-s.  primarilv  women,  who  because  of 
death,  divorce  or  loss  of  public  assistance  must  now  enter 
the  workforce  and  who  need  counseling,  education  and 
training  assistance  to  become  economically  self-sufficient. 

And  our  final  program.  "Spaial  Institutes" 
brings  faculty  from  higher  etiucation  together  with  industr\  to 
update  faculty  skills  and  incre;Lse  tlie  competitivene.^  of  eilu- 
cational  course  offerings. 
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Why  Is  BSSC  a  Quasi-Public  Corpoimtion? 


The  Bay  State  Skills  Corporation  is  one 
of  several  quasi-public  corporations  in  the  Commonwealth. 
A  quasi-public  corporation  is  an  entity  created  by  the  Legisla- 
ture, funded  with  public  tax  dollars  and  mandated  to  serve  a 
public  purpose;  quasi-public  corporations  have  traditionally 
been  set  up  when  the  state  wants  to  work  closely  with  the 
business  community  and  leverage  direct  private  sector  sup- 
port and  financial  commitment  in  the  pursuit  of  public  policy 
initiatives.  A  quasi-public  corporation  operates  outside  of  the 
personnel,  budget  and  administrative  authority  of  the  Com- 
monwealth and  sets  its  own  operating  procedures  in  order  to 
respond  more  quickly  to  the  needs  of  business  and  industry 
Quasi-public  corporations  are  governed 
by  Boards  of  Directors.  BSSC  is  governed  by  an  18-member 
Board,  each  of  whom  is  appointed  in  staggered  terms  by  the 
Governor.  By  law,  the  Board  meets  quarterk  and  has  the 
responsibility  to  set  the  direction  for  the  corporation  and 
approve  all  expenditures  of  funds.  Given  the  diversity  of  the 
Board,  it  is  also  a  forum  where  ideas  are  exchanged,  where 
philosophies  about  the  role  of  the  public  and  private  sectors 
in  economic  development  are  discussed  at  length,  and  where 
the  mandate  for  change,  experimentation,  and  risk  taking 
is  encouraged. 

But  the  corporation  does  not  operate  in 
a  vacuum.  Traditionally,  the  Secretary  of  Economic  Affairs 
has  served  as  the  chairman  to  ensure  close  coordination  with 
Administration  priorities.  And  BSSC  submits  detailed  program 
and  budgetary  reports  on  a  quarterly  basis  or  more  often, 
when  requested,  to  a  wide  variety  of  Executive  Offices  and 
Legislative  Committees. 

We  believe  our  quasi-public  status  helps 
us  be  responsive,  future-oriented  and  highly  creative. 


How  Does  BSSC  Discover  a  Need? 


le  newspapers  are  hiW  of  advertisements 

listing  jobs  to  be  filled.  In  this  state's  current  vibrant  economy, 
it  should  be  easy  to  identify  companies  with  hiring  needs,  and 
the  kinds  of  training  programs  that  should  be  developed.  The 
question  for  BSSC  then  is,  how  should  BSSC  use  its  limited 
resources  for  maximum  impact?  Perhaps  most  importantly, 
since  BSSC  must  fund  educational  institutions  to  do  the  train- 
ing, what  training  programs  are  educational  institutions 
interested  in  delivering,  where  do  their  strengths  lie,  and 
which  institutions  should  link  up  with  which  companies? 

BSSC  markets  itself  to  two  different 
audiences-the  educational  community  and  the  corporate 
community- in  order  to  help  them  fulfill  their  mutual  goals. 
We  are  constantly  on  the  lookout  to  discover  which  schools, 
community-based  organizations,  colleges  and  companies 
we  should  bring  together. 

Much  of  BSSC's  marketing  is  traditional. 
We  publish  descriptive  brochures  of  all  our  programs,  hold 
press  conferences,  recognition  events,  industry  seminars  and 
other  formal  gatherings,  and  we  target  certain  industries 
for  assistance  each  year.  But  we  also  keep  our  ears  open  for 
opportunities.  Networking  often  generates  such  opportunities, 
and  informal  conversations  with  educators  and  compan\- 
managers  can  lead  to  successful  results. 

One  such  example  occurred  during  a  photo 
shoot  BSSC  was  taking  at  Hewlett  Packard,  one  of  our  private 
sector  partners.  At  this  session  a  BSSC  staff  member  talked 
with  one  of  the  class  participants,  a  university  professor.  Out  g 
of  this  conversation  came  the  germ  of  an  idea. 

For  several  years,  the  University  of  Lowell 
had  tried,  unsuccessfully,  to  secure  funds  to  start  a  program 
to  teach  the  importance  of  quality  in  the  construction  process 
to  students  and  working  professionals.  The  University  under- 
stood that  as  industry  becomes  more  and  more  competitive, 
it  is  important  that  employees'  skills  be  continually  upgraded 
to  keep  pace  ^^^^th  technological  innovations.  As  a  result  of 
this  informal  conversation,  the  'Institute  for  Construction 
Quality"  at  the  University  of  Lowell  was  conceived  and 
classes  began  just  6  months  after  the  idea  was  dis- 
cussed. The  Institute  already  is  attracting  national  and 
international  attention. 
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programs  can  also  come  into 
because  of  the  needs  of  smaller,  more  mature  industries 
Today  companies  face  stiff  competition  from  many  direction; 
to  remain  competitive  they  need  to  introduce  new  technolo 
gies  and  management  practices  on  a  continuous  basis.  This  is 
a  challenge  for  all  companies,  but  a  particulary  difficult  one 
for  smaller  companies.  In  many  cases  small  companies  do 
not  have  the  extra  resources  available  to  hire  staff  to  introduce 
new  technologies. 

In  1987,  the  University  of  Massachusetts- 
Amherst  held  some  informal  conversations  with  the  pro- 
duction manager  of  a  small  machine  shop  in  Central 
Massachusetts.  It  became  clear  that  his  company  was  vitally 
interested  in  upgrading  the  skills  of  its  workers  to  increase 
their  output  and  competitive  posture.  One  company  conversa- 
tion lead  to  another;  BSSC  joined  the  discussions  and  even- 
tually 11  small  machine  shops  and  19  small  plastic  companies 
joined  together  in  two  separate  efforts  and  received  BSSC 
funding  to  upgrade  the  skills  of  their  personnel.  ' 

Both  programs  were  highly  successful; 
the  University  proved  to  be  a  valuable  training  asset  to  these 
companies  and  company  personnel -both  management  and 
hourly  workers-  gained  a  greater  understanding  of  their  manu- 
facturing process,  upgrading  their  skills  and  increasing  their 
individual  company  productivity  Thomas  W.  Dellert,  President 
of  the  Associated  Plastics  Industries  of  Berkshire  County  and 
Plant  Manager  of  Poly-Matrix  said,  "There  is  no  doubt 
that  this  training  could  not  have  taken  place  without  the  BSSC 
grant.  These  companies  are  fighting  to  maintain  their  com- 
petitive edge  and  this  training  is  making  the  difference.  The 
training  has  brought  together  the  plastics  manufacturers  of 
Berkshire  County  to  pool  resources  and  build  a  competitive 
manufacturing  environment!' 

While  sometimes  industry  is  a  driving 
force  behind  a  BSSC  funded  project,  at  other  times  it  can  be 
the  educational  institution.  A  good  example  of  that  can  be 
seen  by  looking  at  a  major  effort  that  the  Wentworth  Institute 
of  Technology'  undertook  to  establish  expertise  in  the  field  of 
fiber  optics.  In  1985  BSSC  funded  the  development  of  twojiew 
courses  in  fiber  optics  at  Wentworth  Institute  of  Techno! 
which  created  a  new  concentration  within  the  electronii 
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program.  Because  of  the  growing  demand  for  engineers  and 
technicians  trained  in  fiber  optics  technology,  Wentworth 
applied  for  a  BSSC  Special  Institute  grant  in  1987  and  1988. 
Over  the  4  years  of  BSSC's  investment,  Wentworth  Institute 
has  worked  with  12  companies  and  received  close  to  $500,000 
in  equipment  donations.  Wentworth  now  has  the  most  exten- 
sive educational  fiber  optics  lab  in  New  England.  As  an  addi- 
tional outcome,  BSSC  expects  that  in  the  future,  attendees 
at  the  Wentworth  Special  Institute  will  be  able  to  replicate  the 
Wentworth  programs  at  their  schools  to  meet  companies' 
human  resource  needs  as  fiber  optics  are  integrated  into 
more  and  more  industries. 

In  addition  to  business  and  education, 
BSSC  also  works  with  a  variety  of  other  state  programs  lever- 
aging their  support  to  create  a  highly  competitive  workforce. 
An  example  of  this  is  our  program  for  Displaced  Homemak 
ers.  Since  1984,  BSSC's  25  Bay  State  Centers  for  Displaced 
Homemakers  have  placed  over  8,000  women  in  work. 
Throughout  these  5  years,  BSSC's  Displaced  Homemakers 
program  has  worked  cooperatively  with  the  Massachusetts 
Department  of  Education  to  leverage  federal  funds  available 
to  Massachusetts  through  the  Carl  Perkins  Vocational  Edu- 
cation Act.  These  federal  funds  can  be  used  for  training  as 
well  as  counseling  and  support  services.  By  working  with  the  Joai 
Bay  State  Centers  for  Displaced  Homemakers,  the  Vocational 
Educational  dollars  have  been  leveraged  to  the  extent  that 
counseling  and  support  services  are  provided  through  existing 
BSSC  Displaced  Homemaker  programs.  Therefore,  a  duplica- 
tion of  services  has  been  avoided  and  the  $1.2  million  Voca- 
tional Education  funds  can  be  entirely  spent  for  training 
in  occupations  ranging  from  Accounting  to  Urban  Environ- 
mental Landscaping,  greatly  expanding  the  Centers'  ability  to 
serve  the  targeted  single  parent  and  the  displaced  homemaker 
population.  In  1988,  BSSC  and  the  Division  of  Vocational 
Education  worked  together  at  each  of  the  15  Community 
Colleges  throughout  Massachusetts.  This  flexibility  allows 
each  college  to  train  to  the  employment  needs  of  the  local 
area  and  enables  BSSC  to  provide  those  support  services  most 
needed  by  each  population.  Support  programs  included  train- 
ing in  life  managements  skills,  counseling,  job  search 
assistance  and  Transitions,  a  program  to  assist  in  school- 
to-work  issues. 
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How  Does  BSSC  Implement  Its  Programs? 


BSSC's  fundamental  role  is  to  help  bui 
ness  and  industry  identily  and  solve  their  human  resource 
needs  by  training  people  for  real  jobs.  As  a  corporation,  BS! 
believes  deeply  in  the  short-  and  long-term  value  of  bringi 
corporate  and  educational  institutions  together.  While  this 
sounds  simple  in  concept,  it  is  more  complicated  in  reality 
Business  and  education  do  not  have  a  tradition  of  working 
together.  They  often  speak  different  languages  and  they  are 
skeptical,  or  even  suspicious  of  each  other's  motives  and 
abilities  to  deliver. 

Bay  State  Skills  Corporation  has  operate 
for  7  years  on  the  conviction  that  it  is  important  to  foster 
business/ education  partnerships  for  two  reasons: 

First,  business  and  education  each  have 
some  expertise  that  the  other  needs.  Companies  do  not  see 
education  and  training  as  their  primary  purpose,  nor  shoa 
they  While  companies  do  some  superb  work  in  training  pei 
pie  once  they  have  been  hired,  not  every  company  has  this 
capacity  in  the  short-term,  industry  depends  on  education 
to  give  them  a  qualified  pool  of  applicants  from  which  they 
can  then  hire. 

Educational  institutions  can  benefit 
enormously  by  having  access  to  the  technical  expertise 
that  companies  have.  BSSC  encourages  both  groups  to  woi  k 
together  to  produce  a  qualified  candidate  pool,  and  by  work- 
ing together  we  believe  they  produce  a  better  trained  indi\  id- 
ual  then  they  would  if  they  worked  apart. 

Second,  BSSC  is  interested  in  encourag 
ing  long-term  technology  transfer.  We  bring  groups  together, 
create  trust,  build  mutual  self  interest  in  a  project,  and  then] 
step  back.  By  having  brought  industry  and  education  togethi 
we  expect  that  they  will  continue  to  seek  each  other  out,  which 
will  make  both  the  educational  institutions  and  the  industries 
stronger  and  more  competitive.  , 

A  BSSC  funded  partnership  requires 
that  two  institutions  work  together  in  a  wide  variety  of  ways 
Companies  may  donate  equipment  or  material;  they  may  fre 
up  their  technical  employees  to  do  the  actual  instruction. 
Internships  are  created  at  the  workplace  and  schools  and 
companies  join  together  on  advisory  boards  to  plan  out  the 
education  effort,  mutually  designing  and  planning  the  entir 
process.  This  close  working  relationship  guarantees  that  eacHj 
party  has  a  stake  in  the  outcome  and  becomes  invested  in 
each  other's  success. 
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One  program  in  particular  exemplifies  out- 
standing corporate  commitment.  In  1987  the  General  Electric 
Company  in  Fitchburg  had  an  urgent  need  for  100  machinists 
because  it  was  assuming  work  from  other  plants  as  a  result  of 
corporate  consolidation.  G.E,  sought  out  BSSC  s  help  and 
paired  up  with  Mount  Wachusett  Community  College  to  train 
for  this  position.  As  the  program  progressed,  it  became  appar- 
ent that  the  greater  the  contribution  that  G.E.  was  able  to 
make,  the  greater  the  immediate  and  future  returns  to  the 
company  would  be.  As  a  result  of  their  more  than  4-fold 
match,  in  the  form  of  equipment  donations  and  technical 
assistance,  the  local  vocational  technical  schools  now  have 
a  much  greater  capacity  to  train  their  student  population.  All 
parties,  government,  education  and  industry,  made  tremen- 
dous gains  as  a  result  of  this  cooperative  effort.  This  program 
received  an  "Outstanding  Partnership  Award"  from  the  Massa- 
chusetts Board  of  Education  Industry-Education  Partnership 
Recognition  Program.  ^ 
In  many  BSSC  programs,  companies  ^ 
provide  on-the-job  internships  as  part  of  their  match.  These 
internships  are  an  integral  part  of  the  programs,  and  benefit 
both  the  program  participant  and  the  private  sector  partners. 
Students  have  the  opportunity  to  apply  the  skills  learned  in 
the  classroom  to  the  real  job  world  environment  and  com- 
panies have  the  opportunity  to  evaluate  potential  job  appli 
cants.  Internships  have  been  a  very  successful  component 
of  many  BSSC  programs. 

In  1988  one  of  the  several  programs  which 
included  an  internship  phase  was  the  Bunker  Hill  Community 
College/ English  as  a  Second  Language  (ESL)  Clinical  Assis 
tant  Program. 

In  this  ET  CHOICES  program,  welfare 
recipients  were  trained  to  qualifv  -as  clinical,  medical  and 
nursing  assistants,  outreach  workers,  and  interpreters  at  hospi- 
tals. Seven  health  centers  and  hospitals  offered  internships  for 
the  trainees.  What  was  unique  about  this  program  and  the 
internships  was  the  ability  to  match  trainees  with  employers 
who  had  a  need  not  only  for  their  medical  skills  but  also  their 
bilingual  skills,  which  included  Spanish.  Polish  and  several 
Asian  languages. 

Another  way  in  which  the  industry- 
education  partnership  is  strengthened  is  through  an  Ad\i- 
sory  Board.  The  board  is  made  up  of  the  corporate  partner 
involved  in  the  training  program  :ls  well  as  the  educational 
institutions  and  state  regulatory  agencies.  Since  I'-184.  BSvSC 
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has  granted  funds  to  train  Industrial  Wastewater  Treatment 
Operators.  Funds  for  this  program  originally  came  to  BSSC 
as  the  result  of  a  $500,000  court  settlement  from  a  case  brou 
by  the  Attorney  General's  Office  against  a  company  charged 
with  industrial  waste  pollution  violations. 

This  statewide  effort  has  resulted  in 
the  development  of  programs  at  eleven  universities  and  co 
munity  colleges  as  well  as  the  institution  of  a  new  Industri; 
Wastewater  Treatment  Operator  Certification  exam.  The  cur- 
ricula and  the  new  certification  exam  are  a  direct  result  of 
the  hard  work  and  many  hours  put  in  by  the  advisory  com- 
mittee. These  efforts  ultimately  benefit  all  the  residents  of 
the  Commonwealth. 

Company  participation  makes  a  BSSC 
program  successful  but  BSSC  staff  also  work  closely  with  each 
contractor  to  ensure  successful  programs.  Throughout  the  life 
of  a  contract,  BSSC  staff  monitor  the  programs  closely  and 
work  with  both  the  educational  institutions  and  the  com- 
panies. BSSC's  role  is  not  a  punitive  one;  instead,  our  staff 
does  whatever  it  can  to  help  each  program  succeed.  We  solve 
individual  problems,  we  share  successful  approaches  from 
other  contracts  we  have  monitored,  we  often  help  shape  and 
guide  a  program  to  insure  its  success,  and  we  work  hard  to 
make  each  program  a  success.  In  many  ways  it  is  the  time, 
commitment  and  technical  expertise  offered  by  each  BSSC 
employee  which  makes  the  difference  between  running  an  ? 
average  training  program,  and  creating  an  outstanding 
partnership  with  both  short-  and  long-term  results. 

After  each  program's  completion,  it  is 
traditional  to  hold  graduation  ceremonies  which  recognize 
the  staff  and  graduates  of  the  program.  These  occasions  are 
always  rewarding  and  inspiring.  It  puts  into  human  terms 
what  all  the  dollars  spent,  contributions  made  and  hours  of 
hard  work  are  all  about.  As  one  of  the  graduates  at  a  recent ) 
ceremony  said,  "I  realize  how  much  I  learned  in  this  pro-  | 
gram  and  how  it  will  help  me  and  my  family  I  know  I'll  " 
nev^r  stop  learning!' 
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Summary 


The  concept  behind  public-private  part- 
nerships is  simple,  and  the  value  of  these  partnerships  has 
proven  itself  over  and  over  again.  In  1987,  BSSC  awarded 
$4,002,188,  leveraged  $3,810,033  in  private  sector  contribu- 
tions, worked  with  340  companies  and  prepared  4,718  people 
for  successful,  full-time,  long-term  employment. 

But  over  and  above  those  measurable  out- 
comes, BSSC  has  helped  create  a  common  language  between  | 
business  and  education,  brought  those  two  different  worlds 
closer  together,  and  helped  insure  a  long-term  cooperative 
advantage  for  Massachusetts,  its  citizens,  educational  insti- 
tutions and  companies. 

BSSC  is  grateful  for  the  enormous 
support  and  hard  work  that  our  contractors  and  companies 
liave  provided  and  we  are  proud  to  have  been  a  part  of  their 
success.  We  hope  you  will  join  with  us,  as  we  go  forward  into 
the  1990's. 


Michelle  Enuminger, 


Industry  Responsive  Programs   50/50  Matching  Grants 


Contractor  •  Participating  Companies 

Training  Objective 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Bay  Path  Senior  Citizens  Services,  Inc.  (Framingham)  •  Bose  Corp.,  Prime  Computer,  Inc., 
Raytheon  Co.,  Wang  Laboratories,  Inc. 

Computerized  Clerical 

40 

$35,000 

$35,440 

Berkshire  Community  College  (Pittsfield)  •  Alan  J.  Righi,  Esq.,  Albert  J.  Cimini,  Esq.,  Virginia 
Stanton-Smith,  Esq.,  Thomas  L.  Campoli,  Esq.,  David  N.  Hellman,  Esq.,  Gerald  Denmark,  Esq., 
Don  Curtis  Hunter,  Esq.,  Donald  J.  Brennan,  Esq.,  Phillip  H.  Grandchamp,  Esq.,  John  Derosa, 
Esq.,  Emil  J.  George,  Esq.,  John  Gobel,  Esq.,  Jessie  Deely,  Esq.,  Joel  Greenberg,  Esq.,  Francis 
X.  Spina,  Esq.,  Louis  J.  Oggiani,  Esq.,  James  McElroy  Esq.,  Frederic  D.  Rutberg,  Esq.,  Arthur 
Stein,  Esq. 

Legal  Office  Assistant 

15 

19,358 

23,135 

Boston  University  (Boston)*  General  Electric  Co.,  Metritape,  Inc.,  Polaroid  Corp.,  The  Gillette  Co. 

Manufacturing  Strategy 

60 

42,946 

43,955 

Boston  University  IBoston)  •  Damon  Clinical  Laboratories,  DuPont  NEN  Medical  Products, 
GEM  Industries,  Inc.,  Hemagen  Diagnostics,  Inc. 

Biomedical  Laboratory 
and  Clinical  Sciences 

25 

51,532 

62,688 

Boston  University  (Boston)  •  InteIco  Corp.,  International  Market  Resources,  Inc., 
Analog  Devices,  Prime  Computer,  Inc. 

International  Management 

90 

50,000 

55,810 

Boston  YWCA  (Boston)  •  Aritech  Corp.,  Bose  Corp.,  Consolidated  Group,  Inc.,  Digital 
Equipment  Corp.,  International  Data  Group,  McCormack  &  Dodge,  Prime  Computer,  Inc. 

High  Technology  Clerical 

14 

29,828 

35,642 

Bristol  Community  College  (Fall  River)  •  Deknatel 

Manufacturing/Clerical 

300 

113,848 

377,700 

Chinatown  Occupational  Training  Center  (Boston)  •  Mt.  Auburn  Hospital,  Spaulding  Rehabil- 
itation Hospital,  New  England  Deaconess  Hospital,  Harvard  Community  Health  Center,  New 
England  Medical  Center 

Medical  Office  Skills  Training 

20 

33,322 

33,322 

Community  Action,  Inc.  (Haverhill)  •  Adams-Russell  Electronics  Co.,  Inc.,  B  &  C  Machine,  Inc., 
Classic  Engineering  Company,  Inc.,  Continental  Microwave  &  Tool  Co.,  Fairview  Machine  Co., 
Inc.,  Hillcrest  Precision  Tool,  J.M.B.  Machine  &  Tool  Co.,  Inc.,  Knight  Tool  Co.,  Inc.,  M  &  H 
Engineering  Co.,  Inc.,  Plastic  Distributors  &  Fabricators,  Pope  Machinery  Inc.,  Sandor  Tool 
Co.,  Inc. 

Machinist/Metalworker 

51 

115,347 

121,490 

Employment  Connections,  Inc.  (Chelsea)  •  Atlantic  Chrysler-Plymouth  Toyota, 

Bob  Brest-Hyundai,  Charles  River  Sales,  Foreign  Motors,  Inc.,  Grava  Chrysler-Plymouth, 

Herb  Chamber's  Honda,  Smyly  Buick 

Automotive  Technology 

18 

35,025 

69,280 

Massachusetts  Career  Development  Institute  (Spnngfield)  •  Alstarr  Enterprises,  Inc.,  Balise 
Chevrolet-Honda-BMW,  Bay  State  Nissan,  Central  Chevrolet,  Inc.,  Hampden  Dodge,  Inc., 
Houser  Buick-lsuzu,  Jim  Courtney  Auto  Repair,  Leonard's  Auto  Repair,  Lyndale  Garage, 
Mathis  Olds-Buick-Cadillac,  Inc.,  Milex  Tune-up  Center,  Morrison  Sales  &  Service,  Robert  F 
Scott  Co.,  Inc.,  Sparks  Tune-up  Center,  Spencer  Brothers,  Inc.,  Springfield  Housing  Authority 

Automotive  Technology 

34 

86,086 

107,026 

Mt.  Ida  College  (Newton)  •  Dr.  Jeffrey  A.  Becker,  Dr  Nathan  S.  Birnbaum,  Dr  Edmund 
J.  Costello,  Dr.  Norman  H.  Diamond,  Dr.  O.W.  Donnenfeld,  Dr  Harold  L.  Ehrlich,  Dr.  Peter 
Goldberg,  Dr.  Dexter  L.  Lewis,  Dr.  Charles  Mann,  Dr.  Brian  H.  Miller,  Dr.  Leslie  1.  Miller, 
Dr.  Carmine  L.  Morreale,  Dr  M.  Valentina  Pasquantonio,  Dr.  Jules  Rosenberg,  Dr.  Michael 
S.  Swartz,  Dr  Arnold  Watkin,  Dr  Herbert  Yolin,  Dr  Matthew  Zweig,  The  Dental  Group 
at  Back  Bay  West  Newton  Dental  Assoc.,  Pedodontic  Assoc.  of  West  Newton 

Dental  Assistant 

28 

37,248 

190,642 

Mt.  Wachusett  Community  College  (Gardner)  •  General  Electric  Co. 

Machinist 

120 

95,266 

425,177 

Northeastern  University  (Boston)  •  Ascension  Technology  Boston  Edison,  Kopin  Corp., 
Laser  Pilot,  Inc.,  Mobil  Solar  Energy  Corp.,  New  England  Power  Service  Co.,  Spire  Corp., 
The  Writing  Co. 

Photovoltaics 

10 

1  J,Z3U 

1  j,U^3 

Northeastern  University  (Boston)  •  Beth  Israel  Hospital,  Mass  General  Hospital,  Spaulding 
Rehabilitation  Hospital,  New  England  Deaconess  Hospital,  Lahey  Clinic  Medical  Center 

R.N.  Refresher  Course 

25 

35,000 

88,721 

Quinsigamond  Community  College  (Worcester)  •  Saint  Vincent  Hospital,  UMass  Medical 
School,  Worcester  City  Hospital,  Worcester  Himmer  Ambulance  Service,  Worcester 
Memorial  Hospital 

Emergency  Medical  Technician 

25 

40,800 

45,096 

Shawsheen  Valley  Technical  High  School  (Billerica)' Alpha  Industries,  Inc.,  Altron,  Inc., 
Dynamics  Research  Corp. 

Electronic  Test  Technician/ 
Microwave  Bonding  Technician 

35 

50,343 

65,585 

Somerville  Center  for  Adult  Learning  Experiences/SCALE  (Somerville)  •  BayBank/Middlesex, 
Blue  Cross/Blue  Shield,  Bolt,  Beranek  and  Newman,  Boston  Bar  Association,  Harvard  Univer- 
sity Kelly  Services,  Keystone  Massachusetts  Group,  Liberty  Mutual  Insurance  Group,  New 
England  Telephone,  Porter  Square  Personnel,  Somerville  Hospital,  Stone  &  Webster  Engineer- 
ing Corp.,  Stride  Rite  Corp.,  Tufts  University 

Office  Skills 

8 

19,539 

19,539 

Tufts  University  (Medford)  •  Sepracor,  Inc.,  A/G  Technology  Corp.,  Romicon,  Inc.,  Millipore 
Corp.,  Memtek  Corp.,  Koch  Membrane  Systems,  Inc.,  Ionics,  Inc.,  Amicon  Division/ 
W.R.  Grace  &  Co. 

Advanced  Membrane 
Separations 

24 

35,302 

69,561 

University  of  Lowell  (Lowell)  •  James  River-Fitchburg,  James  River-Massachusetts 

Statistical  Process  Control 

70 

31,623 

48,770 

University  of  Lowell  (Lowell) 'Altran  Corp.,  Ebasco  Services,  Inc.,  Perini  Corp. 

Quality  Management  for  the 
Constructed  Project 

30 

17,440 

25,430 

University  of  Massachusetts  (Amherst)  •  Conant  Ball  Co.,  Country  Traditionals,  FW.  Lombard 
Co.,  GEM  Industries  Inc.,  Modern  Contract  Furniture,  Nichols  and  Stone  Co.,  S.  Bent  and 
Brothers,  Inc.,  Standard  of  Gardner,  Inc.,  Temple  Stuart  Co. 

Furniture  Manufacturing 

141 

49,897 

53,532 

12 


Contractor*  Participating  Companies 


t 

■university  of  Massachusetts  (Amherst)  •  Appalacliian  Engineering,  Cavallaro  Plastics,  Inc., 
"custom  Extrusion,  Inc.,  Ethyl  Molded  Products  Co./Marland,  Hi-Tech  Mold  &  Tool  Co., 
Lakewood  Mold  Co.,  Magnus  Molding  Inc.,  McKenzie  and  Co.,  Inc.,  Moldmaster  Engineering, 
[  Inc.,  Pen  Ro  Mold  &  Tool,  Inc.,  Plastics  Tech  Labs,  Inc.,  Poly-Matrix,  Precision  Mold  Co.,  Inc., 
'  Richwell  Mold  &  Tool  Co.,  Inc.,  Sprague  Electric  Co.,  Stuart  Allyn,  Co.,  Inc.,  Syntronics,  Tog 
Mold  Tool  &  Die  Co.,  Inc.,  Wahoconah  Mold  &  Tool 


Training  Objective 

Statistical  Process  Control 
Plastics  Industry 


Number 
Trainees 
Planned 


90 


University  of  Massachusetts  (Amherst)  •  Berkmatics,  Inc.,  Boniface  Tool  &  Die,  Inc., 
Decorative  Coverings,  Inc.,  Hassay  Savage  Co.,  Jadco,  Inc.,  PTM  Industries  Corp., 
Pond  Brook  Machining,  Inc.,  Pro  Corp.,  Sisson  Engineering,  Tech  Tool  Grinding  &  Supply 
Temp-Pro,  Inc. 

Worcester  Polytechnic  Institute  (Worcester)  •  Digital  Equipment  Corp.,  Emhart  Corp., 
Morgan  Construction  Co.,  Norton  Co. 


Quality  and  Productivity 
Management 


Manufacturing  Engineering 


190 


45 


BSSC 

Contract 

Amount 


89,551 


135,171 


147,874 


i.e 

Sector 
Match 

127,624 


299,324 


148,500 


Industrial  Wastewater  Programs 


Mt.Wachusett  Community  College  (Gardner)  •A.W.Chesterton  Co.,  AT&T  Network  Wastewater  Treatment  25  $46,820  $28,090 

Systems,  Envirotech  Operating  Services,  Erving  Paper  Mills,  EL.  Suprenant  Wire  &  Cable,        Operator  Training 
Hollingsworth  &  Vose  Co.,  New  England  Apple  Products  Co.,  Inc.,  New  England  Plating  Co., 
Inc  ,  Seaman  Paper  Co.,  Simplex  Time  Recorder  Co.,  Technographics,  Inc.,  Wang  Labora- 
tories, Inc.,  Westford  Anodizing  Corp. 

Worcester  Polytechnic  Institute  (Worcester)  •  CPC  Engineering  Corp.,  Digital  Equipment  Corp.,    Wastewater  Treatment  30  32,271  9,585 

FR,  Mahoney  &  Associates,  Ferrari-Atwood  Engineering,  Inc.,  Mass  Transfer  Systems,  Inc.,      Operator  Training 
Norton  Co.,  Reitzel  Associates,  Texas  Instruments,  Inc. 


Special  Institutes 


Fitchburg  State  College  (Fitchburg)  •  Interactive  Systems  Group,  Artie  Technologies, 
Computer  Systems  &  Software,  Wang  Laboratories,  Inc.,  U.S.  Video,  Pioneer  Communi- 
cations of  America  Inc.,  Stone  &  Webster,  Raytheon  Co. 

Interactive  Video  Disc 

21 

$22,727 

$29,360 

Massachusetts  Bay  Community  College  (Wellesley  Hills)  •  Digital  Equipment  Corp.,  Copley 
Systems  Corp.,  The  Middlesex  News,  Printing  Institute,  Marketechs,  Inc.,  Hewlett  Packard, 
Aldus  Corp. 

Essentials  of  Desktop  Publishing 

40 

13,942 

8,120 

Massachusetts  Microelectronics  Center  (Westboro)  •  ASIC  Engineering,  Inc.,  Digital 
Equipment  Corp.,  Prime  Computer,  Inc. 

Very  Large  Scale  Integration 
(VSLI) 

18 

11,000 

8,054 

Northeastern  University  (Boston)  •  Typeworld,  Service  Information  Systems  Inc.,  Xyvision, 
Compugraphic  Corp. 

Electronic  Publishing 

24 

18,194 

17,433 

Salem  State  College  (Salem)  •  Wang  Laboratories,  Inc.,  Tektronix,  Inc., 
Digital  Equipment  Corp. 

Geographic  Information  Systems 
&  Computer-Assisted  Cartography 

20 

18,487 

22,844 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  Accu-Tron,  Inc.,  Wyman 
Gordon  Co.,  Walker  Scientific,  Inc.,  Panametrics,  RTS  Technology,  Inc.,  Analog  Devices, 
GTE  Laboratories,  Inc. 

Non  Destructive  Testing 
of  Materials 

20 

20,680 

323) 

Southeastern  Massachusetts  University  (No  Dartmouth)  •  Bose  Corp.,  Daisy  Systems  Corp., 
Data  Instruments,  Inc.,  Datamarine  International,  Inc.,  Datasonics,  Inc.,  Datel,  LTX  Corp., 
MetraByte  Corp.,  Polaroid  Corp.,  Raytheon  Co.,  Sippican  Ocean  Systems,  Inc. 

Computer-Aided  Engineering 
for  Analog  Electronic  Circuits 

20 

21,161 

301,558 

Southeastern  Massachusetts  University  (No.  Dartmouth)  •  Bank  of  Boston,  New  England 
Telephone,  AT  &  T  Telecommunications 

Business  Telecommunications 

15 

9,276 

4,457 

Springfield  Technical  Community  College  (Springfield)  •  Rexnord,  Mutual  Precision  Inc., 
Brimfield  Precision,  Inc.,  D  &  S  Manufacturing  Corp.,  American  Saw  &  Manufacturing  Co., 
National  Tooling  &  Machining  Association 

Manufacturing  Engineering  & 
Flexible  Automation  Systems 

20 

12,209 

12,575 

University  of  Lowell  (Lowell)  •  New  England  Apple  Products  Co.,  Inc.,  North  East  Solvents, 
Raytheon  Co.,  Metcalf  &  Eddy  Inc.,  Chemfix  Technologies,  Inc. 

Hazardous  Materials  and 
Waste  Management 

20 

15.000 

15.500 

Wentworth  Institute  of  Technology  (Boston)  •  Fotec,  Inc.,  Galileo  Electro-Optics  Corp., 
General  Cable  Co.,  Honeywell  Bull,  Inc.,  Inteico  Corp.,  Ofti,  Simplex  Wire  and  Cable  Co., 
Tau-Tron,  Inc. 

Introduction  and  Advanced 
Fiber  Optics 

32 

34,030 

68.734 

Wheaton  College  (Norton)  •  Unicom,  Poseidon,  Inc.,  Apple  Computer,  Inc. 

Authoring  Computer-Aided 
Lessons  in  Science  on 
the  Macintosh 

20 

19,944 

31.299 

15 


Welfare  Programs  ET  Choices 

Contractor  *  Participating  Companies 

Trainina  Objective 

Number 
Trainees 

PlannprI 

BSSC 
Contract 

Amniint 

Private 
Sector 

Matrh 

l¥lDll.#lf 

Bunker  Hill  Community  College  IBoston)  •  Chelsea  Memorial  Health  Center,  Soldiers'  Home, 
Harvard  Street  Neighborhood  Health  Center,  New  England  Medical  Center,  South  Cove 
Cnmmnnitv  Hpalth  Cpntpr  Smith  Cnup  Manor 

ESL  Clinical  Assistant 

15 

$37,594 

$17,171 

CLASS,  Inc.  (Lawrence)  •  Bon  Secours  Hospital,  Lowell  General  Hospital 

Patient  Care  Assistant 

16 

29,036 

8,724 

Corporation  for  Public  Management  (Springfield)  •  Baroco,  Inc.,  Franklin/Hampshire 
Community  Mental  Health  Center 

Mental  Health/Mental 
Retardation  Counselor 

16 

47,396 

11,520 

Dimock  Community  Health  Center  (Boston)  •  Brigham  &  Women's  Hospital,  Mount  Auburn 
Hospital,  New  England  Medical  Center,  Newton-Wellesley  Hospital,  Somerville  Hospital, 
St  Marnarpt'^  Hn^nital  fnr  Wnmpn 

OL.  IViaiUQICLO  1  lUOLIlLCJI  lUI  VVulllCII 

Surgical  Technician  (ORT) 

17 

58,144 

108,882 

Dimock  Community  Health  Center  (Boston)  •  Beth  Israel  Hospital,  Brigham  &  Women's  Hos- 

nitf^l  Wp\a/  FnnlanH  IWIpHip^I  PpntPr  llniv/pr^itv  HnQnit^l  V/ptpran'Q  Arlmini<;tr3tinn  Hn^nital 

Central  Supply  Technician 

15 

34,978 

23,500 

Dimock  Community  Health  Center  (Boston)  •  Dr.  Sally  Rogers,  Dr.  Solomon  Carter  Fuller 
Hospital,  Massachusetts  Mental  Health  Center,  Vinfen  Corp. 

Mental  Health/Mental 
Retardation  Counselor 

12 

29,295 

42,563 

Mt.  Wachusett  Community  College  (Gardner)  •  Associated  Children  Services,  Little  People 
Nursery  School,  Sterling  Nursery  School,  Wonderful  World  of  Children 

Day  Care  Teacher 

20 

47,996 

54,075 

Northeastern  University  (Boston)  •  Brewster  Ambulance  Service,  Boston  Emergency  Medical 
Services,  Chaulk  Ambulance  Service,  Fallon  Service,  Inc. 

Emergency  Medical  Technician 

36 

77,957 

42,243 

Somerville  Center  for  Adult  Learning  Expenences/SCALE  (Somerville)  •  BayBank/Middlesex, 
Blue  Cross/Blue  Shield,  Bolt,  Beranek  and  Newman,  Boston  Bar  Association,  Harvard  Univer- 
sity Kelly  Services,  Keystone  Massachusetts  Group,  Liberty  Mutual  Insurance  Group,  New 
England  Telephone,  Porter  Square  Personnel,  Somerville  Hospital,  Stone  &  Webster  Engineer- 

inn  Pnrn   ^triHp  RitP  Pnrn  TiiftQ  llniwprQit\/ 

IM^  LfUl  )J.,  oil  lUC  niic  UUI  p.f  lUI  Lo  UlllVCIoliy 

Office  Skills 

62 

202,236 

79,385 

Three  Pyramids,  Inc.  (Fitchburg)  •  Depot  Distributors  of  New  England,  Digital  Equipment  Corp., 
NEC  Information  Systems,  Inc.,  Sanitoy  Inc.,  Technographics,  Inc. 

Computer-Based  Accounting 

13 

34,572 

10,380 

Training,  Inc. /Greater  Boston  YMCA  (Boston)  •  Beth  Israel  Hospital,  Coolidge  Investment  Corp., 
John  Leonard  Employment  Specialists,  Leggat  McCall  Management  Co.,  Inc.,  Massachusetts 
Eye  and  Ear  Infirmary  Stride  Rite  Corp. 

Office  Skills 

48 

133,023 

32,200 

Valley  Opportunity  Council,  Inc.  (Chicopee)  •  Holyoke  Day  Nursery  Inc.,  Kinder  Care  Center 

Day  Care  Teacher 

20 

48,264 

35,224 

Worcester  Opportunities  Industrialization  Center,  Inc.  (Worcester)  •  Guaranty  Bank,  Paul 
Revere  Insurance  Co.,  Shawmut  Worcester  County  Bank,  State  Mutual  Insurance  Co., 
Worcester  Memorial  Hospital 

Office  Skills 

33 

87,076 

18,223 

West  Suburban  Branch,  Boston  YWCA  (Natick)  •  Aritech  Corp.,  Bose  Corp.,  Consolidated 
Group,  Inc.,  Digital  Equipment  Corp.,  International  Data  Group,  McCormack  &  Dodge, 
Prime  Computer,  Inc. 

Office  Skills 

18 

50,184 

45,363 

Worcester  YWCA  (Worcester)  •  Imperial  Distributors,  Inc.,  Morgan  Construction  Co., 
Reed  Plastics  Corp.,  Worcester  Memorial  Hospital 

Accounting/Bookkeeping 

20 

50,064 

12,150 

Worcester  YWCA  (Worcester)  •  Boston  Financial  Property  Management,  Greater  Boston 
Community  Development,  Inc.,  Peabody  Properties,  Inc.,  Simpson  &  Associates,  State  Street 
Development  Management  Corp.,  Winn  Management  Co. 

Property  Management 

20 

57,858 

69,075 

Worcester  YWCA  (Worcester)  •  Bank  of  New  England,  Mechanics  Bank,  People's  Savings 
Bank,  Safety  Fund  Bank,  Shawmut  Worcester  County  Bank 

Bank  Teller 

17 

41,798 

15,200 

Bay  State  Centers  for  Displaced  Homemakers 


Boston  YWCA  (Boston)  •  Selectemps,  Waddell  &  Reed  Financial  Services,  R.H.  Long  Motor 
Sales  Co.,  Prime  Computer,  Inc. 

Multi-Purpose  Service  Center 

501 

$251,100 

$11,550 

Lowell  YWCA  (Lowell)  •  Volt  Temporary  Services,  Debbie  S.  Bolan,  Business  Beginnings, 
Community  Home  Care,  Ltd.,  Apple  Village,  Corcoran  Management  Co.,  Welcome  Wagon, 
Pride  Resources  Corp.,  Office  Specialists 

Multi-Purpose  Service  Center 

498 

251,100 

3,650 

New  Bedford  YWCA  (New  Bedford)  •  Codex  Corp.,  Kinyon-Campbell  Business  School,  Ann 
LaDolce,  Esq.,  Balfour,  Office  Specialists,  Adia  Personnel  Services,  Resumes  by  Rider, 
Princess  House,  Inc.,  ACCT 

Multi-Purpose  Service  Center 

501 

253,100 

5,885 

Quinsigamond  Community  College  (Worcester)  •  Prime  Computer,  Inc.,  Digital  Equipment 
Corp.,  Worcester  Memorial  Hospital,  Worcester  Insurance  Co.,  State  Mutual  Companies, 
St.  Vincent  Hospital,  Small  Business  Services,  Shawmut  Bank,  Guaranty  Bank 

Multi-Purpose  Service  Center 

501 

253,862 

16,260 

Women's  Service  Center  (Pittsfield)  •  General  Electric  Co.,  CWW  Realty  Company  Luahn 
Schofield  Hutchinson,  Zonta  International,  Your  Kitchen,  First  Congregational  Church, 
Deborah  Apple,  Susan  Black 

Multi-Purpose  Service  Center 

501 

252,500 

11,023 
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WELVE  Month  Operating  Statement  for  Fiscal  Year  Ending  June  30,  1988 

Income 

Interest  Income 

$  181,359 

Auminisiraiive  incorne 

AO'i  QQQ 

loidi  inconie 

«  DUD,ZDO 

Operating  Expenses 

Staff  Expenses 

Salaries 

$  606,876 

Taxes  &  Fringe  Benefits 

151,839 

Temporary  &  Reserves 

11,539 

Total  Staff  Expenses 

$  770,254 

Administrative  Expenses 

Office  Services  &  Supplies 

$  65,427 

Travel,  Meetings  &  Conf. 

31,984 

Rent 

161,229 

Printing  &  Publications 

/lo  con 

Insurance  &  Depreciation 

25,082 

Data  Processing 

5,233 

Miscellaneous 

b,Dob 

Total  Administrative  Expenses 

9    000, ZZU 

Total  Administrative  and 

Staff  Expenses 

$1,108,474 

Project  and  Corporate  Audits 

$  23,242 

Total  Operating  Expenses 

$1,131,716 

Percent  of  Appropriation 

on  $6,434,789 

17.6 

Balance  Sheet  as  of  June  30,  1988 

Assets 

Current  Assets 

Cash 

$  76,027 

Cash— Investments 

1,900,367 

Accounts  Receivable 

561,765 

Interest  Receivable 

12,778 

Prepaid  Expenses 

10,569 

Total  Current  Assets 

$2,561,506 

Security  Deposit 

$  10,157 

Fixed  Assets 

Furniture  and  Fixtures 

$88,355 

Less  Accumulated  Depreciation 

76,313        $  12,042 

Total  Assets 

$2,583,705 

Liabilities 

Current  Liabilities 

Accounts  Payable 

$  731,486 

Accrued  Liabilities 

Payroll  Taxes 

$  0 

Other 

6.399  6,399 

Total  Current  Liabilities 

$  737,885 

Long  Term  Contracts  Payable 

$1,428,157 

Fund  Balance 

Capital— available  for  Grants  and 

Administrative  Operations 

$  944,121 

Earned  Surplus 

(526,458) 

Total  Fund  Balances 

$  417,663 

Total  Liabilities  and  Fund  Balances 

$2,583,705 

Private  Sector  Partners 

ACCT,  Attleboro 
A/G  Technology  Corporation,  Needham 
ASIC  Engineering,  Inc.,  Brighton 
AT&T  Network  Systems,  N  Andover 
AT&T  Telecommunications,  Fairhaven 
A.W.  Chesterton  Company,  Stoneham 
Accu-Tron,  Inc.,  Millis 

Adams-Russell  Electronics  Company,  Inc.,  Amesbury 

Adia  Personnel  Services,  N  Dartmouth 

Aldus  Corporation,  Boston 

Alpha  Industries,  Inc.,  Methuen 

Alstarr  Enterprises,  Inc.,  Wilbraham 

Altran  Corporation,  Boston 

Altron,  Inc.,  Wilmington 

American  Saw  &  Manufacturing 

Corporation,  E  Longmeadow 

Amicon  Div./W.R.  Grace  &  Company,  Danvers 

Analog  Devices,  Norwood 

Appalachian  Engineering,  Pittsfield 

Deborah  Apple,  Springfield 

Apple  Computer,  Inc.,  Marlborough 

Apple  Village,  Beverly 

Aritech  Corporation,  Framingham 

Artie  Technologies,  Troy  Ml 

Ascension  Technology  Lincoln 

Associated  Children  Services,  Gardner 

Atlantic  Chrysler-Plymouth  Toyota,  Lynn 

B&C  Machine,  Inc.,  Haverhill 

Balfour,  Attleboro 

Balise  Chevrolet-Honda-BMW,  Springfield 

Bank  of  Boston,  New  Bedford 

Bank  of  New  England,  Worcester 

Baroco,  Inc.,  Northampton 

Bay  State  Nissan,  Springfield 

BayBank/Middlesex,  Everett 

Dr.  Jeffrey  A.  Becker,  Needham 

Berkmatics,  Inc.,  No.  Adams 

Beth  Israel  Hospital,  Boston 

Susan  Black,  Springfield 

Blue  Cross/Blue  Shield,  Boston 

Bob  Brest-Hyundai 

Debbie  S.  Bolan,  Lawrence 

Bolt,  Beranek  and  Newman,  Cambridge 

Bon  Secours  Hospital,  Methuen 

Boniface  Tool  &  Die,  Inc.,  Southbridge 

Bose  Corporation,  Framingham 

Boston  Bar  Association,  Boston 

Boston  Edison,  Boston 

Boston  Emergency  Medical  Services,  Boston 

Boston  Financial  Property  Management,  Boston 

Brazonics,  Amesbury 

Donald  J.  Brennan,  Esq.,  Pittsfield 

Brewster  Ambulance  Service,  Boston 

Brigham  &  Women's  Hospital,  Boston 

Brimfield  Precision,  Inc.,  Brimfield 

Business  Beginnings,  Peabody 

Dr  Nathan  S.  Birnbaum,  Newton 

CPC  Engineering  Corporation,  Sturbndge 

CWW  Realty  Company  Springfield 

Thomas  L.  Campoli,  Esq.,  Pittsfield 

Cavallaro  Plastics,  Inc.,  Pittsfield 

Central  Chevrolet,  Inc.,  West  Springfield 

Herb  Chamber's  Honda,  Boston 

Charles  River  Sales,  Cambridge 

Chaulk  Ambulance  Service,  Natick 

Chelsea  Memorial  Health  Center,  Chelsea 

Chemfix  Technologies,  Inc.,  Salem 

Albert  J.  Cimini,  Esq.,  Pittsfield 

Classic  Engineering,  Middleton 

Codex  Corporation,  Canton 

Community  Home  Care,  Ltd.,  Salem 

Compugraphic  Corporation,  Wakefield 

Computer  Systems  &  Software,  Leominster 

Conant  Ball  Company  Gardner 

Consolidated  Group,  Inc.,  Framingham 

Continental  Microwave  &T00I  Company 

Hampton,  NH 


oondge  Investment  Corporation,  Boston 
Copley  Systems  Corporation,  Needham 
Corcoran  Management  Company  Inc.,  Braintree 
Dr.  Edmund  J.  Costello,  West  Roxbury 
Country  Traditionals,  Manchester 
Jim  Courtney  Auto  Repair,  Springfield 
Custom  Extrusion,  Inc.,  Sheffield 
D&S  Manufacturing  Corp.,  Westfield 
Daisy  Systems  Corporation,  Waltham 
Damon  Clinical  Laboratories,  Needham 
Data  Instruments,  Inc.,  Acton 
Datamarine  International,  Inc.,  Pocasset 
Datasonics,  Inc.,  Cataumet 
Datel,  Mansfield 

Decorative  Coverings,  Inc.,  Hatfield 

Jessie  Deely  Esq.,  Lee 

Deknatel,  Fall  River 

Gerald  A.  Denmark,  Esq.,  Pittsfield 

Depot  Distributors  of  New  England,  Fitchburg 

John  Derosa,  Esq.,  North  Adams 

Dr.  Norman  H.  Diamond,  West  Roxbury 

Digital  Equipment  Corporation,  Hudson, 

Marlboro,  Maynard,  Littleton,  Northboro,  Stow, 

Shrewsbury  Waltham 

Dr  O.W.  Donnenfeld,  Boston 

DuPont  NEN  Medical  Products,  No.  Billerica 

Dynamics  Research  Corporation,  Wilmington 

Ebasco  Services,  Inc.,  New  York,  NY 

Dr.  Harold  L.  Ehrlich,  Brookline 

Emhart  Corporation,  Farmington,  CT 

Envirotech  Operating  Services,  Leominster 

Erving  Paper  Mills,  Erving 

Ethyl  Molded  Products  Company  Pittsfield 

EL.  Suprenant  Wire  &  Cable,  Clinton 

EW.  Lombard  Company  So  Ashburnham 

Fairview  Machine  Company  Inc.,  Topsfield 

Fallon  Service,  Inc.,  Milton 

Ferrari-Atwood  Engineering,  Inc.,  Providence,  Rl 

First  Congregational  Church,  Westfield 

Foreign  Motors,  Inc.,  Boston 

Fotec,  Inc.,  Boston 

Franklin/Hampshire  Community  Mental 

Health  Center,  Northampton 

Dr.  Solomon  Carter  Fuller  Hospital,  Boston 

GEM  Industries,  Inc.,  Gardner 

GTE  Laboratories,  Inc.,  Waltham 

Galileo  Electro-Optics  Corporation, 

Sturbndge 

General  Cable  Company  Woodbridge,  NJ 
General  Electric  Company  Lynn,  Fitchburg, 
Pittsfield 

Emil  J.  George,  Pittsfield 
John  Gobel,  Esq.,  Pittsfield 
Dr.  Peter  Goldberg,  Brookline 
Phillip  H.  Grandchamp,  Esq.,  Adams 
Grava  Chrysler-Plymouth,  Medford 
Greater  Boston  Community  Development, 
Inc.,  Boston 

Joel  Greenberg,  Esq.,  Pittsfield 
Guaranty  Bank,  Worcester 
Hampden  Dodge,  Inc.,  Springfield 
Harvard  Community  Health  Plan,  Wellesley 
Harvard  Street  Neighborhood  Health  Center, 
Dorchester 

Harvard  University  Cambridge 

Hassay  Savage  Company  Turners  Falls 

David  N.  Hellman,  Esq.,  Great  Barrington 

Hemagen  Diagnostics,  Inc.,  Waltham 

Hewlett  Packard,  Waltham 

Hi-Tech  Mold  &  Tool  Company  Pittsfield 

Hillcrest  Precision  Tool,  Bradford 

Hollingsworth  &  Vose  Company  West  Groton 

Holyoke  Day  Nursery  Inc.,  Holyoke 

Honeywell  Bull,  Inc.,  Brighton 

Houser  Buick-lsuzu,  Springfield 

Don  Curtis  Hunter,  Esq.,  Lee 

Luahn  Schofield  Hutchinson,  Northampton 


mperial  Distributors,  Inc.,  AuDUi 
Inteico  Corporation,  Acton 
Interactive  Systems  Group,  Braintree 
International  Data  Group,  Framingham 
International  Market  Resources,  Inc., 
Wellesley  Hills 
Ionics,  Inc.,  Watertown 
J.M.B.  Machine  &  Tool  Company,  Inc., 
Haverhill 

Jadco,  Inc.,  Springfield 

James  River-Fitchburg,  Fitchburg 

James  River-Massachusetts,  Fitchburg 

John  Leonard  Employment  Specialists, 

Boston 

Kelly  Services,  Cambridge 
Keystone  Massachusetts  Group,  Boston 
Kinder  Care  Center,  Springfield 
Kinyon-Campbell  Business  School, 

New  Bedford 

Knight  Tool  Company  Inc.,  Haverhill 

Koch  Membrane  Systems,  Inc.,  Wilmington 

Kopin  Corporation,  Taunton 

LTX  Corporation,  Westwood 

Ann  LaDolce,  Esq.,  Brockton 

Lahey  Clinic  Medical  Center,  Burlington 

Lakewood  Mold  Company  Inc.,  Pittsfield 

Laser  Pilot,  Inc.,  Auburn 

Leggat  McCall  Management  Company  Inc., 

Boston 

Leonard's  Auto  Repair,  Springfield 

Dr  Dexter  L.  Lewis,  Boston 

Liberty  Mutual  Insurance  Group,  Boston 

Little  People  Nursery  SchooL  Otter  River 

Lowell  General  Hospital,  Lowell 

Lyndale  Garage,  Springfield 

M&H  Engineering  Company  Inc.,  Danvers 

Magnus  Molding,  Inc.,  Pittsfield 

FR.  Mahoney  &  Associates,  Inc.,  Hingham 

Dr  Charles  Mann,  Brookline 

Marketechs,  Inc.,  Wellesley 

Massachusetts  General  Hospital,  Boston 

Mass  Transfer  Systems,  Inc.,  Fall  River 

Massachusetts  Eye  and  Ear  Infirmary  Bosto 

Massachusetts  Mental  Health  Center, 

Boston 

Mathis  Olds-Buick-Cadillac,  Inc.,  Chicopee 
McCormack  &  Dodge,  Natick 
James  McElroy  Great  Barrington 
McKenzie  and  Company  Inc.,  Pittsfield 
Mechanics  Bank,  Worcester 
Memtek  Corporation,  Billerica 
Metcalf  &  Eddy  Inc.,  Wakefield 
MetraByte  Corporation,  Taunton 
Metritape,  Inc.,  Littleton 
Milex  Tune-up  Center,  West  Springfield 
Dr.  Brian  H.  Miller,  Newton  Center 
Dr  Leslie  I.  Miller,  Boston 
Millipore  Corporation,  Bedford 
Mobil  Solar  Energy  Corporation,  Billerica 
Modern  Contract  Furniture,  Inc.,  Gardner 
Moldmaster  Engineering,  Inc.,  Pittsfield 
Morgan  Construction  Company  Worcester 
Dr.  Carmine  L.  Morreale,  Boston 
Morrison  Sales  &  Service,  Bennington,  VT 
Mount  Auburn  Hospital,  Cambridge 
Mutual  Precision,  Inc.,  West  Springfield 
NEC  Information  Systems,  Inc.,  Boxboro 
National  Tooling  &  Machining  Association, 
Maryland 

New  England  Apple  Products  Company,  Inc. 

Littleton 

New  England  Deaconess  Hospital,  Boston 
New  England  Medical  Center,  Boston 
New  England  Plating  Company  Inc., 

Worcester 

New  England  Power  Service  Company 

Westborough 


New  England  Telephone,  Boston 
Newton-Wellesley  Hospital,  Newton 
Nichols  and  Stone  Company,  Gardner 
North  East  Solvents,  No  Andover 
Norton  Company,  Northboro,  Worcester 
Office  Specialists,  Burlington 
Ofti,  Billerica 

Louis  J.  Oggiani,  Esq.,  Great  Barrington 
PTM  Industries  Corporation,  Westfield 
Panametrics,  Waltham 
Dr  M.  Valentina  Pasquantonio,  Boston 
Paul  Revere  Insurance  Company,  Worcester 
Peabody  Properties,  Inc.,  Braintree 
Pedodontic  Association  of  West  Newton, 
West  Newton 

Pen  Ro  Mold  &  Tool,  Inc.,  Pittsfield 

People's  Savings  Bank,  Worcester 

Perini  Corporation,  Framinghann 

Pioneer  Communications  of  America,  Inc., 

Upper  Saddle  River,  NJ 

Plastic  Distributors  &  Fabricators,  Haverhill 

Plastics  Tech  Labs,  Inc.,  Pittsfield 

Polaroid  Corporation,  Cambridge, 

New  Bedford 

Poly-Matrix,  Inc.,  Pittsfield 

Pond  Brook  Machining,  Inc.,  West  Springfield 

Pope  Machinery,  Inc.,  Haverhill 

Porter  Square  Personnel,  Cambridge 

Poseidon,  Inc.,  No.  Falmouth 

Precision  Mold  Company  Inc.,  Pittsfield 

Pride  Resources  Corporation,  Burlington 

Prime  Computer,  Inc.,  Natick 

Princess  House,  Inc.,  N.  Dighton 

Printing  Institute,  Natick 

Pro  Corporation,  Florence 

R.H.  Long  Motor  Sales  Company,  Framingham 

RTS  Technology  Inc.,  No  Andover 

Raytheon  Company  Andover,  Burlington, 

Quincy,  Portsmouth,  Rl,  Sudbury 

Reed  Plastics  Corporation,  Holden 

Reitzel  Associates,  Boylston 

Resumes  by  Rider,  Taunton 

Rexnord,  Springfield 

Richwell  Mold  &  Tool  Company,  Inc., 

Pittsfield 

Alan  J.  Righi,  Esq.,  Pittsfield 

Dr  Sally  Rogers,  Melrose 

Romicon,  Inc.,  Woburn 

Dr  Jules  Rosenberg,  Newton  Center 

Frederic  D.  Rutberg,  Esq.,  Lenox 

S.  Bent  and  Brothers,  Inc.,  Gardner 

Safety  Fund  Bank,  Worcester 

Saint  Vincent  Hospital,  Worcester 

Sandor  Tool  Company  Inc.,  Lawrence 

Sanitoy  Inc.,  Fitchburg 

Robert  F  Scott  Company,  Inc.,  Longmeadow 

Seaman  Paper  Company  Baldwinville 

Selectemps,  Framingham 

Sepracor,  Inc.,  Marlboro 

Service  Information  Systems,  Inc.,  Boston 

Shawmut  Worcester  County  Bank,  Worcester 

Simplex  Time  Recorder  Company  Gardner 

Simplex  Wire  and  Cable  Company 

Portsmouth,  NH 

Simpson  &  Associates,  Northboro 
Sippican  Ocean  Systems,  Inc.,  Marion 
Sisson  Engineering,  Northfield 
Small  Business  Services,  Worcester 
Virginia  Stanton-Smith,  Esq.,  Pittsfield 
Smyly  Buick,  Maiden 
Soldiers'  Home,  Chelsea 
Somerville  Hospital  Somerville 
South  Cove  Community  Health  Center, 
Boston 

South  Cove  Manor,  Boston 
Sparks  Tune-up  Center,  Springfield 
Spaulding  Rehabilitation  Hospital,  Boston 


Spencer  Brothers,  Inc.,  Northfield 

Francis  X.  Spina,  Esq.,  Pittsfield 

Spire  Corporation,  Bedford 

Sprague  Electric  Company  North  Adams 

Springfield  Housing  Authority  Springfield 

St.  Margaret's  Hospital  for  Women,  Boston 

St.  Vincent  Hospital,  Inc.,  Worcester 

Standard  of  Gardner,  Inc.,  Gardner 

State  Mutual  Companies,  Worcester 

State  Street  Development  Management 

Corporation,  Boston 

Arthur  Stein,  Pittsfield 

Sterling  Nursery  School,  Sterling 

Stone  &  Webster  Engineering  Corporation, 

Boston 

Stride  Rite  Corporation,  Cambridge 

Stuart  Allyn  Company  Inc.,  Pittsfield 

Dr  Michael  S.  Swartz,  West  Roxbury 

Syntronics,  Pittsfield 

Tau-Tron,  Inc.,  Westford 

Tech  Tool  Grinding  &  Supply  Pittsfield 

Technographics,  Inc.,  Fitchburg 

Tektronix,  Inc.,  Lexington 

Temp-Pro,  Inc.,  Northampton 

Temple  Stuart  Company  Baldwinville 

Texas  Instruments,  Inc.,  Attleboro 

The  Dental  Group  at  Back  Bay  Boston 

The  Gillette  Company  Boston 

The  Middlesex  News,  Framingham 

The  Writing  Company  Cambridge 

Tog  Mold  Tool  &  Die  Company  Inc.,  Pittsfield 

Tufts  University  Medford 

Typeworld,  Salem,  NH 

UMass  Medical  School  Worcester 

U.S.  Video,  Stamford,  CT 

Unicom,  Providence,  Rl 

University  Hospital,  Boston 

Veteran's  Administration  Hospital,  Boston 

Vinfen  Corporation,  Boston 

Volt  Temporary  Services,  Woburn 

Waddell  &  Reed  Financial  Services,  Woburn 

Wahconah  Mold  &T00L  Dalton 

Walker  Scientific,  Inc.,  Worcester 

Wang  Laboratories,  Inc.,  Boston,  Lawrence, 

Lowell 

Dr  Arnold  Watkin,  Boston 
Welcome  Wagon,  S.  Hamilton 
West  Newton  Dental  Associates, 
West  Newton 

Westford  Anodizing  Corporation,  Westford 
Winn  Management  Company  Boston 
Wonderful  World  of  Children,  Shirley 
Worcester  City  Hospital,  Worcester 
Worcester  Himmer  Ambulance  Service, 
Worcester 

Worcester  Insurance  Company  Worcester 

Worcester  Memorial  Hospital,  Worcester 

Wyman  Gordon  Company  No  Grafton 

Xyvision,  Wakefield 

Dr  Herbert  Yolin,  Newton  Center 

Your  Kitchen,  Pittsfield 

Zonta  International,  Pittsfield 

Dr  Matthew  Zweig,  Brookline 


Board  of  Directors 

Joseph  D.  Alviani 
Secretary  of  Economic  Affairs 
Chair 

Charles  M.  Atkins 
Department  of  Public  Welfare 

Elmer  C.  Bartels 

Massachusetts  Rehabilitation  Commission 

Jacqui  Budd 

Consultant 

John  D.  Crosier 

Massachusetts  Business  Roundtable 

Paul  Eustace 
Executive  Office  of  Labor 

Frank  GullunI 

Hampden  County  Employment  &  Training 

Franklin  Jenifer 
Board  of  Regents 

James  A.  Jordon,  Esq. 

J.A.  Jordon  &  Associates 

Phyllis  Lary 

Katherine  Gibbs  School 

Ron  Malloy 

General  Electric/lUE 

Paul  McCarthy 

Jobs  for  Massachusetts,  Inc. 

Michael  Odom 

Digital  Equipment  Corporation 

Harold  Raynolds 

Department  of  Education 

Mary  Rowe 

Massachusetts  Institute  of  Technology 

Dorothy  Terrell 

Digital  Equipment  Corporation 

Eric  E.  Vogt 

MicroMentor,  Inc. 

Barney  Walsh 

Carpenters  Union  Local  #67 

Susan  K.  Moulton 
Executive  Director 


Credits 
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Anxhai,  Report  lo^o 


Bay  State  Skills  Corporation 


The  Bay  State  Skills  Corporation  was  established  in  1981  by  the  Massachusetts  Stat 
Legislature  to  "increase  opportunities  for  gainful  employment,  assist  in  promoting  a  p 
ductive  and  expanding  economy  encourage  the  flow  of  business  and  industry  suppo 
to  educational  institutions  and  otherwise  improve  the  prosperity  and  general  welfare 
the  inhabitants  of  Massachusetts'.'  The  Corporation  awards  grants  to  educational  in 
tutions  statewide,  which  link  up  with  private  corporations  and  jointly  train  and  educ 
people  for  those  industries  which  show  the  promise  of  expansion  in  the  next  decade, 
the  past  8  years,  over  1,000  companies  have  joined  with  200  Massachusetts  educatio 
institutions  to  train  over  30,000  people, 


In  previous  years,  BSSC's  Annual  Report  has  provided  considerable  narration  of  our  grant  activities,  our 
programs  and  our  overall  mission.  That  has  meant  a  larger,  more  colorful,  but  also  more  expensive  Annual ' 
Report.  In  view  of  current  budget  cuts  and  fiscal  restraints,  the  1989  Annual  Report  will  consist  only  of 
the  minimum  reporting  requirements,  as  required  by  Chapter  40 1  of  the  Massachusetts  General  Laws. 


Earlier  this  year,  the  Massachusetts  Institute  of  Technology  completed  and  released 
Made  in  America,  an  extensive  study  of  American  productivity  The  Report  discusses, 
among  other  factors,  how  the  United  States  educates  its  workers.  At  a  time  when  talk 
of  economic  competitiveness  is  plentiful,  the  MIT  study  stands  out  for  its  thorough 
and  compelling  assessment  of  our  economic  health. 

The  study  concludes  that  we  are  not  adequately  preparing  our  students  to  become  produc- 
tive workers,  skilled  in  an  international  marketplace,  and  calls  for  long-term,  comprehensive 
training,  with  an  emphasis  on  math  and  science  and  a  renewed  stress  on  the  importance 
of  manufacturing.  It  also  reminds  us  that  business,  government,  and  education  must  work 
together  for  our  long-term  economic  vitality 

We,  in  Massachusetts,  know  that  an  educated,  skilled  workforce  is  a  prerequisite  to  a  healthy 
economy  The  Bay  State  Skills  Corporation  was  created  eight  years  ago  by  the  Massachusetts 
Legislature  to  help  companies  meet  their  need  for  skilled  workers. 

1988  was  a  year  in  which  some  of  the  long-term  efforts  BSSC  started  several  years  ago  to 
assist  companies  in  manufacturing,  health  care  and  biotechnology  created  long-term  results. 

In  the  manufactunng  sector,  BSSC  has  helped  stem  the  tide  of  lost  jobs  by  creating  Quality 
Institutes  at  the  Universities  of  Lowell  and  Massachusetts,  permanent  sources  of  training  and 
expertise  in  production  techniques  that  keep  companies  competitive,  and  give  future  workers 
the  knowledge  they  need. 

In  the  health  care  industry  we  have  worked  steadily  to  help  address  the  shortage  of  nurses 
in  the  state's  hospitals  by  providing  refresher  training  for  nurses  returning  to  the  workforce  as 
well  as  upgrade  training  for  LPNs. 

In  biotechnology  we  have  helped  companies  through  the  innovation  phase  into  the  manufac- 
turing phase,  assisting  with  their  employment  needs  at  every  stage.  With  the  appropriate 
support,  the  biotech  industry  will  make  an  enormous  contribution  to  the  state's  economy 
BSSC  has  stayed  with  the  industry  from  the  beginning. 

With  our  Displaced  Homemakers  and  ET  Choices  programs,  we  continued  to  use  our  private 
sector  relationships  to  provide  companies  with  employees  and  simultaneously  create  new 
opportunities  for  women  to  join  or  re-enter  the  workforce. 

By  taking  the  long  view  of  companies'  needs  for  skilled  workers,  BSSC  has  been  able  to  forge 
lasting  alliances  between  industry  and  education  which  will  continue  to  train  workers  in  new 
technologies  in  a  vanety  of  industnes,  for  years  to  come. 

These  are  not  easy  times  in  this  state,  and  taking  the  long  view  can  be  difficult.  We  have 
continued  to  curtail  our  funding  activities  and  turned  away  many  promising  efforts.  But  the 
benefits  of  long-term  solutions  are  real:  business,  education,  and  government  can  work 
together  to  increase  our  economic  competitiveness;  we  must,  together,  continue  to  stay 
the  course. 

With  the  continued  support  of  companies,  educational  institutions,  and  the  Legislature, 
BSSC  will  continue  to  craft  long-term  strategies  which  make  the  most  of  our  most  precious 
economic  resource-people. 


Susan  K.  Moulton 
Executive  Director 
Bay  State  Skills  Corporation 
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Twelve  Month  Operating  Statement  for  Fiscal  Year  Ending  June  30,  1989  * 


Income 

Interest  Income  |  170,927 

Administrative  Income  570,923 


Other  Income 

c  1  no 
0,1  uo 

Total  Income 

$  747,958 

Ooeratina  Exoenses 

Staff  Expenses 

Salaries 

$  577,214 

Taxes  &  Fnnge  Benefits 

143,701 

Temporaries  &  Reserves 

12,118 

Total  Staff  Expenses 

$  733,033 

Administrative  Expenses 

riffipp  9pr\/irpQ  ^iinnlipc; 
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Travel,  Meetings  &  Conf. 

33,145 

Rent 

159,686 

Printing  &  Publications 

37,552 

Insurance  &  Depreciation 

23,131 

Data  Processing 

6,398 

Miscellaneous 

2,104 

Total  Administrative  Expenses 

%  335,915 

Total  Administrative  and 

Staff  Expenses 

$1,068,948 

Project  and  Corporate  Audits 

$  26,358 

Total  Operating  Expenses 

$1,095,306 

Balance  Sheet  as  of  June  30,  1989' 


Assets 

Current  Assets 

Cash  $  25,913 

Cash— Investments  2,259,446 

Accounts  Receivable  583,838 

Interest  Receivable  18,052 

Prepaid  Expenses  11,587 

Total  Current  Assets  $2,898,836 

Security  Deposit  $  10,157 

Fixed  Assets 

Furniture  and  Fixtures  $99,355 

Less  Accumulated  Depreciation  85,695        $  13,660 

Total  Assets  $2,922,653 

Liabilities 

Current  Liabilities 

Accounts  Payable  $  571,210 
Accrued  Liabilities 

Payroll  Taxes  $  900 

Other  6,181  7,081 

Total  Current  Liabilities  $  578,291 

Long  Term  Contracts  Payable  $1,217,039 

Fund  Balance 

Capital— available  for  Grants  and 

Administrative  Operations  $1,474,671 

Earned  Surplus  (347,348) 

Total  Fund  Balances  $1,127,323 

Total  Liabilities  and  Fund  Balances  $2,922,653 


*unaudited 


Industry  Responsive  Programs  50/50  Matching  Grants 


All  Industry  Responsive  programs  require  an  equal  dollar  match  of  in-kind  contributions  from  private  companies  to  the  Bay  State  Skills  grant.  These  can 
include  equipment  and  space  donations,  consulting  time,  lectures,  plant  tours,  internships  and  cash. 


Contractor  •  Participating  Companies 

Training  Objective 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Bay  Path  Senior  Citizens  Services,  Inc.  (Framingham)  •  Bose  Corp.,  Consolidated  Group,  Inc.,  New 
England  Power  Service,  Prime  Computer,  Inc. 

Clerical  Training 

20 

$25,649 

534,510 

Baypath  Senior  Citizens  Services,  Inc.  (Framingham)  •  BLH  Electronics,  Inc.,  DataCard  Corpora- 
tion, Decitek  Corporation,  Prime  Computer,  Inc. 

Electronic  Assembly 

20 

28,904 

29,000 

Becker  Junior  College  (Leicester)  •  Business  Worcester,  Cambridge  Bioscience,  Damon  Biotech, 
Inc.,  Donsanto  Corporation,  EG  &  G  Mason  Research  Institute,  Fisher  Scientific,  Genetics 
Institute,  Integrated  Genetics,  Millipore  Corporation,  Rush-New  England  Scientific  Associates, 
Seragen,  Inc.,  Serono  Laboratories  Inc.,  Worcester  Memorial  Hospital 

Biotechnician 

20 

35,070 

37,158 

Berkshire  Community  College  (Pittsfield)  •  Berkshire  Consolidated  Realty,  Berkshire  Health  at 
Home,  Berkshire  Management  Services,  Berkshire  Medical  Center,  Berkshire  Pathology  Services, 
Edgecomb  Services,  Inc.,  Family  Center  of  the  Berkshires,  Visiting  Nurse  Association  of  Pittsfield 

Nursing  Educational 
Mobility  Program 

100 

50,000 

50,000 

Boston  Technical  Center,  Inc.  (Boston)  •  Pilednvers  Union  No.  56 

Pre-Apprentice  Program 

30 

44,032 

56,479 

Boston  University  (Boston)  •  Damon  Clinical  Laboratories,  E.I.  du  Pont  de  Nemours  &  Company 
Genetics  Institute,  Genzyme  Corporation,  H  P  Hood,  Inc.,  Millipore  Corporation,  Serono  Laborato- 
ries, Inc.,  VWR  Scientific 

Biomedical  Sciences 

25 

51,531 

51,687 

Boston  YWCA-West  Suburban  Branch  (Natick)  •  Bose  Corporation,  Consolidated  Group,  Digital 
Equipment  Corporation,  International  Data  Group,  McCormack  &  Dodge,  Prime  Computer,  Inc. 

Office  Positions 

12 

32,118 

33,125 

Cape  Cod  Community  College  (W.  Barnstable)  'Jordan  Hospital 

LPN  to  RN  Mobility 

16 

63,518 

72,812 

Continuing  Education  Institute  (Needham)  'Armenian  Women's  Welfare  Association,  Goddard 
House,  Hillhaven  Corporation,  Neponset  Hall,  Sherrill  House,  The  Greenery,  Vernon  Flail,  Inc. 

Licensed  Practical  Nurse 

20 

59,992 

71,717 

Dimock  Community  Health  Center  (Boston) '  Brigham  &  Women's  Hospital,  Choate  Symmes 
Health  Services,  Faulkner  Hospital,  Mount  Auburn  Hospital,  New  England  Medical  Center,  St. 
Margaret's  Hospital  for  Women,  Veteran's  Administration  Hospital 

Surgical  Technician 

9 

28,031 

42,035 

Dimock  Community  Health  Center  (Boston) '  Faulkner  Hospital 

Nursing  Assistant 

20 

46,595 

54,394 

Northeastern  University  (Boston)  •  Beth  Israel  Hospital,  Lahey  Clinic  Medical  Center,  Massachu- 
setts General  Hospital,  New  England  Deaconess  Flospital,  New  England  Rehabilitation  Hospital, 
Newton-Wellesley  Hospital,  Spaulding  Rehabilitation  Hospital 

RN  Refresher  Course 

50 

78,938 

125,957 

Service  Information  Systems,  Inc.  (Boston) '  Access  Technology  Inc.,  Adobe  Systems,  Inc.,  Aldus 
Corporation,  Compugraphic  Corporation,  Data  Processing  Design,  Letraset  USA,  Microtek  Lab, 
inc.,  1  dcer  ouiiwdrc,  vdiiiypci,  vvcusici  riiiiuiiy  L<uinpaiiy,  nic. 

Electronic  Publishing 

60 

67,915 

84,799 

Shawsheen  Valley  Technical  High  School  (Billerica) '  Altron,  Inc.,  Dynamics  Research  Corporation, 
M/A  COM,  Inc.,  Powercube  Corporation 

Electronic  Test  Technician 

39 

59,850 

101,475 

University  of  Lowell  (Lowell)  'This  program  represents  the  second  phase  of  a  two-year  commit- 
ment to  the  development  of  interdisciplinary  curricula  which  will  enhance  the  competitive 
position  of  industry  in  Massachusetts. 

Quality  Control  and  Productivity 
Institute 

n/a 

150,000 

n/a 

University  of  Massachusetts  (Amherst)  'This  program  represents  the  second  phase  of  a  two-year 
commitment  to  the  development  of  interdisciplinary  curricula  which  will  enhance  the  competitive 
position  of  industry  in  Massachusetts 

Quality  and  Productivity  Program 

n/a 

149,985 

n/a 

University  of  Lowell  (Lowell)  'Altran  Corporation,  Ebasco  Services,  Inc.,  Kepner  Tregoe,  Inc., 
Perini  Corporation,  Roger  D.  Hart  Associates,  Stone  &  Webster  Engineering  Corp, 

Quality  in  Construction 

75 

38,078 

58,320 

Wentworth  Institute  of  Technology  (Boston) '  Cincinnati  Milacron,  Honeywell  Bull  Information 
Systems,  Pneumatic  Scale  Corporation,  Polaroid  Corporation,  Proctor  and  Gamble 

Machine  Building 

35 

67,210 

214,917 

Totals 

18  programs 

551 

$1,077,416 

$1,118,385 
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Welfare  Programs  ET  Choices 


All  Welfare  ET  Choices  programs  require  a  20%  dollar  match  of  in-kind  contributions  from  private  companies  to  the  Bay  State  Skills  grant.  These  can  include 
equipment  and  space  donations,  consulting  time,  lectures,  plant  tours,  internships  and  cash. 


General  Programs 

Contractor  •  Participating  Companies 

Training  Objective 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Aquinas  Junior  College  (Newton)  •  Choate,  Hall  &  Stewart,  Foley,  Hoag  &  Elliot,  Thomas  J. 
Freedman,  Goodwin,  Proctor  &  Hoar,  Hutchins  &  Wheeler,  Sherin  &  Lodgen,  Sullivan  &  Worcester 

Legal  Secretary 

20 

$47,423 

$13,378 

Boston  YWCA-West  Suburban  Branch  (Natickl  •  Bose  Corporation,  Consolidated  Group, 
Digital  Equipment  Corporation,  International  Data  Group,  McCormack  &  Dodge, 
Prime  Computer,  Inc.,  Exergen 

Office  Positions 

20 

54,687 

56,401 

Bunker  Hill  Community  College  (Boston)  •  Chelsea  Soldiers  Home,  Harvard  Street  Neighbor- 
hood Health  Center,  Jewish  Memorial  Hospital,  South  Cove  Community  Health  Center, 
University  Hospital 

ESL  Clinical  Assistant 

13 

32,916 

13,490 

Cape  Cod  Regional  Vocational  Technical  H.S.  (W  Barnstable)  •  Hall  Gil  Company  Inc.,  South  Shore 
Heating  &  Cooling,  Inc.,  Wayside  Studio 

HVAC/Oil  Burner  Technician 
Desktop  Publishing 

12 

20,887 

6,690 

Dimock  Community  Health  Center  (Boston)  •  Dr.  Solomon  Carter  Fuller  Mental  Health  Center, 
Massachusetts  Mental  Health  Center  (Boston  Psychopathic  Hospital),  Edwin  Mikkelsen,  M.D., 
Dr.  Sally  Rogers,  Vinfen  Corporation 

Mental  Health  and  Retardation 
Counselor 

15 

34,800 

42,563 

Dimock  Community  Health  Center  (Boston)  •  This  is  a  pre-skills  training  program  which  exposes 
participants  to  training  opportunities  in  Allied  Health  and  its  related  occupations* 

Health  Careers 

Health  Careers  Counseling/ 

Career  Planning  Services 

192 
900 

211,965 
243,564 

n/a 
n/a 

Dimock  Community  Health  Center  (Boston)  •  Brigham  &  Women's  Hospital,  Choate  Symmes 
Health  Services,  Faulkner  Hospital,  Mount  Auburn  Hospital,  New  England  Medical  Center, 
St.  Margarets  Hospital  for  Women,  Veterans  Administration  Hospital 

Surgical  Technician 

9 

36,884 

42,034 

Elm  Park  Center  for  Early  Childhood  Education  (Worcester)  •  Children's  Center,  Commerce  Insur- 
ance Company  Child  Center,  Creative  Learning  Center,  Frances  L.  Hiatt  Child  Care  Center,  Great 
Brook  Valley  Comprehensive  Child  Care  Services,  Inc.,  Playcare,  Inc.,  Rainbow  Child  Development 

UUlIlci,  MIL. 

Day  Care  Teacher 

18 

49,330 

39,200 

Northeastern  University  (Boston)  •  Armstrong  Ambulance  Service,  Brewster  Ambulance  Service, 

Falinn  Amhrilanr'o  ^oR/ino  Vta\/ic  Amhiilsnpo  Pnmnpnv/ 
rdllUM  MinUutdliLc  Oci  viuc,  Oidvio  Miiiuuiaiii_>t;  L(UiM|jaiiy 

Emergency  Medical  Technician 

75 

228,506 

63,840 

North  Shore  Community  College  (Beverly)  -  Addison  Gilbert  Hospital,  Beverly  Hospital,  Hunt 

nUbpildl,  Odlclli  DUoplldl 

Patient  Care  Assistant 

15 

27,662 

45,288 

Somerville  Center  for  Adult  Learning  Experiences/SCALE  (Somerville)  •  BBN  Laboratories, 
DaytjanK/ iviiGQiesex,  diuc  uruss/Diuc  oiiiciu,  dudiuii  Dar  Mboucidiiun,  narvaiu  univcrbiiy,  ixciiy 
Services,  Inc.,  Keystone  Group,  Liberty  Mutual,  New  England  Telephone,  Somerville  Hospital, 
Stone  &  Webster  Engineering,  Tufts  University 

Clerical,  Data  Entry 

70 

239,343 

86,605 

Springfield  Technical  Community  College  (Springfield)  •  Ring  Nursing  Home,  Springfield 
Municipal  Hospital 

Patient  Care  Assistant 

32 

50,283 

20,876 

Training  Inc./Greater  Boston  YMCA  (Boston)  •  Coolidge  Investment  Corporation,  John  Leonard 
Placement  Specialists,  Terence  R  McKenna  &  Associates,  Old  South  Management  Cof 

Clerical,  Data  Entry 

48 

143,237 

34,800 

Valley  Opportunity  Council,  Inc.  (Chicopee)  •  Chicopee  Child  Development  Center,  Cricket's  Corner 
Learning  Center,  Holyoke  Day  Nursery  Inc.,  Kinder  Care  Learning  Center 

Day  Care  Teacher 

20 

55,388 

50,485 

YWCA  of  Worcester  (Worcester)  •  Multi-Med  Computer  Services,  State  Mutual  Companies, 
Worcester  City  Hospital 

Medical  Office  Management/ 
Third  Party  Billing 

23 

64,671 

61,650 

YWCA  of  Worcester  (Worcester)  •  Harr  Ford,  Imperial  Distributors,  Inc.,  Morgan  Construction 
Company  State  Mutual  Companies,  Worcester  City  Hospital 

Clerical  Accounting/Bookkeeping 

20 

57,461 

16,900 

YWCA  of  Worcester  (Worcester)  •  CMJ  Management  Company  Simpson  &  Associates,  State 
Street  Development  Corporation 

Property  Management 

20 

61,543 

72,250 

Totals 

17  programs 

1522 

$1,660,550 

$666,450 

*These  are  contracts  that  extend  over  FYs  89-90 
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Mental  Health/Mental  Retardation  Worker  Training  Project 

Mental  Health/Mental  Retardation  Training  Programs  jointly  funded  by  BSSC/ET  Choices;  Department  of  Education,  Division  of  Occupational  Education; 
Departments  of  Mental  Health/Mental  Retardation  (numbers  reflect  BSSC  grants  only) 


Contractor  •  Participating  Companies 

Training  Objective 

Number 

1  r  Q 1  n  a  o  c 
lldlllCCD 

Planned 

BSSC 
Amount 

Private 
Sector 
Match 

Berkshire  Community  College  (Pittsfield)  •  Berkshire  Area  Health  Education  Center,  Berkshire 
Association  for  Retarded  Citizens,  Berkshire  Mental  Health  Center,  Center  for  Humanistic  Change 

Mental  Retardation  Worker 

7 

510,923 

$  6,643 

Bristol  Community  College  (Fall  River)  •  Corrigan  Mental  Health  Center,  Job  Connection,  Ltd. 

Mental  Retardation  Worker 

14 

14,790 

3,060 

Holyoke  Community  College  (Holyoke)  •  Center  for  Human  Development,  Crossroads  Community 
Growth  Center 

Mental  Health  Worker 
Mental  Retardation  Worker 

14 

24,370 

5,840 

Massasoit  Community  College  (BrocktonI  •  Brockton,  New  Bedford,  Plymouth  and  Region  IV 
Offices,  Department  of  Mental  Health 

Mental  Health  Worker 

14 

27,024 

11,200 

Middlesex  Community  College  IBedford)  •  Community  Human  Services,  Concord-Assabet 
Adolescent  Services,  Inc. 

Mental  Retardation  Worker 

8 

14,321 

2,825 

Mount  Wachusett  Community  College  (Gardner)  •  Henry  Heywood  Memorial  Hospital,  Human 
Resource  Center  for  Rural  Communities,  Inc.,  North  Central  Human  Services,  Inc. 

Mental  Health  Worker 

14 

27,992 

28,062 

North  Shore  Community  College  (Beverly)  •  Hogan  Regional  Center  Hospital 

Mental  Retardation  Worker 

8 

12,056 

5,200 

Quinsigamond  Community  College  (Worcester)  •Westborough  State  Hospital,  Worcester 
State  Hospital 

Mental  Health  Worker 

9 

15,580 

12,694 

Roxbury  Community  College  (Boston)  •  Bay  Cove  Human  Services,  Inc.,  Boston  Children's 
Service  Association 

Mental  Health  Worker 
Mental  Retardation  Worker 

15 

32,000 

21,025 

Springfield  Technical  Community  College  (Springfield)  •  Community  Council  of  Greater  Springfield, 
Inc.,  Gandara  Mental  Health  Center,  Hampden  Association  for  the  Retarded,  Mental  Health 
Association  of  Greater  Springfield,  Monson  Developmental  Center,  Region  1  Mental  Retardation 
Department  Office 

Mental  Health  Worker 
Mental  Retardation  Worker 

16 

24,628 

7,950 

Totals 

10  programs 

149 

$203,684 

$104,499 

Bay  State  Centers  For  Displaced  Homemakers 


Displaced  Homemakers  programs  do  not  require  corporate  contnbutions.  However,  numerous  pnvate  sector  organizations  do  contribute  in-kind  dollar  matches. 
These  can  include  equipment  and  space  donations,  consulting  time,  counseling,  lectures,  plant  tours  and  cash. 


Contractor  •  Participating  Companies 

Training  Objective 

Number 
Trainees 
Planned 

BSSC 

Contract 

Amount 

Private 
Sector 
Match 

Boston  YWCA  (Boston)  •  Blue  Cross/Blue  Shield,  Codman  &  Shurtleff,  Daniel  Roberts  Personnel, 
John  Hancock,  Quirk  Chevrolet,  Serono  Laboratories,  The  Willows,  Wellesley  College 

Multi-Purpose  Service  Center 

404 

$282,975 

S4,550 

Lowell  YWCA  (Lowell)  •  Dynamics  Research  Corporation,  New  Environments  for  Women,  Inc., 
Office  Specialists,  Women  in  the  Building  Trades 

Multi-Purpose  Service  Center 

387 

276,655 

7,289 

New  Bedford  YWCA  (New  Bedford)  •  Cape  Cod  Women's  Credit  Union,  Blessed  Kateri  Church, 
Brockton  Chamber  of  Commerce,  Budget  Curtain  Factory,  Dr  Joyce  McLaughlin,  Paper 
Back  Junction 

Multi-Purpose  Service  Center 

437 

277,785 

2,624 

Quinsigamond  Community  College  (Worcester)  •  Bank  of  New  England,  MacDonald's  Corporation, 
Paul  Revere  Insurance  Company  State  Mutual  Insurance  Company  Worcester  Memorial  Hospital 

Multi-Purpose  Service  Center 

377 

291,546 

4,945 

Women's  Services  Center  (Pittsfield)  •  David  Byrd,  Consultant,  CWW  Realty  Company  First 
Congregational  Church,  Skip  Gilbrech,  Consultant 

Multi-Purpose  Service  Center 

412 

284,330 

6,661 

Totals 

5  programs 

2,017 

$1,413,291 

S  26,069 

Totals  for  all  programs 

50  programs 

4,239 

$4,354,941 

$1,915,403 

Private  Sector  Partners 


These  companies  participated  in  BSSC's  FY89  programs. 

Access  Technology,  Inc.,  Natick 

Addison  Gilbert  Hospital,  Gloucester 

Adobe  Systems,  Inc.,  Burlington 

Aldus  Corporation,  Chestnut  Hill 

Altran  Corporation,  Boston 

Altron,  Inc.,  Wilmington 

Armenian  Women's  Welfare  Association,  Jamaica  Plain 

Armstrong  Ambulance  Service,  Arlington 

BBN  Laboratories,  Cambridge 

BLH  Electronics,  Inc.,  Canton 

Bank  of  New  England,  Worcester 

Bay  Cove  Human  Services,  Inc.,  Dorchester 

BayBank/Middlesex,  Everett 

Berkshire  Area  Health  Education  Center,  Pittsfield 

Berkshire  Association  for  Retarded  Citizens,  Pittsfield 

Berkshire  Consolidated  Realty,  Pittsfield 

Berkshire  Health  at  Home,  Pittsfield 

Berkshire  Management  Services,  Pittsfield 

Berkshire  Medical  Center,  Pittsfield 

Berkshire  Mental  Health  Center,  Pittsfield 

Berkshire  Pathology  Services,  Pittsfield 

Beth  Israel  Hospital,  Boston 

Beverly  Hospital,  Beverly 

Blessed  Kateri  Church,  Plymouth 

Blue  Cross/Blue  Shield,  Boston,  Quincy 

Bose  Corporation,  Framingham 

Boston  Bar  Association,  Boston 

Boston  Children's  Service  Association,  Boston 

Brewster  Ambulance  Service,  Boston 

Brigham  &  Women's  Hospital,  Boston 

Brockton  Chamber  of  Commerce,  Brockton 

Budget  Curtain  Factory,  Raynham 

Business  Worcester,  Worcester 

CMJ  Management  Company,  Quincy 

CWW  Realty  Company,  Springfield 

Cambridge  Bioscience,  Worcester 

Cape  Cod  Women's  Credit  Union,  Hyannis 

Center  for  Human  Development,  Springfield 

Center  for  Humanistic  Change,  Pittsfield 

Chelsea  Soldier's  Home,  Chelsea 

Chicopee  Child  Development  Center,  Chicopee 

Children's  Center,  Shrewsbury 

Choate,  Hall  &  Stewart,  Boston 

Choate  Symmes  Health  Services,  Arlington 

Cincinnati  Milacron,  Worcester 

Codman  &  Shurtleff,  Randolph 

Commerce  Insurance  Company  Child  Center,  Webster 

Community  Council  of  Greater  Springfield,  Inc.,  Spnngfield 

Community  Human  Services,  Lexington 

Compugraphic  Corporation,  Wilmington 


Concord-Assabet  Adolescent  Services,  Inc.,  Concord 

Consolidated  Group,  Inc.,  Framingham 

Coolidge  Investment  Corporation,  Boston 

Corrigan  Mental  Health  Center,  Fall  River 

Creative  Learning  Center,  Paxton 

Cricket's  Corner  Learning  Center,  Chicopee 

Crossroads  Community  Growth  Center,  Holyoke 

Damon  Clinical  Laboratories,  Needham  Heights 

Daniel  Roberts  Personnel,  Boston 

Data  Processing  Design,  Boston 

Datacard  Corporation,  Hudson 

David  Byrd,  New  York 

Decitek  Corporation,  Hopkinton 

Digital  Equipment  Corporation,  Marlborough 

Donsanto  Corporation,  Natick 

Dr.  Joyce  McLaughlin,  W  Bridgewater 

Dr  Sally  Rogers,  Melrose 

Dr  Solomon  Carter  Fuller  Mental  Health  Center,  Boston 
Dynamics  Research  Corporation,  Andover,  Wilmington 
EG  &  G  Mason  Research  Institute,  Worcester 
E.L  du  Pont  de  Nemours  &  Company,  No.  Billenca 
Ebasco  Services,  Inc.,  New  York 
Edgecomb  Services,  Inc.,  Lenox 
Edwin  Mikkelsen,  M.D.,  Newton 
Exergen,  Natick 

Fallon  Ambulance  Service,  Milton 

Family  Center  of  the  Berkshires,  Pittsfield 

Faulkner  Hospital,  Boston 

First  Congregational  Church,  Westfield 

Fisher  Scientific,  Medford 

Foley,  Hoag  &  Elliot,  Boston 

Frances  L.  Hiatt  Child  Care  Center,  Worcester 

Gandara  Mental  Health  Center,  Springfield 

Genetics  Institute,  Cambridge 

Genzyme  Corporation,  Boston 

Goddard  House,  Jamaica  Plain 

Goodwin,  Proctor  &  Hoar,  Boston 

Great  Brook  Valley  Comprehensive  Child  Care 

Services,  Inc.,  Worcester 

H.R  Hood,  Inc.,  Boston 

Hall  Oil  Company,  Inc.,  So.  Dennis 

Hampden  Association  for  the  Retarded,  Springfield 

Harr  Ford,  Worcester 

Harvard  Street  Neighborhood  Health  Center,  Boston 

Harvard  University,  Cambridge 

Henry  Heywood  Memorial  Hospital,  Gardner 

Hillhaven  Corporation,  Lexington 

Holyoke  Day  Nursery  Inc.,  Holyoke 

Honeywell  Bull  Information  Systems,  Brighton 

Human  Resource  Center  for  Rural  Communities,  Inc.,  Athol 
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Hunt  Hospital,  Danvers 
Hutchins  &  Wheeler,  Boston 
Imperial  Distributors,  Inc.,  Worcester 
Integrated  Genetics,  Framingham 
International  Data  Group,  Framingham 
Jewish  Memorial  Hospital,  Boston 
Job  Connection,  Ltd.,  Natick 
John  Hancock,  Boston 

John  Leonard  Placement  Specialists,  Boston 

Jordan  Hospital,  Plymouth 

Kelly  Services,  Inc.,  Cambndge 

KepnerTregoe,  Inc.,  Princeton,  NJ 

Keystone  Group,  Boston 

Kinder  Care  Learning  Center,  Springfield 

Lahey  Clinic  Medical  Center,  Burlington 

Letraset  USA,  Paramus,  NJ 

Liberty  Mutual,  Boston 

M/ACOM,  Inc.,  Burlington 

MacDonald's  Corporation,  Worcester 

Massachusetts  General  Hospital,  Boston 

Massachusetts  Mental  Health  Center, 

(Boston  Psychopathic  Hospital),  Boston 

McCormack  &  Dodge,  Natick 

Mental  Health  Association  of  Greater 

Springfield,  Springfield 

Microtek  Lab,  Inc.,  Gardena,  CA 

Millipore  Corporation,  Bedford,  Milford 

Monson  Developmental  Center,  Palmer 

Morgan  Construction  Company,  Worcester 

Mount  Auburn  Hospital,  Cambridge 

Multi-Med  Computer  Services,  Worcester 

Neponset  Hall,  Neponset 

New  England  Deaconess  Hospital,  Boston 

New  England  Medical  Center,  Boston 

New  England  Power  Service,  Westborough 

New  England  Rehabilitation  Hospital,  Woburn 

New  England  Telephone,  Boston 

New  Environments  for  Women,  Inc.,  Medford 

Newton-Wellesley  Hospital,  Newton 

North  Central  Human  Services,  Inc.,  Gardner 

Office  Specialists,  Burlington 

Old  South  Management  Company,  Boston 

Pacer  Software,  Westborough 

Paper  Back  Junction,  Brockton 

Paul  Revere  Insurance  Company,  Worcester 

Perini  Corporation,  Framingham 

Piledrivers  Union  No.  56,  Danvers 

Playcare,  Inc.,  Worcester 

Pneumatic  Scale  Corporation,  Quincy 

Polaroid  Corporation,  Waltham 


Powercube  Corporation,  Billerica 
Prime  Computer,  Inc.,  Natick 
Procter  and  Gamble,  Quincy 
Quirk  Chevrolet,  Quincy 

Rainbow  Child  Development  Center,  Inc.,  Worcester 

Regional  Department  of  Mental  Health 

Offices,  Brockton,  Medfield,  New  Bedford,  Plymouth,  Spnngfield 

Ring  Nursing  Home,  Springfield 

Roger  D.  Hart  Associates,  Hopedale 

Rush-New  England  Scientific  Associates,  Salem,  NH 

Salem  Hospital,  Salem 

Seragen,  Inc.,  Hopkinton 

Serono  Laboratories,  Inc.,  Norwell,  Randolph 

Sherin  &  Lodgen,  Boston 

Sherrill  House,  Boston 

Simpson  &  Associates,  Northboro 

Skip  Gilbrech,  New  York 

Somerville  Hospital,  Somerville 

South  Cove  Community  Health  Center,  Boston 

South  Shore  Heating  &  Cooling,  Inc.,  So.  Yarmouth 

Spaulding  Rehabilitation  Hospital,  Boston 

Springfield  Municipal  Hospital,  Springfield 

St.  Margaret's  Hospital  for  Women,  Boston 

St.  Vincent's  Hospital,  Worcester 

State  Mutual  Insurance  Company,  Worcester 

State  Street  Development  Corporation,  Boston 

Stavis  Ambulance  Company,  Brookline 

Stone  &  Webster  Engineering 

Corporation,  Boston 

Sullivan  &  Worcester,  Boston 

Terence  R  McKenna  &  Associates,  Boston 

The  Greenery,  Boston 

The  Willows,  Westboro 

Thomas  J.  Freedman,  Boston 

Tufts  University,  Medford 

University  Hospital,  Boston 

VWR  Scientific,  Boston 

Varityper,  E.  Hanover,  NJ 

Vernon  Hall,  Inc.,  Cambridge 

Veteran's  Administration  Hospital,  Boston 

Vinfen  Corporation,  Boston 

Visiting  Nurse  Association  of  Pittsfield,  Pittsfield 

Wayside  Studio,  So.  Yarmouth 

Webster  Printing  Company  Inc.,  Hanson 

Wellesley  College,  Wellesley 

Westborough  State  Hospital,  Westborough 

Women  in  the  Building  Trades,  Boston 

Worcester  City  Hospital,  Worcester 

Worcester  Memorial  Hospital,  Worcester 

Worcester  State  Hospital,  Worcester 


Board  of  Directors:  July  1,  1988-June  30,  1989 


Grady  B.  Hedgespeth 

Secretary  of  Economic  Affairs 
Chair 

Elmer  Bartels 

Massachusetts  Rehabilitation  Commission 

Jacqui  Budd 

Boston  Design  Center 

Carmen  Canine 

Department  of  Public  Welfare 

Paul  Eustace 

Executive  Office  of  Labor 

Frank  Gulluni 

Hampden  County  Employment  and  Training 

Franklyn  Jenifer 

Board  of  Regents 

Phyllis  Lary 

Montachusett  Region  Pnvate  Industry  Council 

Ron  Malloy 

General  Electric/lUE 

Michael  Odom 

Digital  Equipment  Corporation 

Harold  Raynolds 

Department  of  Education 

Mary  Rowe 

Massachusetts  Institute  of  Technology 

Eric  E.  Vogt 

MicroMentor,  Inc. 

Susan  K.  Moulton 

Executive  Director 


Bay  State  Skills  Corporation 

101  Summer  Street 
Boston,  MA  02110 
(617)292-5100 
Fax:  (61 7)  451-3820 
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